
 

CITY OF WHITEHORSE DATE: Tuesday, May 25, 2021 
REGULAR Council Meeting #2021-10 TIME: 5:30 p.m. 

 Mayor Dan Curtis 
 Deputy Mayor Laura Cabott 

Reserve Deputy Mayor Stephen Roddick 

AGENDA 
CALL TO ORDER 5:30 p.m. 

AGENDA Adoption 

PROCLAMATIONS Yukon Mining and Geology Week – May 31 to June 4, 2021 

MINUTES Regular Council meeting dated May 10, 2021 

DELEGATIONS 

PUBLIC HEARING 

STANDING COMMITTEE REPORTS 

Development Services Committee – Councillors Curteanu and Roddick 
Infrastructure Reconstruction and Local Improvement Policy 

Corporate Services Committee – Councillors Roddick and Curteanu 
City Planning Committee – Councillors Hartland and Cabott 

Public Hearing Report – Lane Right-of-way – City Hall Consolidation 
Public Hearing Report – Zoning Bylaw Amendment – Process Improvements 

City Operations Committee – Councillors Cabott and Hartland 
Community Services Committee – Councillors Boyd and Stick 

Spring Recreation Grant Allocations 
Public Health and Safety Committee – Councillors Stick and Boyd 

Implementing Downtown Speed Reductions 

NEW AND UNFINISHED BUSINESS Lease, Encroachment and Property Use Policy 

BYLAWS 
2021-19 Joint Use Agreement Renewal 3rd Reading 
2021-27 Sidewalk Café and Pop-up Patio 3rd Reading 
2021-30 Urban Electrification (Lot 68 Wolf Creek) 3rd Reading 
2021-21 Close Lane Right-of-Way – City Hall Consolidation  2nd & 3rd Reading 
2021-24 Zoning Bylaw Amendment – Process Improvements 2nd & 3rd Reading 
2021-31 Amend Traffic Bylaw (Reduce Downtown Speeds) 1st & 2nd Reading 

ADJOURNMENT 



PROCLAMATION 
YUKON MINING AND GEOLOGY WEEK 

May 31 to June 4, 2021 

WHEREAS Yukon is celebrating the 125th Anniversary of the discovery of 
Klondike Gold; and 
WHEREAS Whitehorse has a rich and vibrant history of mining in and around 
the community; and 
WHEREAS lasting benefits and legacies such as the McIntyre Creek area 
and the hundreds of kilometres of recreational trails that citizens enjoy in the 
Whitehorse area are a direct result of mining; and  
WHEREAS pioneers and builders were visionaries that helped create the 
Whitehorse Copper Mine, which became the largest single employer of 
Whitehorse residents for decades; and 
WHEREAS technology and innovation have ushered in a new era of modern 
and responsible mining practices that enable citizens to participate in an 
industry that is the largest private sector contributor to Yukon’s economy; and 
WHEREAS Yukon Mining and Geology Week celebrates Yukon’s 
foundational industry by hosting a Yukon Rocks and Walks Scavenger Hunt 
in all communities as well as online interactive activities, and 
WHEREAS Yukon Mining and Geology Week provides educational 
opportunities for people to learn more about Yukon’s rich geological 
endowment and the diversity of the citizens who work in it; 
NOW THEREFORE I, Mayor Dan Curtis, do hereby proclaim the week of 
May 31st to June 4th, 2021 to be Yukon Mining and Geology Week in the 
City of Whitehorse. 
 

Dan Curtis 
Mayor 
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MINUTES of REGULAR Meeting #2021-09 of the council of the City of Whitehorse called for 
5:30 p.m. on Monday, May 10, 2021, in Council Chambers, City Hall. 
 
PRESENT: Mayor Dan Curtis 
 Councillors Dan Boyd 
  Laura Cabott 
  Jocelyn Curteanu 
  Samson Hartland 
  Stephen Roddick 
  Jan Stick 
ALSO PRESENT: Acting City Manager Jeff O’Farrell 
 Director of Corporate Services Valerie Braga 
 Director of Development Services Mike Gau 
 Director of Human Resources Lindsay Schneider 
 Acting Director of Infrastructure and Operations Taylor Eshpeter 
 Manager of Legislative Services Wendy Donnithorne 
 Assistant City Clerk Norma Felker 

Mayor Curtis called the meeting to order at 5:30 p.m. CALL TO ORDER 
 
2021-09-01 
It was duly moved and seconded 
THAT the agenda be adopted as presented. 

Carried Unanimously 

AGENDA 

 
2021-09-02 
It was duly moved and seconded 
THAT the minutes of the regular council meeting dated April 26, 2021 
be adopted as presented. 

Carried Unanimously 

MINUTES 

April 26, 2021 

 
PUBLIC HEARING #1 

 
Mayor Curtis advised that, since the meeting was closed to in-person 
public participation due to the COVID-19 pandemic, pre-arranged audio-
only presentations from delegates would be used. Otherwise, council 
would rely on written submissions with respect to both of the bylaws 
scheduled for public hearing. 

Procedures Explained 

 
Mayor Curtis called three times for any submissions to address Bylaw 
2021-21, a bylaw to close the remaining portion of lane right-of-way 
located adjacent to Lots 6 to 17 in Block 7 Downtown. 

BYLAW 2021-21 

ROAD CLOSURE 
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There were no audio-only participants to speak to the bylaw. One written 
submission was received. The submission from the MacBride Museum 
stated that the Board was opposed to the bylaw because the members 
do not have enough information to make an informed decision. The 
Board asked for clarification on how the City plans to use the land in the 
lane once it is consolidated into the City’s single lot. 

One Submission 
Opposed 

MacBride Museum Board 

 
Mayor Curtis declared the public hearing for Road Closure Bylaw 2021-
21 closed and advised that no further submissions would be received on 
the subject except the report from Administration. That report is 
scheduled to come forward on May 17, 2021. 

Public Hearing Closed 

 
PUBLIC HEARING #2 

 
Mayor Curtis called three times for any submissions to address Bylaw 
2021-24, a bylaw to amend the Zoning Bylaw to enable process 
improvements for development permit applications and manage 
drainage requirements more effectively. 

BYLAW 2021-24 

ZONING AMENDMENT 
Permits and Drainage 

 
There were no audio-only participants to speak to the bylaw, and no 
written submissions were received. No Submissions 

 
Mayor Curtis declared the public hearing for Zoning Amendment Bylaw 
2021-24 closed and advised that no further submissions would be 
received on the subject except the report from Administration. That 
report is scheduled to come forward on June 7, 2021. 

Public Hearing Closed 

 
COMMITTEE REPORTS 

 
Development Services Committee 

 
2021-09-03 
It was duly moved and seconded 
THAT Bylaw 2021-27, a bylaw to permit the temporary conversion of 
parking spaces to allow for the construction and commercial use of 
sidewalk cafés and pop-up patios in the Downtown area, be brought 
forward for consideration under the bylaw process; and 
THAT the revised Lease, Encroachment and Property Use Policy be 
brought forward for adoption in conjunction with third reading and 
adoption of Sidewalk Café and Pop-up Patio Bylaw 2021-27. 

Carried Unanimously 

BRING FORWARD 
POP-UP PATIO BYLAW 
AND REVISED LEASE, 

ENCROACHMENT AND 
PROPERTY USE POLICY 
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A council member asked if federal or territorial COVID-relief funding 
would be available to assist establishments wishing to take advantage 
of this new program. 

Discussion 

 
Corporate Services Committee 

 
Deputy Mayor Cabott declared a conflict of interest with respect to the 
first item of business and left council chambers. Conflict Declared 

 
2021-09-04 
It was duly moved and seconded 
THAT the mayor be authorized to sign the service agreement with the 
Government of Yukon with respect to the Selkirk Street Storm Water 
Outfall Project. 

Carried Unanimously 

AUTHORIZE SERVICE 
AGREEMENT WITH YG 

Selkirk Storm Outfall 

 
In response to questions raised, Administration advised that a small sign 
is in place in the area, and plans are underway for a larger display sign 
that details the stages of the project. City staff are participating with 
Yukon staff in the development of a communication strategy. 

Discussion 

 
Deputy Mayor Cabott returned to council chambers. Conflict Over 

 
In accordance with the Procurement Policy, a list of forthcoming 
procurements with an anticipated value greater than $100,000 must 
be provided to council on a bi-monthly basis. 
Department managers were asked to review their capital projects and 
operating requirements and to provide information on anticipated 
procurements for the period of May and June 2021. Financial Services 
presented a list of nine projects. 

FORTHCOMING 
PROCUREMENTS 

For Information Only 

 
2021-09-05 
It was duly moved and seconded 
THAT the application under the urban electrification program for Lot 
68 in the Wolf Creek Subdivision, Whitehorse Plan No.53574, be 
accepted; and 
THAT Bylaw 2021-30, a bylaw to authorize a local improvement 
charge for urban electrification at Lot 68, Wolf Creek Subdivision, be 
brought forward for consideration under the bylaw process. 

Carried Unanimously 

URBAN ELECTRIC 
LOCAL IMPROVEMENT 

14 Langholz Road 
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Quarterly progress reports inform council on the key progress made 
with respect to council’s strategic priorities during each quarter, as well 
as the anticipated focus for the next quarter on operational activities 
not specifically tied to strategic priorities. The first quarter report 
showed the progress made in areas identified as council priorities, 
including environmental stewardship, transportation, infrastructure 
renewal, public safety, and housing. Each department’s anticipated 
operational focus for the second quarter was also provided. 
Committee members asked for updates, additional information and 
clarification on a number of issues and specific initiatives, primarily 
with respect to housing, land development, and transportation. In 
response to questions raised, Administration will schedule a Council 
and Administration Roundtable meeting to provide an update on the 
Commercial/Industrial Land Study. 

FIRST QUARTER 
PROGRESS REPORTS 

For Information Only 

 
City Planning Committee 

 
2021-09-06 
It was duly moved and seconded 
THAT the subdivision of approximately 9.66 hectares of land for the 
creation of nine new commercial/industrial lots, a road access corridor, 
and two future development lots within Lot 226 (Remainder), Group 5, 
Plan 65109 LTO, Lots 63 to 79, Plan 25657 LTO, and Lot 2, Plan 
107878 CLSR, located on Tlingit Street in Marwell, be approved as 
shown on the proposed subdivision sketch. 

Carried Unanimously 

SUBDIVISION APPROVAL 
LOT 226 MARWELL 

 
A committee member noted that the deadline for completing the Yukon 
Anti-Poverty Coalition’s housing survey is fast approaching, and 
encouraged everyone to complete the survey in one form or another. 

HOUSING SURVEY 
For Information Only 

 
City Operations Committee 

 
There was no report from the City Operations Committee. No Report 
 

Community Services Committee 
 
2021-09-07 
It was duly moved and seconded 
THAT Bylaw 2021-19, a bylaw to adopt a joint use agreement to 
maximize the use of public facilities in the City of Whitehorse, be 
brought forward for consideration under the bylaw process. 

Carried Unanimously 

JOINT USE AGREEMENT 

 

Public Health and Safety Committee 
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There was no report from the Public Health and Safety Committee. No Report 

 
BYLAWS 

 
2021-09-08 
It was duly moved and seconded 
THAT Bylaw 2021-19, bylaw to adopt a joint use agreement to 
maximize the use of public facilities in the City of Whitehorse, be given 
first reading. 

Carried Unanimously 

BYLAW 2021-19 

JOINT USE AGREEMENT 

FIRST READING 

 
2021-09-09 
It was duly moved and seconded 
THAT Bylaw 2021-19 be given second reading. 

Carried Unanimously 

SECOND READING 

 
2021-09-10 
It was duly moved and seconded 
THAT Bylaw 2021-27, a bylaw to permit the temporary conversion of 
parking spaces to allow for the construction and use of sidewalk cafés 
and pop-up patios for commercial use in the Downtown area, be given 
first reading. 

Carried Unanimously 

BYLAW 2021-27 

SIDEWALK CAFÉ AND 
POP-UP PATIO BYLAW 

FIRST READING 

 
2021-09-11 
It was duly moved and seconded 
THAT Bylaw 2021-27 be given second reading. 

Carried Unanimously 

SECOND READING 

 
In response to questions raised, Administration confirmed that the 
sidewalk café and pop-up patio program will continue for future years. 
However, individual businesses will be required to renew their permits 
on an annual basis. 
Administration advised that council may modify the program at any 
time. As this is a new program for the City, amendments may be 
brought forward for consideration in response to lessons learned from 
this initial season of operation.  

Discussion 
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2021-09-12 
It was duly moved and seconded 
THAT Bylaw 2021-30, a bylaw to authorize a local improvement charge 
for urban electrification at Lot 68 in the Wolf Creek Subdivision, be 
given first reading. 

Carried Unanimously 

BYLAW 2021-30 

URBAN ELECTRIC 
Lot 68 Wolf Creek 

FIRST READING 

 
2021-09-13 
It was duly moved and seconded 
THAT Bylaw 2021-30 be given second reading. 

Carried Unanimously 

SECOND READING 

 
There being no further business, the meeting adjourned at 6:25 p.m. ADJOURNMENT 
◘ 



 

 

 

Minutes of the meeting of the 
Development Services Committee 

 
Date May 17, 2021 2021-10 

Location Council Chambers, City Hall 

Committee 
Members 
Present 

Councillor Jocelyn Curteanu – Chair 
Councillor Stephen Roddick – Vice-Chair 
Mayor Dan Curtis 
Councillor Dan Boyd 
Councillor Laura Cabott 
Councillor Samson Hartland 
Councillor Jan Stick 

Staff 
Present 

Jeff O’Farrell, Acting City Manager 
Krista Mroz, Acting Director of Community and Recreation Services 
Valerie Braga, Director of Corporate Services 
Mike Gau, Director of Development Services 
Lindsay Schneider, Director of Human Resources 
Taylor Eshpeter, Acting Director of Infrastructure and Operations 
Wendy Donnithorne, Manager of Legislative Services 
Norma Felker, Assistant City Clerk 

 
Your Worship, the Development Services Committee respectfully submits the following 
report: 

1. Infrastructure Reconstruction and Local Improvement Policy 
Policy changes are required to modernize and affirm the City’s approach to funding and 
carrying out neighbourhood infrastructure renewal projects. 
Under the existing policy, property owners have contributed a share of the cost of the 
public surface works through a local improvement charge. The proposed new policy 
considers the replacement of essential basic City infrastructure assets as Infrastructure 
Reconstruction Projects. These include water, sewer, roads, commuter pathways and 
associated essential improvements. For such projects, public funds would pay for all 
costs on public property. Improvements on private property would be completely paid 
for by private property owners benefitting from the project. 
The proposed policy would allow private property owners to opt-in or opt-out with 
respect to upgrades to their private infrastructure. If they “opt in”, property owners would 
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have upgrades on their property done at the same time the City is doing the work on 
public land. It is anticipated that this could have a number of benefits for property 
owners, including potential cost savings. 
To help mitigate the impact to property owners and to encourage them to upgrade their 
private infrastructure in conjunction with the City’s work on adjacent public land, the 
policy proposes that an infrastructure loan be offered. This loan would be paid back in a 
manner similar to how current local improvement charges are applied to taxes over a 
period of time. 
The proposed policy also provides for citizen-driven projects such as non-essential 
surface upgrades. Projects such as landscaping, decorative lighting and road or alley 
surface upgrades could be brought forward under a process similar to the existing local 
improvement charges framework. Costs would be apportioned relative to the perceived 
benefit to property owners. 
If adopted, the proposed policy will apply to all eligible reconstruction and local 
improvement projects city-wide. Therefore, Administration is planning an online public 
engagement forum on June 1st to explain the new policy and hear from interested 
residents. The deadline for public input will be June 14, 2021. The policy will be 
reviewed and any changes resulting from the public engagement process will be 
incorporated before the policy comes back to council. 
In response to questions from a committee member, Administration confirmed that if 
property owners choose not to upgrade their private infrastructure, their existing system 
would be connected to the new public infrastructure. 
 
