
January February March April May June July August September October November December
Unacc.  Trip Request (Denial) 1 2 9 8 8 2 0 0 1 0 0 0

Refusal by Client 1 0 2 3 2 1 1 0 2 0 0 0

Advanced cancellations 10 21 21 43 35 86 99 72 61 74 36 150

Short notice trips 3 8 7 4 0 0 0 0 0 0 0 1

Same Day cancellations 15 12 19 23 8 23 2 18 0 1 0 1

Valid reason cancellations 2 17 19 5 83 56 23 7 37 23 30 35

No show 8 9 8 10 7 5 0 2 11 7 13 4

Late Cancellation 16 6 18 10 0 4 0 3 2 0 0 4

Cancelled at door 0 1 0 8 2 0 2 0 0 0 2 0

Ridership (Trips) 553 493 498 478 593 472 496 529 425 505 532 449
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