The recommendation of the Development Services Committee is 
THAT the proposed Infrastructure Reconstruction and Local Improvement Policy be 
released for public consideration and a planned public engagement process; and 
THAT the proposed policy be brought forward for consideration at the regular council 
meeting on July 12, 2021, following a report to Standing Committee addressing the 
input received through the public engagement process. 
 
 
2. Downtown Reconstruction – For Information Only 
A committee member noted that work has recommenced on Cook Street and 5th 
Avenue with no advance notice given to residents. Administration was asked to improve 
communications for the benefit of area residents. 
 
 



 

 

 

Minutes of the meeting of the 
Corporate Services Committee 

 
Date May 17, 2021 2021-10 

Location Council Chambers, City Hall 

Committee 
Members 
Present 

Councillor Stephen Roddick – Chair 
Councillor Jocelyn Curteanu – Vice-Chair 
Mayor Dan Curtis 
Councillor Dan Boyd 
Councillor Laura Cabott 
Councillor Samson Hartland 
Councillor Jan Stick  

Staff 
Present 

Jeff O’Farrell, Acting City Manager 
Krista Mroz, Acting Director of Community and Recreation Services 
Valerie Braga, Director of Corporate Services 
Mike Gau, Director of Development Services 
Lindsay Schneider, Director of Human Resources 
Taylor Eshpeter, Acting Director of Infrastructure and Operations 
Wendy Donnithorne, Manager of Legislative Services 
Pascaline Etter, Administrative Assistant, Legislative Services 
Norma Felker, Assistant City Clerk 

 
Your Worship, the Corporate Services Committee respectfully submits the following 
report: 

1. Racism and Discrimination – For Information Only 
Delegate submissions from Fumi Torigai and the Yukon Anti-Poverty Coalition urged 
council to take an active and public role in combatting racism and discrimination.  To 
ensure that our community is safe and welcoming for all people, they encouraged 
council to take a lead role by creating an advisory committee for an Inclusive 
Community under the principles established by the Canadian Coalition of Inclusive 
Municipalities. 
 



 

 

 

Minutes of the meeting of the 
City Planning Committee 

 
Date May 17, 2021 2021-10 

Location Council Chambers, City Hall 

Committee 
Members 
Present 

Councillor Samson Hartland – Chair 
Councillor Laura Cabott – Vice Chair 
Mayor Dan Curtis 
Councillor Dan Boyd 
Councillor Jocelyn Curteanu 
Councillor Stephen Roddick 
Councillor Jan Stick 

Staff 
Present 

Jeff O’Farrell, Acting City Manager 
Krista Mroz, Acting Director of Community and Recreation Services 
Valerie Braga, Director of Corporate Services 
Mike Gau, Director of Development Services 
Lindsay Schneider, Director of Human Resources 
Taylor Eshpeter, Acting Director of Infrastructure and Operations 
Patrick Ross, Manager of Land and Building Services 
Wendy Donnithorne, Manager of Legislative Services 
Norma Felker, Assistant City Clerk 

 
Your Worship, the City Planning Committee respectfully submits the following report: 

1. Public Hearing Report – Close Lane Right-of-Way – City Hall Consolidation 
City Hall and the former Fire Hall #1 are constructed across a parcel of land consisting 
of 12 individual lots and a portion of a lane right-of way that were established through 
the original survey for Downtown Whitehorse. The lots were not consolidated when the 
current City Hall was constructed. Prior to the construction of the service building, these 
lots, together with the remaining portion of the lane, must be consolidated. The lane 
remnant must be permanently closed before the consolidation can proceed. 
At the public hearing, one submission was received from the MacBride Museum Board. 
The submission stated that the proposed design for City Hall is not public, and therefore 
it is unclear how consolidation of the lane would potentially impact the adjacent 
property. The Board therefore expressed concerns regarding the issues of fire 
suppression, the safety of guests, and emergency egress from museum buildings. 



Minutes of Meeting #2021-10 of the City Planning Committee 
May 17, 2021 Page 2 

 

The distance between the existing City Hall and the adjacent MacBride Museum 
buildings exceeds National Building Code criteria, and will remain as an open, 
landscaped area because existing utility infrastructure is located at the Steele Street 
end of the current lane right-of-way. 
The City Hall parking lot will be retained, allowing the fire department access to the west 
side of the museum property in the event of a fire. The existing access/egress corridor 
on the museum property will not be impacted or compromised by new development on 
the City Hall property. 
 
The recommendation of the City Planning Committee is 
THAT Bylaw 2021-21, a bylaw to close the remaining portion of lane right-of-way located 
adjacent to Lots 6 to 17 in Block 7 in the Downtown area, be brought forward for second 
and third reading under the bylaw process. 
 
 
2. Public Hearing Report – Zoning Amendment – Process Improvements 
Proposed Bylaw 2021-24 contains a number of amendments to the Zoning Bylaw to 
enable Administration to implement a more consistent process for reviewing 
development permit applications and ensuring better compliance with drainage 
requirements. At the public hearing, no submissions were received and no issues were 
raised. 
 
The recommendation of the City Planning Committee is 
THAT Bylaw 2021-24, a bylaw to amend the Zoning Bylaw to enable improvements to 
the development application process and manage drainage requirements more 
effectively, be brought forward for second and third reading under the bylaw process. 
 
 



 

 

 
Minutes of the meeting of the 

City Operations Committee 
 
Date May 17, 2021 2021-10 

Location Council Chambers, City Hall 

Committee 
Members 
Present 

Councillor Laura Cabott – Chair 
Councillor Samson Hartland – Vice Chair 
Mayor Dan Curtis 
Councillor Dan Boyd 
Councillor Jocelyn Curteanu 
Councillor Stephen Roddick 
Councillor Jan Stick 

Staff 
Present 

Jeff O’Farrell, Acting City Manager 
Krista Mroz, Acting Director of Community and Recreation Services 
Valerie Braga, Director of Corporate Services 
Mike Gau, Director of Development Services 
Lindsay Schneider, Director of Human Resources 
Taylor Eshpeter, Acting Director of Infrastructure and Operations 
Wendy Donnithorne, Manager of Legislative Services 
Norma Felker, Assistant City Clerk 

 
Your Worship, the City Operations Committee respectfully submits the following report: 

1. Update on Re-Opening – For Information Only 
In response to questions raised, Administration provided an update on plans for re-
opening City facilities. Recreation Services staff are working with the COVID Response 
team in preparing to resume full functionality at the Canada Games Centre. Plans for 
returning to full access to Council Chambers and other services at City Hall are still 
constrained by the size of physical spaces when it comes to respecting distancing 
guidelines. 
 
 



 

 

 

Minutes of the meeting of the 
Community Services Committee 

 
Date May 17, 2021 2021-10 

Location Council Chambers, City Hall 

Committee 
Members 
Present 

Councillor Dan Boyd – Chair 
Councillor Jan Stick – Vice-Chair 
Mayor Dan Curtis 
Councillor Laura Cabott 
Councillor Jocelyn Curteanu 
Councillor Samson Hartland 
Councillor Stephen Roddick 

Staff 
Present 

Jeff O’Farrell, Acting City Manager 
Krista Mroz, Acting Director of Community and Recreation Services 
Valerie Braga, Director of Corporate Services 
Mike Gau, Director of Development Services 
Lindsay Schneider, Director of Human Resources 
Taylor Eshpeter, Acting Director of Infrastructure and Operations 
Wendy Donnithorne, Manager of Legislative Services 
Norma Felker, Assistant City Clerk 
Keri Rutherford, Program Lead Hand 

 
Your Worship, the Community Services Committee respectfully submits the following 
report: 

1. Spring Recreation Grant Allocations 
In accordance with the Recreation Grant Policy, the Recreation Grant Task Force has 
prepared recommendations for the allocation of the 2021 Spring Recreation Grants. 
A total of 32 grant applications were received and reviewed using the policy’s matrix 
and eligibility criteria. Where funding recommendations do not reflect the full amount of 
the funding requests, certain elements of the applications may be fundable under 
another program. 
The Community Lotteries Program provided $197,176 for Recreation Grant purposes 
this year. The City continues to acknowledge the support of Lotteries funding in City 
advertising. All requests for operations and maintenance funding are covered by the 
City’s contribution due to the restrictions imposed by Community Lotteries guidelines. 
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A committee member noted that many organizations need ongoing support for their 
operations and recommended that the City lobby for a change to Lotteries Yukon 
criteria so that more organizations can get the funding support they need most. 
 
The recommendation of the Community Services Committee is 
THAT the allocation of Recreation Grants in the amount of $146.587.27 be approved as 
recommended by the Recreation Grant Task Force, subject to any conditions as 
outlined on the summary sheets. 
 
 
 



 

 

 

Minutes of the meeting of the 
Public Health and Safety Committee 

 
Date May 17, 2021 2021-10 

Location Council Chambers, City Hall 

Committee 
Members 
Present 

Councillor Jan Stick – Chair 
Councillor Dan Boyd – Vice Chair 
Mayor Dan Curtis 
Councillor Laura Cabott 
Councillor Jocelyn Curteanu 
Councillor Samson Hartland 
Councillor Stephen Roddick 

Staff 
Present 

Jeff O’Farrell, Acting City Manager 
Krista Mroz, Acting Director of Community and Recreation Services 
Valerie Braga, Director of Corporate Services 
Mike Gau, Director of Development Services 
Lindsay Schneider, Director of Human Resources 
Taylor Eshpeter, Acting Director of Infrastructure and Operations 
Wendy Donnithorne, Manager of Legislative Services 
Norma Felker, Assistant City Clerk 

 
Your Worship, the Public Health and Safety Committee respectfully submits the 
following report: 

1. Traffic Bylaw Amendment – Downtown Speed Reductions 
In response to the recommendations of the Memorandum on Safety Interventions and 
Downtown Speed Reduction, Administration is bringing forward an amendment to the 
Traffic Bylaw to implement regulatory speed limit reductions to 40 kilometers per hour 
on all Downtown Streets. Existing school zone speed limits of 30 km/hr will remain at 
that limit. 
If the Traffic Bylaw amendment is passed, new speed zone signs will be installed and 
an education and communications campaign will be prepared to raise awareness of the 
new speed limit changes. It is anticipated that the speed limit changes could be in place 
by mid-July 2021. 
A budget amendment is required to create a new capital project to install the regulatory 
signage and develop an education and communications campaign. 
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The recommendation of the Public Health and Safety Committee is 
THAT Bylaw 2021-31, a bylaw to amend the Traffic Bylaw to implement speed limit 
changes in the Downtown, be brought forward for consideration under the bylaw 
process; and 
THAT the 2021 to 2024 capital expenditure plan be amended to create a new capital 
project to install the regulatory signage and develop an education and communications 
campaign for the Downtown Speed Reductions project in the amount of $6,500.00, 
funded from the general reserve. 
 
 
 
 
There being no further business, the meeting adjourned at 7:17 p.m. 



 

MEMORANDUM 

TO: Mayor and Council 
FROM: Administration  
DATE: May 25, 2021 
RE: Lease, Encroachment and Property Use Policy 

At the regular council meeting on May 10, 2021 council adopted the 
following resolution: 

“2021-09-03 
THAT Bylaw 2021-27, a bylaw to permit the temporary conversion of 
parking spaces to allow for the construction and commercial use of 
sidewalk cafés and pop-up patios in the Downtown area, be brought 
forward for consideration under the bylaw process; and 
THAT the revised Lease, Encroachment and Property Use Policy be 
brought forward for adoption in conjunction with third reading and 
adoption of Sidewalk Café and Pop-up Patio Bylaw 2021-27.” 

Bylaw 2021-27 was given first and second reading on May 10th, and 
is scheduled for third reading on May 25th. 
In accordance with the direction given by the adoption of the 
resolution noted above, the revised Lease, Encroachment and 
Property Use Policy is now being brought forward for adoption. 

A mover and seconder are required for a recommendation that 
reads: 
THAT the Lease, Encroachment and Property Use Policy dated May 
2021 be adopted as presented. 
 
 



COUNCIL POLICY 

 

 

Lease, Encroachment and Property Use Policy 

Policy Number: 2021-01 
Approved by: Council Resolution # dated  
Effective date: June 2021 
Departments: Land and Building/Legislative Services 

Purpose 
To provide guidelines for managing the use and tenure of City-owned property. 
Scope 
City-owned land or premises not required for operational purposes will be considered 
for use by an individual, organization or corporation.  It should be noted that this policy 
is designed to address land and premises that fall outside of City facilities managed 
under specific operational guidelines (such as Canada Games Centre, Takhini Arena).   
This policy document is designed to complement and support the specific operational 
policies of the individual facilities.  Where there is potential for conflict between policies, 
the specific facility operational policies shall govern. 
This policy will address the use and tenure of City-owned property under the following 
three arrangements: 
Lease; 
Permit; 
Encroachment Agreement 
Lease is further divided into the following two categories: 
1. Market Value Lease 
2. Non-Market Lease. 
This policy does not address the sale of City-owned residential land to an individual or 
corporation.  The City’s Land Disposition Policy addresses the sale of City-owned land. 
Objectives 
The objectives of this policy are to ensure that when tenure is offered for a City-owned 
property, that: 
• The City has considered the operational need for the property; 

• All measures are taken to safeguard the public and the public asset; and  

• Appropriate compensation, monetary and/or an in-kind service of benefit to the 
community is received. 

Definitions 
"Appurtenant" means adjacent to, adjoining or enjoyed with. 
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“Charitable purpose” means a society that does not carry on any business or activity for 
direct or indirect pecuniary gain to its members and whose sole or predominant objects 
or purposes and activities are: 

• Relief of poverty or disease; 
• The advancement of education; or 
• The advancement of any cultural, recreational, athletic, or other activity or program 

which is beneficial to a Yukon community. 
“City” means the City of Whitehorse. 
“Downtown” means the area between the Yukon River (east and south), clay cliffs 
(west) and the boundary between Marwell and Downtown (north) as shown in the 
Official Community Plan. 
“Encroachment” means anything constructed or erected with a fixed location on the 
ground or attached to something having a fixed location on the ground (excluding 
sound attenuation structures or fences as required by the City), that extends on, over or 
under municipal lands and shall include, but is not limited to the following: 

• Buildings and all projections (including eaves, cantilevers, etc.) and siding; 
• Sheds (including those attached to a dwelling and/or fence); 
• Fences; 
• Sidewalks, curbs, parking pads, aprons or driveways (asphalt, concrete or brick); 
• Structures (including decks, stairs, patios, etc.); 
• Extension of adjacent lands by fill and retaining walls; 
• Swimming pools and hot tubs; 
• Shrubs, trees or other organic landscape materials planted in reserves or City 

owned parcels; 
• Hard landscaping (including, but not limited to retaining walls, structures, fire pits, 

planters); 
• Light standards; and 
• Signs. 
“Encroachment Agreement” means an agreement between the applicant and the City 
authorizing an encroachment and shall, among other things, include: 

• Location and identification of the encroachment;  
• Fees;  
• Term;  
• Termination notice; 
• Cost and liability for removal; and 
• Indemnification of the City, its agents or licensees. 
“Market Rental Value” means the fair market value of property while rented out in a 
lease. 



City of Whitehorse Lease, Encroachment and Property Use Policy 
May 2021 Page 4 

“Market Value” means the most probable price, as of a specified date, in cash or in 
terms equivalent to cash, or in precisely revealed terms, for which the specified 
property rights should sell after reasonable exposure in a competitive market under all 
conditions requisite to a fair sale, with the buyer and seller each acting prudently, and 
assuming that neither is under undue duress. 
“Mobile Food Vendor” (street vendor, street stand, food truck, etc.) means an 
independently operated vehicle, structure, or mobile food vending apparatus occupying 
public space, typically for the purpose of providing food and beverages, for commercial 
sale by a business entity, in an outdoor setting to either passers-by or seated patrons. 
“Mobile Retail Vendor” (street vendor, street stand, etc.) means an independently 
operated vehicle, structure or vending apparatus occupying public space, typically for 
the purpose of providing retail products or services for commercial sale by a business 
entity, in an outdoor setting to either passers-by or seated patrons. No food or 
beverages shall be sold. 
“Mobile Vendor Associations” (Farmers Market, business collective, etc.) means a 
collection of independent mobile vendors established through an organized association 
serving food, beverages, or specialized retail products in an outdoor setting to either 
passers-by or seated patrons by utilizing either vehicles, independent food preparation 
or retail vending apparatus’, or mobile shelters and occupying portions of public space. 
“Non-Market Lease” means a lease that is valued at less than market value.  In this 
policy, less than market value can equate to either a nominal amount or the market 
value reduced by a determined factor. 
“Outdoor Merchant” (rack displays, outdoor tables, merchandise displays etc.) means a 
directly adjacent spatial accessory use to a business located on the main floor of a 
building, occupying portions of public space, for the purpose of displaying merchandise 
in an outdoor environment; 
“Parking Stall” means any portion of a roadway marked by one or more painted lines, 
number, meter, pole, sign or other device to indicate that it is intended for the parking of 
a vehicle; 
“Pop-up Patio” means a group of tables, chairs and other accessories situated and 
maintained on a roadway which includes the temporary conversion of designated 
parking stall(s) located on a roadway for the consumption of food and beverages sold 
to the public from an adjoining business. 
“Permit Area” means an area identified by the City for commercial use by mobile 
vendors, outdoor merchants, pop-up patios and sidewalk cafés. 
“Public Space” means sidewalks, rights-of-way, boulevards, street parking spaces, 
parks, and parking lots owned or leased by the City of Whitehorse. 
“Roadway” means the part of a highway that is intended for the passage or parking of 
vehicles and includes the area from centre line to the curb or edge; 
“Sidewalk Café” means a group of tables, chairs and other accessories situated and 
maintained on a public sidewalk or boulevard for the consumption of food and beverages 
sold to the public from an adjoining business. 
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1. Lease 
1.1 Market Value Lease 
General 
In the management of its lands the City of Whitehorse considers the present and future 
need for its property from an operational perspective and from land use policies 
dictated by the City’s Official Community Plan.  In some cases, there is no present or 
future use for any municipal purpose and it may be beneficial to sell the property.  In 
some cases, no present need is required but a future need is certain or even uncertain 
and the optimum form of disposition is through a lease arrangement. 
Scope 
This section applies to commercial or industrial property that has been deemed to have 
no present use for any municipal purpose and is available for lease by a commercial 
entity. 
Objectives 
1.1.1 To ensure that the City is fairly and appropriately compensated for disposal 

of its real property assets. 
1.1.2 To stablish guidelines for the commercial leasing of City-owned property. 
Policy 
General 
1.1.3 Prior to granting tenure for any real property, the City will first consider its 

own immediate and future operational needs of the asset. 
1.1.4 If it is deemed that a property is not required for immediate or future 

purposes, the City may elect that the property be sold. 
1.1.5 City-owned property not required in the immediate term, but is or potentially 

is required in the future, may be granted by lease. 
1.1.6 Property that is zoned Greenbelt or Environmental Protection pursuant to the 

City’s current zoning bylaw will not be granted to any commercial 
organization under any tenure arrangement, but may be considered for a 
suitable non-profit use. 

Fees 
1.1.7 When real property that is not reserved, dedicated or otherwise required for 

municipal purposes is to be granted as a lease, the rent will, except as 
provided in section 2 of this document (Non-Market Leases), be the full 
current Market Rental Value plus a pro-rated payment in lieu of current 
property taxes, given that market value reflects the highest and best use of 
the land. 

1.1.8 For land only leases, annual lease fees will be based on ten percent of the 
market value of the lease land as set by an independent appraiser.  The 
applicant will be responsible for all costs associated with the appraisal.  
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Applications 
1.1.9 Applications for City-owned land will be considered on a case-by-case basis. 

Applications will be received by administration and will be referred to the 
City’s Development Review Committee for a recommendation on the 
appropriate disposition process. 

1.1.10 Leases may be granted either as a sole source or by bid process.  
1.1.11 Where a lease is identified for bid process, a notice of intent to lease will be 

posted on the City’s website and advertised in the local newspapers for at 
least two consecutive weeks prior to the proposed lease being submitted to 
Council for approval.  

1.1.12 In consideration of the appropriate disposition process, the following may be 
considered: 
(1) Whether the subject property is a fractional lot applied for by the 

adjoining owner and whether the subject lot may be of any benefit to 
any other person; 

(2) The proposed length of the lease term;  
(3) Whether the proposed use of the subject property has a public benefit 

or solely a private one; and/or 
(4) The merits of a specific lease proposal in relation to community benefit. 

1.2 Market Value Lease 
General 
The City of Whitehorse recognizes the significant value of the services offered by non-
profit organizations that enhance the educational, social, cultural and physical well-
being of the community.   
Scope 
A Non-Market Lease is a means for Council to support organizations within the 
community that further Council’s objectives to enhance the quality of life while 
delivering services economically to the citizens of Whitehorse. 
For the purposes of establishing eligibility for Non-Market Lease arrangements, the 
following shall apply: 
“Group A Societies” are those societies that: 

• had revenues of $150,000 or more; 
• had assets of $300,000 or more; or 
• received grants or donations totalling $50,000 or more. 

“Group B Societies” are those societies that, during their fiscal year: 
• had revenues of $20,000 or more but less than $150,000; 
• had assets of $100,000 or more but less than $300,000; or 
• received grants and donations totalling $5,000 or more but less than $50,000. 
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“Group C Societies” are those societies that are not Group A or Group B Societies. 
Objectives 
1.2.1 To ensure that the City is fairly and appropriately compensated for disposal 

of its real property assets. 
1.2.2 To determine which organizations benefit the community, or some aspect of 

the community, and to prevent an arbitrary assistance program. 
Policy 
Nominal/Reduced Fee 
1.2.3 The City of Whitehorse may lease the use of City facilities or land at a 

nominal or reduced rent/fee (Non-Market Lease) to non-profit societies 
offering community services for public benefit and the City considers it to be 
in the public interest to do so. 

1.2.4 An application process will be used to determine whether a society is eligible 
for a nominal or reduced fee.  

1.2.5 A nominal fee is available to only registered Group C Societies. 
1.2.6 Group A Societies and Group B Societies are eligible for a reduced fee.  The 

appropriate fee will be negotiated in relation to market value. 
1.2.7 A society must be registered and in good standing with the Registrar of 

Societies for a period of at least one year to be eligible for a nominal or 
reduced rent. 

Eligible Organizations 
1.2.8 To be eligible for a Non-Market Lease, the society must demonstrate a 

Charitable Purpose and be registered and in good standing with the 
Registrar of Societies. 

1.2.9 First priority for a Non-Market Lease will be provided to Group C Societies, 
where possible. 

1.2.10 Community groups that exist primarily for political, sectarian or commercial 
purposes, or for the purpose of providing funding to other groups, are not 
eligible for assistance under this policy. 

Application Review Criteria 
1.2.11 The guidelines listed below will assist in determining the most suitable non-

profit society for the available property: 
(1) The primary service offered provides a demonstrable public benefit. 
(2) Participation or membership is available to a broad demographic in the 

community or the non-profit society services an identified need to a 
broad demographic in the community. Priority shall be given to those 
programs which impact on the largest number of people in the 
community. 
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(3) The society provides the only opportunity or one of only a few 
opportunities for the service, activity or benefit in the community. 

(4) The society does not generally compete directly with the business 
community in the service it provides or the society’s services are 
offered in very different ways, or are accessible to persons who do not 
normally have access to the services or facilities in the private sector. 

(5) Taxpayers will otherwise expect the City to provide the service if the 
entity does not. 

(6) Service will be provided primarily to Whitehorse residents as 
demonstrated by a membership list or other suitable records. 

(7) The society must have a significant volunteer component. Societies 
with a large degree of community volunteer involvement within their last 
fiscal year shall be given priority over those with little or none. 

(8) The eligibility for subsidy will take into consideration the combined 
assistance that may be provided through Federal and Territorial 
sources.  Member donations and in-house raffles are exempt. 

(9) The society must demonstrate that it is capable of efficient and 
effective administration of the assistance provided. 

(10) The society's past performance in achieving program objectives shall 
be considered. 

Vacant Property 
1.2.12 Non-profit societies interested in a non-market lease arrangement for City-

owned property may initiate discussions with the City. 
1.2.13 Non-profit societies may make an application for City-owned property as 

they become vacant. 
1.2.14 When a property becomes available for lease it may be advertised in the 

local newspaper and a notice posted on the City’s website. 
1.2.15 The advertisement will include the following information: 

(1) description and location of property; 
(2) the application process; 
(3) the due date for applications; and 
(4) the eligibility criteria. 

Community Benefit Statement 
1.2.16 A Community Benefit Statement is a statement of the organization’s benefit 

to the community in monetary terms. 
1.2.17 All eligible societies will be required to complete a Community Benefit 

Statement as part of the application process. 
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1.2.18 The value of the community benefits may include, but are not limited to: 
(1) free use of facilities for community groups/rescue groups; 
(2) subsidies for junior or adult training/educational programmes;  
(3) the value of work by volunteers which benefits the general public; and 
(4) municipal taxes paid. 

Application and Approval Process 
1.2.19 Applicant societies will be evaluated using the eligibility and review criteria 

set forth in this policy.  
1.2.20 The applicant must complete the application form including a Community 

Benefit Statement.  
1.2.21 The application is submitted to the City’s Development Review Committee 

for review and recommendation for submission to Council. 
1.2.22 An administrative report and proposed lease agreement is submitted to 

Council for consideration. 
1.2.23 Council considers the application and lease agreement and identifies the 

rental amount to be paid. 
1.2.24 The applicant is notified of Council’s decision. 

1.3 Lease Agreements 
Length of Term 
1.3.1 The term of the lease agreement will not conflict with the City’s operational 

requirement for the subject property for alternate purposes. 
1.3.2 The lease term for established societies shall be for a maximum of ten 

years.  Options for renewal will be determined on a case by case basis, 
taking into account the investment made by members in capital 
improvements to the leased property. 

1.3.3 In no case will the lease term exceed the number of years the society has 
been in existence. In making its decision for any renewal, the City will 
consider a variety of factors developed on a case-by-case basis. 

1.3.4 Non-profit status of the Lessee must be maintained through the term of the 
lease agreement. 

Permitted use 
1.3.5 The society shall not use the property in any way that is contrary to the 

permitted use stated in the lease. 
1.3.6 The society shall not use the property in any way that is contrary to the 

policies or permitted uses prescribed in the City’s Official Community Plan 
and zoning bylaw. 
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Subletting 
1.3.7 A non-market lease cannot be assigned or sublet to any individual or 

corporation that operates solely for profit. 
1.3.8 A non-market lease can only be assigned or sublet to another non-profit 

society in good standing with the Registrar of Societies with the consent of 
Council. 

Maintenance 
1.3.9 The Lessee will be required to maintain any buildings, grounds and all 

facilities and pay for all capital improvements and operating costs including 
but not limited to property taxes, if eligible, and utilities except that where the 
buildings and facilities have been constructed at the City’s cost, the lessee’s 
maintenance obligations will be considered on a case-by-case basis. 

Dissolution 
1.3.10 Where all of a society’s fixed assets are affixed solely to municipal leased 

site(s), the society’s constitution and/or bylaws must include an unalterable 
dissolution clause which provides that upon dissolution its assets must firstly 
be distributed to another non-profit society operating within the City of 
Whitehorse, in good standing with the Registrar of Societies, with similar 
objectives and only failing to transfer to another society with similar 
objectives would the assets be distributed to the City. 

Insurance 
1.3.11 The insurance requirements are outlined in section 4 of this Policy. 
Lease Fees 
1.3.12 The annual lease fee for group C societies qualifying under the non-market 

lease is $10.00 per annum. 
1.3.13 The documentation fee for all non-market leases is $250.00, non-refundable 

(as amended from time to time). 
1.3.14 When examining reduced rates for Group A and B societies, the City will 

calculate the net rental subsidy to assist in the lease rate negotiation. 
Calculation of a net rental subsidy 
1.3.15 (1) Fair market rental value at 10% of market value, based upon the 

permitted actual use as stated in the lease, or of the assessed land 
value (the rate of 10% per annum and the term vacant land value 
applies where the society has paid for the buildings and/or has incurred 
all maintenance costs including structural repairs and renovation costs, 
so that the City neither incurs capital costs nor property administration 
costs). 

Less: 
(2) The negative value of any special constraints and lessee’s obligations 

contained within the lease as shown in a Community Benefit Statement 
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prepared by the society for Council’s consideration. The value of the 
community benefits may include: 

• free use of facilities for community groups/rescue groups; 
• subsidies for junior or adult training/educational programmes; 
• the value of work by volunteers which benefits the general public; and 
• municipal taxes paid. 
(3) Fair annual rent = (1) – (2). 
(4) Annual nominal rent to be paid. 
(5) The difference between (3) and (4), if any, equals annual rental 

subsidy. 
(6) Add other benefits (other annual grants towards operating costs or 

capital expenditure). 
(7) Total net subsidy = (5) + (6). 

2. Permits for the Use of Public Space 
General 
The City of Whitehorse acknowledges the economic and community benefit to creating 
vibrant public spaces and therefore encourages this function.   
Objective 
2.1 To ensure that public safety and convenience is maintained. 
2.2 To encourage vibrant streetscapes and public spaces while ensuring 

appropriate location, massing and aesthetic design of vending 
establishments. 

2.3 To ensure that the City is fairly compensated for the use of City-owned 
property. 

Policy 
2.4 Subject to the conditions of this policy, public space, including but not limited 

to sidewalks, rights-of-way, boulevards, parks and City-owned parking lots, 
may be authorized for use through a permit process. 

2.5 Permits issued under this policy will be for temporary uses of a short 
duration (typically seasonal and for less than a year), that will be of an 
organized nature or for commercial purposes and will occupy public space. 

2.6 Such permits shall be issued pursuant to the Temporary Use Development 
Permit section of the City’s Zoning Bylaw.  

2.7 All proposed uses applied for under this policy must adhere to the City’s 
Zoning Bylaw.  Permits issued for terms of less than one week may be 
exempt from specific land use regulations identified in the Zoning Bylaw due 
to the short duration.  
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2.8 In general, permit holders shall: 
(1) Only operate in the areas and at the times specified by the City in the 

permit; 
(2) Comply with reasonable directions of City staff and other authorized 

persons in relation to any unacceptable practices or, to display 
evidence of the permit in prescribed manner; 

(3) Not assign their rights under this permit or attempt in any other 
manner to transfer their rights under the permit to any other person, it 
being clearly understood that the permit is issued to a particular 
individual and is not transferable unless approved by the City in 
accordance with this policy; 

(4) Indemnify and hold the City harmless from and against all damages, 
sums of money, costs, charges, expenses, actions, claims and 
demands which may be sustained or suffered or recovered or made 
against the City by any person for any loss of life or injury or damage 
any person may sustain due to the negligent act of an applicant whilst 
conducting their use on public space; 

(5) Agree that, notwithstanding any implication or rule of law to the 
contrary, the City shall not be liable for any damage or loss that any 
permit holder may suffer by the act, default or neglect of any other 
person or by reason of the City failing to do something on or to the 
public space used; 

(6) Take out and maintain in their name, for the duration of the term of 
the permit, public liability insurance for a minimum of five million 
dollars and produce documentary evidence of this at the time of 
application (see section 4); 

(7) Conduct their activities so that they do not dominate, monopolize 
and/or obstruct any sidewalks, stairways or pathways; 

(8) Manage the activities to minimize wear and tear on grassed areas 
(this includes rotating within the designated area and / or alternating 
activities); 

(9) Not create any noise from activities that unreasonably disturbs other 
users and adjacent residents; 

(10) Not suspend objects from trees and / or structures in public space 
areas; 

(11) Not display any advertising signage including banners or ‘A’ frame 
signs on public space, unless specifically authorized to do so by the 
permit process; 

(12) Be responsible for satisfying all occupational health and safety 
legislation and regulations; and 

(13) Supply an appropriate damage deposit waiver if required by the City. 



City of Whitehorse Lease, Encroachment and Property Use Policy 
May 2021 Page 13 

2.9 General Public Use Permits 
Application Procedure 
2.9.1 All applications for the use of public space must include the following  

(1) A cover letter describing the current use, proposed use and duration 
of use on public space, to be addressed to the City’s Development 
Officer; 

(2) A description of the property (including municipal address or location 
to closest street); 

(3) A sketch plan containing: 
(a) dimensions of the proposed permit area 
(b) the location of all existing and proposed improvements on the 

permit area 
(c) including site access and egress, front, side and rear yard 
(d) the location of any trees, shrubbery or natural features  
(e) the location of public sidewalks, hydro poles, light standards, 
(f) boulevard trees, fire hydrants and other related features; 
(g) the location, size, and placement of signs  

Approval 
2.9.2 Permits are approved by the Development Officer. 
2.9.3 Permits will not be approved for any applicant requiring but not in 

possession of a valid and current City Business License or having 
outstanding accounts with the City. 

2.9.4 The City shall withhold the issuance of a permit if the permit area is not 
maintained in an attractive and safe condition. The City may remove poorly 
maintained structures at the owner’s expense. 

2.9.5 Permit applicants must obtain the necessary applicable permits from the 
City, the Yukon Health and Social Services Department, Yukon Liquor 
Corporation and any other relevant or applicable licensing or regulatory 
agencies for the specific permit area in which they are proposing to engage. 
Proof of this may be required as part of the permit approval process. 

Theft 
2.9.6 The City of Whitehorse assumes no responsibility for any theft of property 

owned by the vendor. 
Insurance 
2.9.7 Insurance requirements are outlined in section 4 of this Policy. 
Term 
2.9.8 Permits will be issued for a specified term of less than one year. 
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Permit Fees 
2.9.9 The permit fee is as per the fees in the Fees and Charges Bylaw. 
Permit Termination 
2.9.10 The City reserves the right to terminate its agreement with a permit holder 

without notice if in its sole opinion it has determined that the permit holder 
has failed to comply with the reasonable direction of its staff or has breached 
the terms of the permit or the terms of this Policy. 

2.10 Sidewalk Café, Pop-up Patio, Outdoor Merchant and Mobile 
Retail and Food Vendor Permits 

Location of Permit Areas 
2.10.1 A permit area will generally not be permitted where it may interfere with safe 

vehicle and pedestrian movements, such as within six metres of a stop sign 
or intersection, or in a location where visibility or safety is deemed an issue, 
unless appropriate traffic control measures and third party approvals are in 
place. A permit area must not block exits/entryways from an adjacent 
business or block access to Fire Department connections and hydrants, or 
any utility maintenance features. 

Sizing, Spacing and Conduct of Permit Area 
2.10.2 All permit areas utilizing a sidewalk must leave a minimum width of 1.6 

metres of sidewalk free and clear from obstructions for pedestrian use. 
2.10.3 Sidewalk cafés and outdoor merchants located on sidewalk areas shall be 

limited in size to the linear frontage of their parent business unless written 
permission is received from adjacent business owners. 

2.10.4 The permit area must be kept in a good, neat, and tidy condition at all times. 
The business holding the permit is responsible for the proper maintenance of 
all placed structures, including repairs, painting, cleaning and hazard 
mitigation. No third party signage is permitted, except upon pre-printed 
umbrellas. 

2.10.5 There shall be no permanent modifications made to the permit area. The 
City shall repair any damage to the sidewalk or other public structures or 
infrastructure resulting from the use of the permit area and the vendor will 
pay all costs of repair. 

Sidewalk Cafés and Pop-up Patios 
2.10.6 Pop-up patios will be restricted to the Downtown area. 
2.10.7 Pop-up patios shall: 

(1) Be located in the general area of the associated business frontage 
and should generally not occupy more than 3 angle or perpendicular 
stalls, or 2 parallel stalls; 
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(2) Provide a minimum 6m separation from the outer edge of the parking 
patio to the nearest inside limit of the adjacent traffic lane, as 
measured from the nearest road line separating traffic lanes; 

(3) Provide adequate space to allow for vehicle access/egress from 
adjacent parking stalls and driveways; 

(4) Not occupy a designated accessible parking stall; and  
(5) Have partitions that separate the area from both vehicular traffic along 

all street sides and pedestrian traffic along the sidewalk side. 
2.10.8 2.26 Sidewalk café partitions shall: 

(1) Be 1.0m in height measured from the sidewalk level; 
(2) Have a bottom rail at 75mm above grade; 
(3) Unless transparent panel material is used, have vertical or horizontal 

wood or metal balusters that do not exceed 50mm in width and have 
at least a 50mm gap between balusters to allow transparency; 

(4) Have reflectors on the railings on all sides that are exposed to the 
street for visibility to traffic; and 

(5) Not be composed of predominately lattice type material. 
2.10.9 A development officer may waive the requirement for partitions for sidewalk 

cafes if no alcohol will be served.   
2.10.10 Pop-up patios require partitions. 
2.10.11 The design, materials, and colours of all sidewalk cafés and pop-up patios 

and accessories shall compliment the architectural style and colours of the 
parent business’s building facade.  Accessories shall be of quality materials 
and shall retain their visual appeal through regular maintenance or 
replacement. 

2.10.12 All accessories, including but not limited to landscaping, flower boxes, 
umbrellas, awnings, and tables and chairs, shall be contained within the 
permit area. Trash receptacles are not permitted within the sidewalk café or 
pop-up patio area. The use of bollards and/or chain fencing is not permitted 
as it poses a hazard to pedestrians with a visual disability. 

2.10.13 Advertising is not permitted to be attached to the railings of any partition. 
2.10.14 Although the use of planters is encouraged, planters may not form a 

continuous solid barrier. 
2.10.15 Decks, platforms and structures are not permitted, except to level a 

significant grade difference in the sidewalk or to harmonize indoor and 
outdoor seating levels. All proposed, decks, platforms structures are subject 
to a building permit application and approval process and must be 
wheelchair accessible. 
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2.10.16 The hours of operation for a sidewalk café or pop-up patio shall be the same 
hours of operation as the parent business.  However, the City may restrict 
hours of operation to no later than 11:00 p.m. in areas of close proximity to 
residences or commercial accommodation units. 

Outdoor Merchants 
2.10.17 All accessories, including but not limited to tables, racks, displays and signs, 

shall be contained within the permit area. 
2.10.18 The use of bollards and/or chain fencing is not permitted as it poses a 

hazard to pedestrians with a visual disability. 
2.10.19 The hours of operation for an outdoor merchant shall be the same hours of 

operation as the parent business. 
Mobile Retail Vendors 
2.10.20 Mobile retail vending on public sidewalks shall be permitted only on 

approved vending sites identified by the City. 
2.10.21 Mobile retail vendors will be limited to two vendors or performers per linear 

block. 
2.10.22 Vending units shall not block doorways, display windows, or impede 

pedestrian or vehicular access. 
2.10.23 Vending units shall be of good quality and aesthetically pleasing in 

appearance. They shall not have any lights, sounds, or actions, which could 
be a distraction for motorists and/or pedestrians. 

2.10.24 Mobile retail vendors may not use any amplified music after 9:00 p.m. and 
shall not at any time disturb the peace, rest, enjoyment, and comfort of 
persons within the neighbourhood or vicinity.  

2.10.25 A mobile retail vendor permit is not required for operation within the 
permitted parent activities of a Mobile Vendor Association. 

2.10.26 Where utilities, including electrical service, are provided to a mobile retail 
vendor, that vendor shall be responsible for paying all fees associated with 
the utilities. 

Application Procedure (Pop-up Patios, Outdoor Merchants and Mobile Retail 
Vendors)  
2.10.27 The applicant is required to submit: 

(1) a completed permit application form. 
(2) a letter of intent that includes the hours and days of operation. 
(3) a photograph of the building exterior where the parent business is 

located, or a photograph of the vending unit. 
(4) a sketch plan showing: 

(a) the location and dimensions of proposed permit area;  
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(b) the location and dimension of passageway free and clear of any 
obstruction (if the proposed permit area includes a sidewalk); 

(c) the location and relative distance of any permanent fixtures 
placed by the City;  

(d) the number of tables and chairs for a sidewalk café or pop-up 
patio;  

(e) the type of fence or railing if required; and 
(f) any proposed amenities or accessories such as heaters, flower 

baskets, umbrellas, awnings, display tables or racks, tables and 
chairs, etc. 

(5) The permit fee. 
(6) Proof of a current and valid Business License. 
(7) Proof of required liability insurance (see section 4). 
(8) Proof of any required third party permitting or licensing. 

Mobile Food Vendors 
2.10.28 Mobile food vending on public land shall be permitted only on approved 

vending sites identified by the City of Whitehorse through an annual request 
for applications process. 

2.10.29 Vending units shall not block doorways, display windows, or impede 
pedestrian or vehicular access. 

2.10.30 Vending units shall be of good quality and aesthetically pleasing in 
appearance. They shall not have any lights, sounds, or actions, which could 
be a distraction for motorists and/or pedestrians. 

2.10.31 Mobile food vendors must have all required governmental approvals, 
including but not limited to those required by the Yukon Department of 
Health and Social Services, Environmental Health Services Branch. 

2.10.32 A permit area may not use any amplified music after 9:00 p.m. and shall not 
at any time disturb the peace, rest, enjoyment, and comfort of persons within 
the neighbourhood or vicinity.  

2.10.33 Mobile food vendors shall cease operating and remove their vending units 
and equipment from the approved vending sites by 11:00 p.m. There shall 
be no overnight parking of vending units. 

2.10.34 A mobile food vendor permit is not required for operation within the permitted 
parent activities of a Mobile Vendor Association. 

2.10.35 A mobile food vendor may operate at other locations including festivals and 
special events. However, vendors may not operate at other approved 
vending sites currently being occupied by other vendors. 

2.10.36 A mobile food vendor may operate on private land, as long as all other 
required government approvals, bylaws and policies are met. Permission 
from the property owner must be provided. 



City of Whitehorse Lease, Encroachment and Property Use Policy 
May 2021 Page 18 

2.10.37 Where utilities, including electrical service, are provided to a mobile food 
vendor, that vendor shall be responsible for paying all fees associated with 
the utilities. 

Application Procedure (Mobile Food Vendors) 
2.10.38 The City issues a request for applications prior to May 1 each year. The 

request for applications includes a mobile food vendor application form. 
2.10.39 The request for applications contains the mobile food vendor stall locations. 

Each applicant is to clearly identify their preferred choices for their vendor 
stall locations. 

2.10.40 At the end of the request for applications period, the City conducts a lottery 
process, whereby the applicant names are drawn. 

2.10.41 In each lottery, only one site will be awarded per vendor. 
2.10.42 Successful lottery applicants will be required to provide the required 

documentation as part of the permitting and licensing process. If the 
successful applicant is unable to obtain the required permits and/or licenses 
to secure a vending site, that site shall be forfeited and be made available 
over the counter on a first-come, first-serve basis. 

2.10.43 During the permitting process the applicant is required to submit: 
(1) a completed permit application form. 
(2) a letter of intent that includes the hours and days of operation. 
(3) a photograph of the vending unit. 
(4) a sketch plan showing: 

(a) the location and dimensions of proposed permit area;  
(b) the location and dimension of passageway free and clear of any 

obstruction (if the proposed permit area includes a sidewalk); 
(c) the location and relative distance of any permanent fixtures 

placed by the City;  
(d) any proposed amenities or accessories such as heaters, flower 

baskets, umbrellas, and awnings. 
(5) the permit fee. 
(6) proof of a current and valid Business License. 
(7) proof of required liability insurance (see section 4). 
(8) proof of any required third party permitting or licensing. 
(9) a site inspection may be conducted as part of the review process. 

2.10.44 Vendor stall locations not obtained through the lottery process may be 
obtained over the counter on a first-come, first-serve basis. 

2.10.45 The application procedure shall be repeated every year to ensure a fair and 
balanced process for all mobile food vendors. 
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2.10.46 Notwithstanding the above procedure, mobile food vendors who operated on 
established vendor sites prior to 2013, are eligible to be granted a first right 
of refusal for their previously occupied sites. These vendors must indicate in 
writing to the City by March 31 each year whether they wish to keep their 
current location or whether they wish to pursue a new approved vendor site 
in the lottery, at which point they lose their first right of refusal status. The 
first right of refusal provision is not transferable if there is a change in 
business ownership. 

Approval 
2.10.47 Sidewalk café, pop-up patio, outdoor merchant and mobile vendor permits 

are approved by the Development Officer. 
2.10.48 Permits will not be approved for any applicant requiring but not in 

possession of a valid and current City Business License or having 
outstanding accounts with the City. 

2.10.49 As part of the approval of a sidewalk café or pop-up patio, the vendor must 
post the approved sketch plan in a visible location in proximity to the permit 
area. 

2.10.50 The City shall withhold the issuance of a permit if the permit area is not 
maintained in an attractive and safe condition. The City may remove poorly 
maintained structures at the owner’s expense. 

2.10.51 The City reserves the right to terminate its agreement with a permit holder 
without notice if in its sole opinion it has determined that the permit holder 
has failed to comply with the reasonable direction of its staff or has breached 
the terms of the permit or the terms of this Policy. 

2.10.52 Permit applicants must obtain the necessary applicable permits and/or 
approvals from the City, the Yukon Health and Social Services Department, 
Yukon Liquor Corporation and any other relevant or applicable licensing or 
regulatory agencies for the specific permit area in which they are proposing 
to engage. Proof of this may be required as part of the permit approval 
process. 

Theft 
2.10.53 The City of Whitehorse assumes no responsibility for any theft of property 

owned by the vendor. 
Insurance 
2.10.54 Insurance requirements are outlined in section 4 of this policy. 
Term 
2.10.55 Permits will be issued on a seasonal basis or for a specified term of less 

than one year. 
2.10.56 Sidewalk Café and pop-up patio seasonal terms will generally fall between 

the period of April 1s and October 31st of each year unless otherwise 
extended beyond this period at the discretion of the Development Officer.  
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All structures must be removed by the end of the specified term noted in the 
approval permit. 

2.10.57 Mobile Food and Retail Vendor seasonal terms begin on May 1st and expire 
on October 31st of each year. All structures must be permanently removed 
by the end of the term. 

Special Events 
2.10.58 Unless otherwise determined by City Council an individual assigned an 

"approved vending site" shall also have authority to provide vending services 
at that site during special events. 

Permit Termination 
2.10.59 The City reserves the right to terminate its agreement with a permit holder 

without notice if in its sole opinion it has determined that the permit holder 
has failed to comply with the reasonable direction of its staff or has breached 
the terms of the permit or the terms of this Policy. 

3. Encroachment Agreements 
General 
The City of Whitehorse recognizes that encroachments exist and will continue to be 
discovered on municipal land.  The City has established this policy and procedures to 
provide a consistent process for evaluating applications for encroachment 
authorization. 
Policy 
3.1 It is the policy of the City of Whitehorse that there shall be no unauthorized 

encroachments onto road allowances or City property, including park 
property. 

3.2 A property owner shall seek prior permission from the City to encroach onto 
a road allowance or municipal property and subject to Council approval, 
enter into an Encroachment Agreement with the City and pay the required 
fees. 

3.3 Where an encroachment exists without City approval, the owner shall be 
required to remove the encroachment at his/her own expense, or seek 
permission from the City for the encroachment to remain.  

3.4 New encroachments will be considered only in unique circumstances. 
3.5 The City will generally support new encroachments in the historic areas of 

the City (i.e. Old Town) where the architectural character of the area is such 
that new encroachments are proposed to complement existing historic 
architectural elements.  

3.6 New encroachments said to have resulted from an error will be investigated 
to determine: 
(1) if the said encroachment did in fact result from an error; and 
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(2) whether the encroachment presents a safety hazard and should be 
authorized or removed. 

3.7 New construction shall not result in encroachments onto a City street and/or 
lane. 

Agreement Period 
3.8 A permanent Encroachment Agreement shall be for a period not exceeding 

the life of the encroachment, or the life of the appurtenant building or 
structure. 

3.9 An encroachment once authorized by the City may continue to be used but 
the encroachment shall not be added to, rebuilt or structurally altered except: 
(1) as may be necessary to remove the encroachment, or  
(2) as may be necessary for the routine maintenance of the 

encroachment. 
3.10 If an encroachment or the structure benefitting from the encroachment is 

damaged or destroyed to the extent of more than 75% of the replacement 
value of the encroachment or such structure, the encroachment shall not be 
repaired or reconstructed and shall be removed from the municipal lands 
unless the repair or reconstruction has been authorized by the City. 

Minor Encroachments Exempt from Agreement 
3.11 The City may issue written consent for the use and existence of 

encroachments, which comprise only grassed areas, access sidewalks, 
steps, fences, rockeries, hedges or garden areas, provided that the City is 
satisfied as to the safety and advisability of such encroachment.  Where the 
City is satisfied as to the safety and advisability of such encroachment, an 
agreement is not required, and the owner of the real property to which such 
encroachment is appurtenant shall not be required to pay an annual charge. 

3.12 When issuing written consent for the use and existence of encroachments, 
the City may consider the following: 
(1) Encroachment is no more than 150mm into public space and has a 

combined lateral width not exceeding 300mm for each 20 metres of 
site frontage; 

(2) Encroachment is not into public space between ground / footpath 
level and 1.0m above ground / footpath level; 

(3) Encroachment does not narrow the width of a footpath or public space 
to (or that is already) less than 1.8 metres wide; 

(4) Encroachment does not encroach over a City street and has a 
minimum setback of 600mm from the curb face; 

(5) Encroachment is not considered to pose a hazard, particularly to 
pedestrians or other users of public space.  For example, it is not 
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below hip height or between shoulder and head height, or is not at 
risk of detaching from the building; 

(6) Encroachment cannot be incorporated within the private property 
boundary; 

(7) Encroachment does not interrupt pedestrian movement or public 
space; 

(8) Encroachment is designed to improve mobility for persons with a 
disability (wheelchair ramps); 

(9) Encroachment is constructed so as to prevent water dripping or 
discharging or ice falling onto City land; 

(10) Encroachment does not cause any interference to public services;  
(11) Encroachment is constructed in accordance with the requirements of 

the National Building Code of Canada; and 
(12) Council has not deemed that an Encroachment Agreement is required 

for any other reason. 
Application Procedures 
3.13 A request for an encroachment must be reviewed and approved by the City 

prior to the issuance of a building permit and/or prior to construction if a 
building permit is not required. Applications shall be submitted initially to the 
Planning and Development Services Department, and will be presented to 
the City’s Development Review Committee, and shall include the following: 
(1) Letter of intent describing the encroachment situation; 
(2) Photographs clearly showing the existing encroachment; 
(3) Four paper prints of a survey signed by a Canada Land Surveyor 

(CLS) showing the whole property and the area of encroachment with 
full dimensions; 

(4) Certificate of Title for the property, which will benefit from the 
encroachment, showing last transfer including full legal description of 
the property and address of the owner; 

(5) Application fee payable to the City of Whitehorse; and 
(6) Certificate of Insurance (submitted at the time the Encroachment 

Agreement is signed by the property owner). 
Insurance Requirement 
3.14 The insurance requirements are outlined in section 4 of this policy. 
Approval 
3.15 Encroachment Agreement shall be approved by Council by the adoption of a 

bylaw. 
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Encroachment Application and Agreement Fees 
3.1 The application fee is $500. This fee is to cover the City’s costs to prepare 

the Encroachment Agreement and register the documents in the Land Titles 
Office. Amendments or changes to an existing Encroachment Agreement 
are also subject to the application fee. 

3.16 The size of the encroachment is used in the calculation of the annual fee. 
This fee is calculated by taking 10% of the current market value of the land 
containing the encroaching entity pro-rated by the size of the encroachment.  
Once calculated, this annual fee is added to the tax bill of the property owner 
in accordance with section 344 of the Municipal Act. 

3.17 The minimum annual fee, regardless of the area, is $250.00. 

4. Insurance 
4.1 Prior to the approval of any lease agreement or issuance of any permit 

contemplated herein for the use of City-owned property, insurance coverage 
will be required to be provided in accordance with the following: 

4.2 The level and type of activity to take place will be reviewed with the City’s 
insurance broker to determine the appropriate limit of insurance coverage. 
The minimum will be five million dollars. 

4.3 If only land is being leased or permitted, the following extensions to a basic 
policy will be required: 
(1) Blanket Written Contractual; 
(2) Contractors and Owners Protective Liability, as applicable; 
(3) Non-owned automobiles; 
(4) Attached machinery; 
(5) Cross liability; 
(6) Incidental medical malpractice; 
(7) Medical payments; and 
(8) Loss of use without property damage. 

4.4 If both land and buildings are being leased or permitted, all of the above plus 
the following shall be included in the insurance coverage required from the 
lessee: 
(1) Broad form of property damage; and 
(2) All risks tenant’s legal liability, with policy limits at least equal to the 

value of the premises occupied by the lessee. 
4.5 If liquor will be served while occupying City-owned property the applicant is 

required to provide confirmation that the general liability policy extends to 
provide “host liquor” or the policy does not exclude the cover. 



City of Whitehorse Lease, Encroachment and Property Use Policy 
May 2021 Page 24 

4.6 The City of Whitehorse must be added as an additional insured and be 
provided 30 days prior notice of cancellation on all general liability policies. 

4.7 A Certificate of Insurance is required to be provided prior to approval of the 
lease agreement or issuance of the permit.  Renewal Certificates of 
Insurance must be submitted annually. 

Supporting References 
Municipal Act 
City of Whitehorse Zoning Bylaw 

History of Amendments 

Date of Council Decision Reference (Resolution #) Description 

March 25, 2013 2013-03-25 Initial Approval Date 

   

 

 



CITY OF WHITEHORSE 
BYLAW 2021-19 

A bylaw to authorize the adoption of a Joint Use Agreement 

WHEREAS section 265 of the Municipal Act (R.S.Y. 2002) provides that council may 
pass bylaws for municipal purposes respecting the acquisition, sale, management, 
mortgaging, construction, leasing, renting, or any other dealings with any real or 
personal property, or any interest in land, buildings or other improvements on land or 
personal property; and 

WHEREAS the City, the Government of Yukon and the Commission scolaire 
francophone du Yukon have negotiated an agreement to maximize the use of public 
facilities in Whitehorse for the period September 1, 2021 through August 31, 2024; 

NOW THEREFORE the council of the municipality of the City of Whitehorse, in open 
meeting assembled, hereby ENACTS AS FOLLOWS: 

1.  The City of Whitehorse is hereby authorised to enter into a Joint Use Agreement 
with the Government of Yukon and the Commission scolaire francophone du 
Yukon with respect to public facilities in the City of Whitehorse.  The said 
agreement is identified as Appendix “A” and forms part of this bylaw. 

2. The Mayor and Assistant City Clerk are hereby authorized to execute the Joint 
Use Agreement identified in section 1 of this bylaw on behalf of the City of 
Whitehorse. 

3. This bylaw shall come into full force and effect upon the final passing thereof. 

FIRST and SECOND READING: May 10, 2021 
THIRD READING and ADOPTION:  
 
 
 
 
 
 

__________________________________ 
Mayor 

__________________________________ 
Assistant City Clerk 
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YUKON — WHITEHORSE 

PUBLIC FACILITIES JOINT USE AGREEMENT 

BETWEEN: 
 

YUKON GOVERNMENT – Department of Education 
As represented by the Minister of Education  

(Herein referred to as “Yukon Education”) 
 

AND: 
 

Commission scolaire francophone du Yukon (CSFY) 
As represented by the Executive Director  

(Herein referred to as “CSFY”) 
 

AND: 
 

THE CITY OF WHITEHORSE 
As represented by the Mayor of Whitehorse  

(Herein referred to as "the City") 
 

WHEREAS  
It is the responsibility of the City to plan, develop, construct, operate and maintain park and 
recreational land and facilities in the City of Whitehorse. 
 
It is the responsibility of Yukon Education and school boards to develop and deliver educational 
programs and provide the necessary facilities and sites for these programs. 
 
The Parties support sharing of publicly funded facilities to maximize benefit to students and citizens 
of Whitehorse. 
 
The Parties are agreeable to the use of their respective public facilities in accordance with the 
provisions of this Agreement. 
 

The Parties are agreeable to the implementation of a benefits-based approach to the 
allocation of facility space, reflecting the community's needs, personal and social 
connectedness, economic vitality, and environmental consciousness. 
 
The Parties agree that success of this Agreement is dependent on continued commitment to the 
purpose, vision and goals located herein.  
 
The Parties wish to reaffirm their commitment to the principles of the shared use of City 
facilities and School facilities.   
 
In such regard, and in recognition of the importance of collaboration, the Parties agree to act 
openly, fairly, and as far as each may legally do so, to execute and deliver to each other such 
documentation and do such acts as may be required to reasonably carry out the principles of 



this Agreement. 
 
The Parties agree that the foregoing Preamble shall form part of this Agreement.   
 
THE PARTIES AGREE AS FOLLOWS: 
1. DEFINITIONS 
“benefits-based approach” means an evolutionary process that helps reposition, promote, and 

provide services that are truly essential to the community's needs. It is an abstract concept 
(rather than a concrete model) used to develop outcome-oriented performance measurement 
indicators and tools to gauge progress towards becoming a benefits driven vibrant community 
in the field of recreation. 

“Booking Office” means the City of Whitehorse, Recreation and Facility Services Department, Facility 
Booking Agents. 

“designated representative” is the contact person for each facility user or partner. 
“facility owner” means Yukon Education or school board who controls the respective school building 

and grounds and the City who controls the respective municipal public facilities. 
“Facility staff” means the employees and contractors of the Parties, providing services and maintaining 

facilities in this Agreement. 
“Facility User” means all users groups and school groups that benefit from and book services in this 

Agreement. 
“Goals” means those fundamental concepts, set out in this Agreement that shall guide the actions 

and relations of the Parties as they work together to meet the needs of the citizens of 
Whitehorse.   

“Parties” means the entities signing this Agreement collectively and Party shall mean one (1) of the 
signatories.   

“Partners” means any entity that partakes in or benefits from the Agreement.   
“public facilities” means all facilities outlined in Appendices used for Joint Use activities. 
“Rental Contract” means the formal booking contract, provided by the Booking Office to the 

designated representative, created and signed off for each Facility user event, outlining the rental 
terms and conditions, for bookings as per this Agreement. 

“school board” means a local board or authority responsible for the provision and maintenance of 
schools (eg. CSFY). 

“school group” is any school group that fits within the eligibility criteria set out in this agreement and 
books the use of public facilities. 

“user group” is any community group or sport governing body that books the use of YG facilities in 
this agreement.  

 
2. TERMS OF THE AGREEMENT 
2.1. This Agreement shall endure from September 1, 2021 through August 31, 2024.  
2.2. The Agreement may be extended, cancelled, or revised at any time upon mutual consent. 
2.3. The Agreement shall be extended for up to one calendar year from the expiration date 

specified above if a new agreement has not been put in place. 



3. CONTACTS 
3.1. The contact for Yukon Education is the Director of Operations. 
3.2. The contact for the City is the Manager of Recreation and Facility Services. 
3.3. The contact for CSFY is the Communications and Community Relations analyst. 

4. PURPOSE 
4.1. To provide a framework by which selected public facilities within the bounds of the City of 

Whitehorse can be utilized by the community to the maximum extent practicable using a 
benefits-based approach for space allocations. 

4.2. The Agreement covers facility uses outside of the core school activities of Yukon Education 
and core recreation activities of the City. 

5. VISION 
5.1. Available public facility space is highly utilized for valued community needs, and is allocated 

fairly, equitably and on the basis of demonstrable needs and benefits to the community, with 
youth-oriented activities as the highest priority. 

5.2. Partners subject to the AGREEMENT: 

•  respect each other, the facilities and the community;  

• actively work together to resolve allocation and scheduling issues;  

• cooperate and communicate to enhance the community's self-image; and  

•  build healthy opportunities for individuals to connect in ways that benefit all.  
5.3. Progressive partnerships are encouraged as a means of promoting community spirit and 

community wellness through utilization of public facilities. 

6. GOALS & PRINCIPLES 
6.1. The Parties share the common goal of providing opportunities and activities, for all ages 

through the promotion and provision of recreation and active living services, essential to a 
healthy vibrant community.  The key principles to this approach are: 

•  Advancing community health and well-being through recreation and leisure opportunities 

• Ensuring fair and just access to facilities, both indoors and out  

• Prioritizing access for children and youth  

7. PROCESS 
7.1. After the needs of the facility Owners are met, the facilities indicated in this Agreement will be 

made available to facility users. 
7.2. Facilities covered by this agreement are booked through the Booking Office. 
7.3. Inquiries are evaluated by a measurement system (Assessment Tool), focused on our 

“Purpose, Vision and Goals,” that will determine whether the community is receiving the 
identified benefits through the offering of the activity.  

7.4. The Parties will provide facility user monitoring processes that will assist in evaluating the 
appropriate use of public facilities.  



7.5. Facility Owners will provide specific rules, security procedures, equipment lists and any 
changes to the availability dates to the Booking Office. 

7.6. The Booking Office will provide a copy of the Agreement and Rental Contract to the 
designated representative and have the designated representative review all pertinent 
documents, providing signatures and/or initials where required. 

7.7. The Booking Office will prepare and provide a master list of confirmed public facility bookings 
to the Parties.  Applicable portions of the master list may be provided to each school principal, 
designated representative and each Facility Owner. 

8. ALLOCATION  
8.1. Allocation deadlines are established to allow reasonable time for facility management, school 

activity planning, and community use planning.   
8.2. Facility owners will confirm facility availability.   
8.3. Facility users will be required to submit requests within the allocation deadlines.   
8.4. The City will advertise the booking deadlines and confirm facility user schedules within the 

allocation deadlines.   
8.5. Allocation Priorities and Deadlines are outlined in the Appendices.   

9. FEES 
9.1. The Parties agree to establish a fee schedule, maintained at a level ensuring facility users 

have the ability to participate in the JUA.   
9.2. Fees will be charged to user groups, as outlined in the Appendix B, including but not limited to, 

cancellation or change fees, key and damage deposits, and janitorial fees or damages as 
required for cost recovery.   

9.3. Fees will be charged to school groups, as outlined in Appendix A, including but not limited to, 
program fees, cancellation or change fees, and extra staffing as required for cost recovery.   

9.4. Yukon Education will provide a yearly contribution in the amount of $40,000.00 on September 
1 of each year to the City towards the administration costs of the Agreement. 

9.5. The City will collect all revenues pertaining to this Agreement and disperse any applicable fees 
to Yukon Education payable to Territorial Treasurer, Box 2703, Whitehorse, Yukon, Y1A 2C6, 
re. Joint Use Agreement with Yukon Education. 

10. MAINTENANCE AND CANCELLATIONS 
10.1. Future planned maintenance schedules that pertain to facilities in this Agreement will be 

shared with the Booking Office prior to Allocation timelines.   
10.2. The Facility owner will establish maintenance standards and conform with generally accepted 

maintenance practices and provide a mechanism for facility users to report maintenance 
issues and/or recommendations. 

10.3. Regular repair and maintenance of any public facility and its operational costs are the 
complete responsibility of the facility Owner. 

10.4. Any facility may be withdrawn temporarily for repairs or renovations providing notice at least 
fourteen (14) days in advance or in the event of an emergency as soon as reasonably 
practicable. 



10.5. The Booking Office will contact the designated representative to provide written notice of any 
facilities withdrawn from use. 

11. LIABILITY AND INSURANCE 
11.1. User Groups must provide proof of three million dollars ($3,000,000.00) general liability 

insurance covering the organization.  Special requests to waive the insurance requirement 
must be made in writing to the Booking Office. 

11.2. Facility users are responsible for any claim, demand, cost, damage, action, suit or proceeding 
that is, in any manner, based upon, or arising from, or attributable to, its negligence or willful 
misconduct in relation to the performance of this Agreement or the carrying out of this 
Agreement by the facility user. 

11.3. The facility Owner is responsible for the repair of damage caused by a facility user. This does 
not preclude the facility Owner from securing reimbursement from the facility user, through 
their liability insurance or damage deposit. 

11.4. The Booking Office will notify the facility user if the Facility Owner revokes user privileges for 
failure to adhere to the code of conduct or for infractions listed in this Agreement. 

12. CODE OF CONDUCT 
Facility Users & Facility staff will conduct themselves with: 
12.1. mutual respect of each other's goals and needs, recognizing that the facilities are made 

available for the benefit of all.  
12.2. respect between facility users and facility staff; 
12.3. an understanding that facility users are held accountable for the care of the facilities during 

their use. 
Facility users will: 
12.4. follow the procedures and rules outlined in this Agreement and Appendices. 
12.5. review all pertinent documents and the designated representative will provide signatures 

and/or initials where required.  
12.6. report all maintenance issues through the Booking Office to submit to Facility Owners. 

13. CHANGES TO THE AGREEMENT 
13.1. All appendices can be amended as required by the mutual consent of the Parties and must be 

agreed to in writing by the contacts. 
13.2. No provision of this Agreement, shall be deemed to have been changed unless made in 

writing and signed by each party. 
13.3. If any provision of this agreement is unenforceable or invalid for any reason, such 

unenforceability or invalidity shall not affect the remaining provisions and such provisions shall 
be severable from the Agreement. 

 
  



IN WITNESS WHEREOF, the Parties hereto have hereunto affixed their seals at the City of 
Whitehorse, in the Yukon Territory, on the day and year written below. 
 
THE CORPORATE SEAL OF THE CITY OF WHITEHORSE WAS HEREUNTO AFFIXED IN 
THE PRESENCE OF: 

 

 

Date  Norma L. Felker  Dan Curtis, Mayor 
  Assistant City Clerk  City of Whitehorse 

 

Commission scolaire francophone du Yukon (CSFY) 

 

 

Date  Witness  Marc Champagne, Executive Director, 
CSFY 

 

GOVERNMENT OF YUKON – Department of Education 

 

 

Date  Witness  Nicole, Morgan, Deputy Minister, 
Department of Education 

 
  



SCHOOL SWIM / SKATE REQUEST FORM      

Submit forms to the Booking Office – recbookings@whitehorse.ca  
Canada Games Centre / Fax:  668-8675 / Phone:  633-8518 

 
School: ____________________________   Phone: ______________________________ 

Contact: ___________________________   Email: _______________________________ 

1. List all PD or ‘please don’t book’ days: _____________________________________________ 
2. Back to back time slots to accommodate busing?     (    y    /    n    ) 
3. Skate times at the same time as swim lessons to fill bus?  (    y    /    n    )   
4. Other requests: ________________________________________________________________ 

Learn to Swim: Grades 2 – 4  Swim to Survive: Grades 5 – 7 

Grade 

Estimated 
# of 

students 
(15-24) 

Time Preference  
(am/pm, time of year) Grade 

Estimated 
# of 

students 
(15-30) 

Time Preference (am/pm, 
time of year)  

      

      

      

      

      

      
  

CDC and Recreational Swim:  
Grades 2 - 12 

 Recreational Skates:  
Grades KG - 12 

Grade(s) 
Number of Students Time Preference  

(am/pm, time of 
year)  

Grade(s) 
Time Preference 
(am/pm, time of 

year)  20 - 50 51 – 80 81 – 100 100+ 

        

        

        

        

        

        

         

         

 
Please add any additional request information to back of page
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Schedule A: School Swims & Skates  - 9 - May 21, 2021 
 

Facility Booking Agent | Canada Games Centre 
P: 633-8518 | F: 668-8675 | recbookings@whitehorse.ca  

 
 Whitehorse Lions Aquatic Centre Canada Games Centre Arenas 

Showers / Change Rooms Male / Female / Family 2 Dressing Rooms / Family Change Room 
Times Available 9:00am – 9:45am 

9:45am – 10:30am 
1:00pm – 1:45pm 
1:45pm – 2:30pm 

9:00am – 9:45am 
9:45am – 10:30am 
1:00pm – 1:45pm 
1:45pm – 2:30pm 

   
Availability September – June 

Tuesday – Friday 
September – June 
Monday – Friday 

Function of Use Swim lessons and rec swims Skating & Hockey 
Restriction Periods Department scheduled maintenance, programming, and special events. 

 

City facilities must be booked, approved and confirmed through the City of Whitehorse, Facility Booking Agent by the 
designated representative, (one person who submits all bookings for the school and continues to liaise with the City 
concerning the bookings for the school year). 

The facility booking request deadline for school year submissions (September to June) is June 1st 

1. Access is provided to: 
1.1 The Child Development Centre providing their use does not impact upon or exclude usage by any other 

school 

1.2 The Yukon Home Educators Society  

1.3 YG – Department of Education Schools 

1.4 CSFY Schools 

2. School swims and skates will be allocated according to the following priorities: 
2.1 Learn to Swim Lessons (2 grades within each school) 

2.2 Water Awareness Program 

2.3 Learn to Swim Lessons for additional grades within each school 

2.4 Recreational Swim times 

2.5 Recreational Skate times 

2.6 Late Requests:  Any request submitted to the Facility Booking Agent after the June 1 deadline is subject to 
availability 

Note: Where possible, Swims and Skates may be allocated simultaneously to accommodate school for bussing.  The City 
reserves the right to combine the booking with that of another school, if the number of participants per session is less 
than ten (10). 

Lessons will be allocated a minimum of two (2) weeks prior to the start of the school year, when possible.  

School Representatives are welcome to make an appointment with the Booking Office, to review bookings or procedures.   
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Services Available For Schools 

Service Duration Grade Days Min/ Max Cost Notes 

Learn to 
Swim 

2 week 
program (6 
Classes)  

2-4 Tues – Thurs  15-24 Students $36 / student  

Water 
Awareness 
Program 

1 week 
program (3 
Classes) 

4-7 Tues – Thurs 15-30 Students $18 / student  

Rec Swim Single booking 1-12 Fri 20-50 Students $3.30 / student Groups 50+ 
require 2 
weeks notice 

Rec Skate Single Booking All 
grades 

Mon – Fri 0-300 Students $3.90 / skate 
rental 

No cost for 
participants 

 

Rules and Discipline  
1. Participants are expected to follow all facility rules while at the Canada Games Centre. 

2. Participants who do not adhere to the rules may be disciplined with a time out, and in more severe circumstances 
teachers may be required to assist in dealing with discipline issues.  

3. Participants are not allowed in the water until a lifeguard is on deck or their swim instructor is present.  

4. Participants are not allowed on the ice while maintenance is in progress.   

5. Educational assistants may be required to accompany participants with special needs in the pool and should come 
prepared with swim attire. 

6. A supervisor must be on ice surfaces at all times during skate bookings and in the aquatic centre, actively engaged, 
during swim times (in pool, on pool deck). 

7. The Canada Games Centre recommends that all students wear a helmet on the ice.  The Canada Games Centre 
does not have helmets available for use. When there are any pucks or sticks on the ice, everyone on the ice surface 
is required to wear helmets. 

Swimming Lessons  
8. Swimming lesson questions or concerns are addressed by staff in the following priority: 

a. Directly to the attention of the swimming instructor.  

b. The Aquatic Team Leader or Aquatic Coordinator.  

c. Inquire with the Facility Booking Agent 

School Swim & Skate Booking Procedures 
9. At the start of the school year, each school will receive confirmation of their swim/skate times. Please contact the Facility 

Booking Agent immediately if there are any problems with these times.  

10. Schools will be notified in the event of a cancellation.  

11. Schools may request to be placed on a waitlist for additional swim/skate times.   

12. The Aquatic Coordinator reviews requests for exceptions to established guidelines for school swims. 
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13. Recreation Swims are designed for groups of 20 or more participants. Groups with less than 20 participants will 
be invoiced for 20 participants.  

14. Schools with over 50 Participants must provide attendance 2 weeks prior to ensure adequate lifeguard staffing.   

15. The city cannot accommodate Kindergarten or Grade One classes in Recreational Swims, as all children under 7 
must be in arms reach of an adult at all times, with a ratio of 1 adult to 3 children. It is recommended that Grade 
2 classes sign up for recreation swims after Christmas Break to ensure that all their students have turned 7.  

16. In order to maximize ice time and speed up the skate rental process, teachers should send the skate rental request 
form to recbookings@whitehorse.ca with at least 24 hours’ notice.   

17. On the date of the skate, collect rental fees from the children or give the number of skate rentals required to the 
Reception Desk, and the city will invoice the school. 

Cancellations  
18. All cancellations must be made in writing to the Booking Office.  Failure to provide adequate notice of cancellation will 

result in the school being invoiced a cancellation fee.   

19. Cancellations made on short notice due to circumstances beyond your control (i.e., problems with bussing) will not be 
invoiced; however, we request to be notified of the cancellation as soon as possible. 

 
School Booking Minimum Notification Required Cancellation Fee 

School Swim or Skate More than 14 days’ notice No charge 

School Swim or Skate 14 days or less $65 Cancellation / No show Fee 

Payment  
20. All schools will be invoiced monthly, immediate payment at time of booking is accepted for skate rentals.  
21. Schools are eligible for the Joint Use rates only during designated Joint Use booking times.  Costs are prorated if a lesson 

set must be adjusted.   

22. To ensure accurate numbers, teachers are responsible for confirming the number of students, including students with 
active memberships, upon arrival to the Canada Games Centre.   

23. Schools will be invoiced for the exact number of participants or the specified minimum number when minimums are not 
met.  

24. Students who have memberships will not be subject to additional costs to use the facility during Joint Use time unless 
registered for lessons (Learn-to-Swim, Swim to Survive).  They will still be included in minimum participant requirements.   

Other Use of Canada Games Centre 
25. Schools wishing to utilize other parts of the facility (i.e. Coca Cola Fieldhouse, Powerade Flexihall, Wellness Centre, Child 

Play Area or Dasani Running Track) may do so by purchasing wristbands for each student if public drop-in times are 
available 

26. Schools may also rent the Coca Cola Fieldhouse, Powerade Flexihall or meeting rooms for exclusive use. 

27. Please contact the Facility Booking Agent regarding usage outside of the Joint Use Agreement. 

28. Classes must be aware of the Team Training Guidelines.  A Wellness Orientation and a signed Youth Waiver are required 
prior to the use of the Wellness Centre. 
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Form B: School Use Request Form - 12 - May 21, 2021 

FAQ Regarding School use of the Canada Games Centre (CGC) 

Can I join my class in the water during lessons?  
Yes! We encourage teacher participation during this time. Feel free to join in on one of the classes and learn with your 
students. You are required to be actively engaged with the students, in the pool and/or on the pool deck.  Those children 
under discipline should be identified to the instructor upon the first class. 

 

What is the Adult to Child Ratio for children in the pool?  
Schools are responsible to provide responsible adults in accordance with the established ratios.  Our policy states that all 
children under the age of 7 must be in arms reach of an adult at all times, with a ratio of 1 adult to 3 children.  We 
recommend that Grade 2 classes sign up for recreation swims after Christmas Break to ensure that all their students have 
reached the age of 7.   All bookings must meet ratios and age requirements or will not be allowed in. 

 

How many students can we bring to the pool for recreation swims?  
There may be limited opportunities for recreational swims, so we encourage schools to fill up the bus when coming to the 
pool.  We can easily accommodate 2 classes (max. 50 students) with current staffing and may be able to accommodate 
larger groups in a whole school swim, with 2 weeks’ notice. Failure to notify of a large group may result in your group not 
being to being accommodated.  

The ideal recreation swim accommodates varied grades (i.e. grade 2 and grade 6) to maximize both pools of the Aquatic 
Centre (younger grades enjoy the Leisure Pool, while older grades enjoy the diving board).  

 

Why do you invoice for students who did not attend?  
As part of the joint Use Agreement, the City of Whitehorse is to recover the cost of staffing during school usage times. 
We have scheduled our lifeguarding/instructing staff based on the average group sizes.  Schools are invoiced for the 
required minimum.   

 

What if my student has a CGC membership?  
Students who have memberships will not be subject to additional costs to use the facility during school hours unless 
participating in a program (Learn-to-Swim, Water Awareness). Proof of valid membership must be presented at Reception 
upon arrival. 
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SCHOOL USE REQUEST FORM (please submit separate form for each group / age / activity)    
Submit forms to the Booking Office (BO) – recbookings@whitehorse.ca  
Canada Games Centre / Fax:  668-8675 / Phone:  633-8518 
 
Schools are not available on statutory holidays, PD days, during elections, or scheduled maintenance. 
 

Organization:  Activity:  

Category: Non-Profit Commercial Private Political / Religious Event Summer Camp 

Age of Participants:    # of Participants:    
Will you be charging admission? 

Will you be selling goods? 

Yes     No  

Yes     No  

Main Contact:    Phone (day):    

Email Address:    Phone (eve):    

Mailing Address:    Postal Code:  

 

 Request for School Use 

(please print clearly) 

Confirmed 

To be completed by BO 

Preferred School   

Area Required  

Circle Day/s 

Required 

Mon  Tues  Wed  Thurs  Fri  Sat  Sun 

Starting & End Time  

Starting & End Date  

Additional information about your event or program:  
 

 

 

 
I hereby agree to comply with all rules, regulations and procedures as established by the City of Whitehorse, Department of 
Education, Commission scholaire francophone du Yukon and the School on behalf of my organization.   
 

Signature of User Group Contact:  Submitted Proof of Insurance:  

 

IMPORTANT DEADLINES 

SUMMER BREAK SCHOOL TERM 

Key Return Date:  August 31 Key Return Date:  June 15 

Special Permission 
Required 
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Form B: School Use Request Form - 14 - May 21, 2021 

 
 
 

Authorized Signature for SPECIAL PERMISSION:   

 
 

Signature of City 
Representative: 

  

Date Received by  

Booking Office: 

 

 

Request Deadline:  April 1 Request Deadline:  June 1 

Outdoor Field Request Deadline: March 1  



Schedule B:  Allocation Deadlines, Priorities & Fees 

Schedule B:  Allocation Deadlines, Priorities & Fees 
 - 15 - May 21, 2021 

Deadlines for Joint Use Times on School Property 

 

Any facility booking requests received after these deadlines are considered Late Requests. 

A “Field User Meeting” with representatives from the user groups, the City, Yukon Education, and Highways 
and Public Works – Facility Management is held annually, by April 15, to allocate field use and discuss issues 
or concerns.   

Priorities for Joint Use Times on School Property 

• Activities are prioritized and scheduled according to a balanced approach, in alignment with the 
Purpose, Vision and Goals in the Joint Use Agreement.   

• Youth activities receive preference between the hours of 5:00 pm to 9:00 pm. 

• Outdoor CSSC Mercier/ FH Collins Secondary exclusively permits Priorities 1 – 6 below, or 
Commercial event, for sport specific use, with a priority for high performance athlete 
development.   

• Francophone events receive booking priority in CFSY schools.  La Garderie du petit cheval 
blanc utilize CSFY schools free of charge for daycare services before and after school, on PD 
days, and during spring break. 

• High impact activities (eg. roller blades, floor hockey) will only be permitted on floors scheduled 
for upcoming maintenance.   

• Booking requests after June 1 are subject to availability. 
 

Special Events 
Special Event requests received prior to the seasonal deadlines are scheduled in advance of regular bookings 
to ensure that space is available and that user groups are aware in advance that their space will not be 
available during the “special event” booked times 

1. School Special Event 

Season 

Facility Owner Confirm 
Facilities / City Advertises 

Season Deadline 
Booking Request 

Deadline Other Deadline 

School Term May 1 June 1 
Key return date June 

15 

Christmas Break September 1 October 1  

March Break December 1 January 1  

Outdoor Field Season February 1 March 1 
Field User Meeting by 

April 15 

Summer Indoor 
Season 

March 1 April 1 
Key return date 

August 31 



Schedule B:  Allocation Deadlines, Priorities & Fees 

Schedule B:  Allocation Deadlines, Priorities & Fees 
 - 16 - May 21, 2021 

Any event organized by the school and occurring in the school for the students of that school. 

2. Non-Profit Special Event 

Any event organized by a non-profit community organization where no additional monies are 
collected (tournament, concert or celebration).  Each user group is limited to two (2) special events 
during the school season which would bump a regular user. Priority will be given as follows: 

a) Child / Youth 

b) Adult / Senior 

c) Fundraising Event  

3. Each school can submit up to five (5) Late Requests throughout the School Term, each with 
at least 14 days’ notice.  The school principal will attempt to offer an alternate location for 
the regularly scheduled activity before advising the Booking Office to cancel.   

Regular Bookings 
4. School Regular Bookings 

Co-curricular or extra-curricular programs and activities sponsored by Yukon Education, CSFY, 
school board or school council. These occur outside the regular school day and are considered 
part of a school’s regular program of activities. 

5. Child / Youth Activities 

Any community program or activity sponsored by a non-profit group, society or organization for 
individuals below the age of nineteen (19). To be eligible, the activity must be comprised solely of 
youth under the supervision of a responsible adult. 

6. Adult / Senior Activities 

Any community program or activity sponsored by a non-profit group, society or organization where 
the majority of individuals are at or above the age of nineteen (19). 

Other Activities 

7. Political or Religious Event 

A program or activity, sponsored by groups, societies, and organizations (such as a service, bible 
study, rally, campaign), where the primary aim is political or religious in nature. This does not 
include recreation or leisure activities sponsored by a group for the public. 

 
8. Public Meeting 

An activity, meeting, or event that is open to the public, where there is no exchange of money, and 
is sponsored by a non-profit group, society or organization. 

9. Private Meeting 

An activity, meeting or event that is closed to the public, where there is no exchange of money, and 
sponsored by a non-profit group, society or organization.   

10. Commercial Event / Non-Specified Event  

Any activity/event sponsored by a group, individual or business where the group, individual or 
business profits and/or where the public is invited and is required to either pay an admission fee 
or is encouraged to purchase goods or services offered for sale.  Recreation & Cultural events will 
receive first priority in this category over non-recreational use.   
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11. Late requests 

Any request submitted to the Booking Office after the June 1 deadline is subject to availability. 

 
Fees 
Yukon Education, CSFY, and City of Whitehorse will not charge each other for the use of public facilities 
covered by the JUA for the purpose of educational, public safety, and recreational activities offered by the 
Parties.    
 
Yukon Education / CSFY agree to charge for the use of public facilities for community use as set out below.  Any 
other requests for no charge must be submitted through the Booking Office to the Facility Owner for consideration.   
 

Type of Use Standard Fee 

Fee for Commercial 
use / admission 
/sales 

Fee for Political 
/Religious Event 

Large Gym (PC, Vanier)  $1000 / day $130/ Day 

Regular Gym (200 – 600 m2)  $600 / day $80 / day 

Small gym, Library or MP room (JH, GMP)  $270 / day $75 / day 

Classroom   $115 / day $75 / day 

Outdoor Field  $75 / day $40 / day 

Summer Camp for Non-Profit Organization $40 / day   

Private Meeting $75 / day    

Cancellation without notice or No Show $75 / day   

Janitorial cleaning fee $75 / hour   

Non Profit Special Event & Regular Bookings 
for Child, Youth, Adult, Senior Activities 

No Charge 
Commercial rate if 
admissions or sales 

 

Damages As determined by facility owner for repair/replacement 



Schedule C:  Public Facilities for Community Use 

Schedule C:  Public Facilities for Community Use 
 - 18 - May 21, 2021 

INDOOR PUBLIC SCHOOL FACILITIES  

 

 

INDOOR TIMES IN SCHOOL FACILITIES 
School Term (Aug – June) Summer / Christmas & Spring Break 

Monday – Friday 

5:00 am – 7:30am 

3:30 pm – 5:00 pm – special permission 

5:00 pm – 11:00 pm 

Three (3) schools will be made available for Community use, 
as determined by Yukon Education 

Saturday – Sunday 

8:00 am – 11:00 pm 

Sunday – Saturday 

8:00 am – 11:00 pm 

School 

De
sig

na
tio

n 

Gy
m

 

w
/s

ho
w

er
s 

w
/s

ta
ge

 

M
ul

tip
ur

po
se

 
Ro

om
 

Special Permission *all excluded days and times, 
and additional facilities below 

Christ the King Elementary Reg 1 1 1   

CSSC Mercier Reg 1 1   Contact CSFY School Board for all other facilities 

École Émilie-Tremblay Reg 1 1   Classroom, Library 

Elijah Smith Elementary Reg 1 1 1 1  

FH Collins Secondary Reg 1 1   Classroom, Band Room, Atrium 

Golden Horn Elementary Reg 1     

Grey Mountain Primary SM 1     

Hidden Valley Elementary Reg 1 1 1  Classroom 

Holy Family Elementary Reg 1 1 1   

Jack Hulland Elementary Reg 
/SM 

2 1 1   

Porter Creek Secondary LG 1 1 1  Classroom, Home Ec, Cafeteria, Library, 
Bouldering Wall 

elkirk Elementary Reg 1 1 1   

Takhini Elementary Reg 1 1 1   

Vanier Catholic Secondary Reg 
/LG 

2 1 1  Classroom, Art Room, Music Room, Library 

Whitehorse  Elementary Reg 1 1 1  Activity Room, Room 10 A 

Wood Street Centre      3 Classrooms  
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Excluded Days: 
School facilities will not be available for use for one week before and after the first and last day of school, on statutory 
holidays, PD days, and when required for elections (including: school council, municipal, territorial or federal), unless 
“special permission” is attained.   

Temporary restrictions for COVID: 
Change rooms and showers are closed (come dressed to play).  Water fountains are not available for use, but bottle fill 
stations are open.  Indoor facilities are restricted to the following times: 

School Year Christmas Break & March Break Summer Break 

Monday – Friday   

5:00 pm – 9:30 pm 

Monday – Friday  

9:30 am – 2:30 pm 

Saturday – Thursday 8:00 am – 9:30 pm 

Friday 8:00 am – 2:30 pm 

 

OUTDOOR PUBLIC FACILITIES  

 
School Outdoor Space 

Christ the King Elementary Soccer Field 

École Émilie-Tremblay Soccer Field 

Elijah Smith Elementary Soccer Field 

CSSC Mercier / FH Collins Secondary Artificial Turf (full field or 2 cross fields) 

Outdoor Basketball Court 

Outdoor Classroom 

Running Track 

Grey Mountain Primary Playground 

Hidden Valley Elementary Soccer Field 

Holy Family Elementary Soccer Field / Ball Diamond 

Jack Hulland Elementary Soccer Field / Ball Diamond 

Porter Creek Secondary Soccer Field  

Ball Diamond 

Selkirk Elementary Soccer Field / Ball Diamond 

Takhini Elementary Soccer Field / Ball Diamond 

Vanier Catholic Secondary Soccer Field (Vanier) 

Soccer Field (George White) 

Ball Diamond 

Whitehorse Elementary Soccer Field / Ball Diamond 

 
Conditions of Use 

• Approval for the use of any of these facilities must be received by the City from Yukon 
Education/CSFY before use.    
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• Soccer Field / Ball Diamond denotes that only one (1) booking at a time can be scheduled for 
the soccer field or baseball field as the surfaces overlap. 

• Outdoor CSSC Mercier/ FH Collins Secondary can only be booked by multiple groups at the 
same time if the activities align.   
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During The School Term 
Yukon Education/CSFY make available OUTDOOR facilities at the following times: 

 Monday to Friday: 5:00pm - 11:00pm.  

 Saturday and Sunday:   8:00am - 11:00pm. 

During The School Summer Break  
Yukon Education/CSFY make available OUTDOOR facilities at the following times:  

 Daily    8:00 am to 11:00 pm.   
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Request A Booking 

The public facilities must be booked, approved and confirmed through the Booking Office by the designated 
representative, (one person who submits all bookings for the facility user and continues to liaise with the City in regard 
to the bookings for the school year). 

1. Any public facility outlined in this agreement can be booked, at any time during the year, if the 
facility is available on the days and times requested, as determined by review of the master list 
by the Booking Office, with the provision of five (5) days’ notice. 
 
1.1 The Designated Representative can contact the Booking Office at: 633-8518 or 

recbookings@whitehorse.ca  
 

1.2 The Booking Office, in consultation with the designated representative, will determine the 
appropriate facility for the facility user.    
 

1.3 The Designated Representative must complete the School Request Form. 
 

1.4 The Booking Office confirms facility availability, which includes contacting a school principal 
for any special permission requests.   

Upon confirmation of facility availability, the Booking Office: 
2. Requests proof of $3 million liability insurance and saves on the user group account.   

 
3. Creates a Rental Contract.   

 
4. Requests fob programming from YG Security, and coordinates pickup arrangements with the 

designated representative.   
 

5. Requires a $50.00 deposit for each key/card/fob received by the designated representative.  
The deposit is subject to the following: 

 
5.1 Designated representative returns key/card/fob on the date specified on the “School Use 

Request Form.”  Deposit for each item not returned, on the date specified will result in the 
loss of the deposit.   
 

5.2 The key/card/fob deposit for user group bookings that are longer than one month will be 
deposited into a holding account.  Deposits for user group bookings that are less than one 
month will be held (not deposited) by the City and returned when the key/card/fob is 
returned. 

 
6. Requires a yearly damage deposit of five hundred dollars ($500.00), payable to the City of 

Whitehorse.  The damage deposit is subject to: 
 
6.1 Damage deposits for user group bookings that are longer than one-month duration are 

deposited in a holding account.  Damage deposits for bookings of less than one month are 
held (not deposited) by the City and returned if no damages have been assessed; 
 

6.2 Where a user group is deemed responsible for damages to a facility, damages will be 
assessed by the Facility Owner and billed to the user group(s). 
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6.3 If the damage deposit is depleted or drawn down during the year, the user group is 
required to "top up" or post another damage deposit of $500 prior to confirmation of 
booking for the upcoming year. 
 

7. Request payment of fees, as applicable, by the designated representative, as per Fee 
Schedule.  Rental will be confirmed upon receipt of payment.  Payment must be received at 
least five (5) days prior to the requirement for space.   

Upon completion of the aforementioned procedures, the Booking Office: 
8. Confirms the facility user booking with the designated representative.  

 
8.1 Provides a Rental package, which is to be reviewed and signed by the designated 

representative, indicating that the facility user “understands” and “will abide by” all 
information contained in the package. The package includes, but is not limited to, a copy of 
General School Rules, Rental Contract, and School Security Procedures. 
 

8.2 Receives payments and deposits.  Hands out keys/fobs and instructions.   
 

8.3 Retains the original signed and confirmed School Use Request Form and save to the facility 
user’s account. Records details of the fob and who received it. 
 

9. Ensures that the schools joint use contact is notified at least five (5) days before the school 
facility is to be used. 

Upon completion of the Rental Contract, the Booking Office: 
10. Collects keys/fobs and cancel FOB programming.  Returns deposit if no damages. 

 
Throughout the year, the Booking Office sends monthly schedules to schools, property management, janitorial, and 
receive issues or concerns, such as: 

• Access issues 
• Incidents 
• time not used 
• Conflicts that arise 
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The designated representative is responsible for ensuring that the user group adheres, to the rules found in this 
appendix and to any other “school specific rules” governing the use of public facilities as provided by the Booking Office.   

Each designated representative shall:  

Cleaning 
1. Leave the facility in the same or better condition than when you arrived. Cleaning supplies are 

the responsibility of the user group.  If the user group is unable to clean up, the designated 
representative must make alternate arrangements as the school janitors do not clean after 
user groups.   

1.1. Some school gyms may have a dry mop available for use.  User Group must return items to 
original location.  

2. Ensure that the facility is left clean for the next facility user group, including, but not limited to:   
2.1. Return all equipment to its proper place; 
2.2. Place garbage and recycling in proper receptacles; 
2.3. Wipe floors, due to spills, muddy shoes etc; 
2.4. Return tables, chairs, and desks to their proper places; 
2.5. Turn off the lights 

3. Report any concerns with cleanliness of the premises, evident upon arrival, to the Booking 
Office. 

Access and Security 
4. Ensure that designated parking and emergency vehicle access is maintained at all times. 
5. Inform the user group of the booked facility time.  Persons are to enter the booked facility 

during the scheduled times only, via the approved access point(s). 
6. Be responsible for the entrance and exit of all group members and/or spectators as per the 

specific school security procedures.  Facility doors are to be secured at all times, do not leave 
exterior doors propped open. 

7. Ensure that users understand that corridors and classrooms not specifically authorized for use 
are “out of bounds.”  

Supervision 
8. Be responsible for the supervision of their organization's members, including participants, 

coaches, volunteers, parents, family, and spectators while in the facility. Adequate supervision 
must be in place at all times.  Where it is deemed necessary by the facility owner or school 
principal, a user group may be required to provide on-site supervision (exclusive of coaches, 
referees, or custodians) such as a “Facility User Group Host” and/or security or custodian(s) 
for an activity, event or program. 

9. Supervise all children/youth under the age of nineteen (19).  
Use of Equipment 
10. Ensure that permission and arrangements have been made with the principal of the school, 

prior to the use/access of basketball boards, badminton and volleyball standards and nets and 
soccer nets.  All equipment will be set up and put away by the user group. 

School Gymnasiums 
11. Ensure doors are not propped open. 
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12. Ensure that outer footwear is removed at the entrance to the school or as designated. 
13. Ensure that only non-marking footwear (white or clear-soled running shoes) is permitted. 
14. Ensure that food and beverages are not permitted, with the exception of drinking water in 

closed containers, or other by special permission. 
15. Ensure that advertising for any recreational activity or production is not displayed or affixed to 

any part of a school grounds or premises without prior authorization from the school principal. 
16. Ensure that no tape is used on floors except for tape approved for floor use.   

Prohibited Substances and Activities 
17. Ensure that user groups refrain from using alcohol and illegal substances in any facility or on 

facility grounds. 
18. Ensure that, as per The Smoke-free Places Act (s4) (3), smoking/vaping is not permitted in 

school facilities or on school grounds. 
19.  Ensure that prohibited activities do not take place in school facilities or on school grounds, 

including: 
19.1. Indoor activities involving animals 
19.2. Activities that involve sleepovers for community use.   
19.3. Activities that due to their nature and type of equipment used may lead to damage to 

public facilities or increase the risk of injury to participant and/or spectators. 
19.4. The Booking Office, Yukon Education and facility owners reserve the right to define 

'prohibited activities' on a case-by-case basis. 
Track & Artificial Turf Field Rules 
20. The following are prohibited on synthetic turf: 

20.1. Muddy footwear or footwear with metal or screw-in plastic cleats 
20.2. Dogs or pets other than service animals   
20.3. Beverages (other than water), glass bottles or containers 
20.4. Food including gum, seeds, candy 
20.5. Smoking or tobacco products of any kind 
20.6. Fireworks, candles, flammable liquids or any open flame 
20.7. Golf, javelin, bicycles, roller blades, skate boards and scooters 
20.8. Chairs, tents, canopies, gazeboes, or flags with spikes 
20.9. Chalk or field paint 
20.10. Unauthorized vehicles 
20.11. Picking or pulling of grass fibers or infill material. 

Damages and Losses 
21. Be responsible for all damages or losses to the facility as a result of the user's acts or 

omissions during their period of use.  This includes acts by unauthorized persons who may 
have entered the facility due to lack of security by the user group during or after the period of 
use. 

22. Document and report any damage, evident upon arrival, to equipment or premises to the 
Booking Office. 
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23. Document and report any damage to equipment or premises that was a result of an activity of 
the user group to the Booking Office. Damages will be assessed and the user group will be 
charged, if applicable. 

24. Be responsible for any lost or stolen items belonging to the members of your organization. 
Failure to Comply 
25. The City may deny or cancel user group bookings immediately for cause.  Failure to comply 

with the following rules governing the use of facilities can result in a loss of privilege of use 
and/or charges as per established fees. 

23.1  Non-payment of damage claims. 
 
23.2 Non-compliance with above listed General School Rules.  Previous infractions (cumulative 

infractions) may be taken into consideration.   
 
23.3 Any illegal activity carried out within the public facility 
 
23.4 Use of facility outside of scheduled hours as stated in the booking contract.   
 
23.5 Failure to use allocated space (three times or more) with or without a minimum of 36 hours’ notice to the 

Booking Office. 
 
26. Premises left in an unacceptable condition as determined by the facility owner, are subject to 

the janitorial cleaning fee.  Failure to report damages or concerns with cleanliness could result 
in all users of the facility being charged for the date/time in question.   

School Facility Booking COVID-19 Requirements 

This document forms part of the user group contract ‘conditions of use’ effective October 21, 2020. 
 
While COVID-19 remains a threat to our local health and safety, the safety of our students, staff and the community is 
our priority. Permitting user groups to access schools is done so on the basis that COVID-19 precautions will be adhered 
to by all. By confirming your booking with the City, the User Group agrees to adhere to the requirements outlined 
below. 
 
As the representative of a user group, you are required to read and confirm that you understand the COVID-19 
Operating Guidelines published in on Yukon.ca (https://yukon.ca/en/recreation-fitness-and-entertainment-guidelines-
covid-19) as they relate to your activities. Capacities must adhere to the https://yukon.ca/en/covid-19-information 
guidelines. You are required to take steps to ensure that participants act in accordance with the COVID-19 operating 
guidelines. Failure to adhere to guidelines may result in loss of access to our facilities.  
 
 User groups must practice the 6 steps to staying safe and preventing the spread of COVID-19. 

(https://yukon.ca/en/health-and-wellness/covid-19-information/6-steps-staying-safe-covid-19). 
Any person who believes that they may have become ill or their child may have become within 
14 days of visiting the school must report this immediately to the booking agent who will advise 
the school. 

 User groups must complete COVID-19 Pre-screening for all user group affiliates for each 
booking event – to protect staff, patrons, and registrants. 

 User groups are required to maintain records of participants, including contact information, for 
a minimum of 14 days following use of the school. Public Health officials may request this 

https://yukon.ca/en/recreation-fitness-and-entertainment-guidelines-covid-19
https://yukon.ca/en/recreation-fitness-and-entertainment-guidelines-covid-19
https://yukon.ca/en/covid-19-information
https://yukon.ca/en/health-and-wellness/covid-19-information/6-steps-staying-safe-covid-19
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information at any time for contact tracing purposes if necessary and will share personal 
information for the purposes of contact tracing if the need arises. To use facilities, all persons 
taking part in your activities must consent to the same. 

 User groups are responsible for the proper cleaning/disinfecting of facility space and/or 
equipment upon arrival. Supplies will be provided with instructions posted. 

Modifications currently in effect at Educational Facilities 
 

• During the school year, one external user group booking permitted per week night per available space per 
school to ensure the safety of students, staff and user groups. Weekends are not available, except as permitted 
by special permission. 

• During school breaks, two external user group bookings permitted per day per available space per school 
• Water fountains are not available for use. Where available, water bottle filling stations may be used, otherwise 

participants should bring a filled water bottle. 
• Change rooms are closed (come dressed for activity) 
• User group are responsible for disinfecting between cohorts (age bands) as per sport and recreation health and 

safety guidelines.  
• Recommend pick up and drop off for participants where possible to discourage loitering or spectating. 
• To ensure our facility can remain open and safe, please obey all rules as presented by the City of Whitehorse 

and Yukon Government. Failure to follow guidelines and policies could result in immediate removal from the 
facility and future booking privileges revoked.  

• Given the changing circumstances around COVID-19, user group access to Education Facilities may be 
suspended or amended at any time.  

 
Before Booking 

1. Please review Yukon COVID-19 guidelines https://yukon.ca/en/covid-19-information prior to booking. Some 
renters may be required to obtain an approved Operational Plan from CMOH or Sport Governing organization in 
advance. Large organizations will be required to develop cohorts or mini-leagues.  

2. Refer to the following Yukon sport and recreation guidelines for up to date information: 
• Contact Sport Guidelines for Yukon 
• Sport & Rec Guidelines for Yukon 

3. Please follow guidance provided by your sport’s national governing body, and your local sport governing body, 
so long as these meet the Chief Medical Officer of Health's recommendations for physical distancing, cleaning 
procedures, and gathering limits. 

 

https://yukon.ca/en/covid-19-information
https://yukon.ca/en/health-and-wellness/covid-19-information/industry-operating-guidelines-covid-19/contact-sports
https://yukon.ca/en/health-and-wellness/covid-19-information/industry-operating-guidelines-covid-19/sport-and-recreation
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User Group Recommendations 
Use this checklist of recommendations when planning your bookings. 
 

  Prepare a COVID adapted operational plan in line with Sport specific guidelines, mini-league guidelines, 
Recreation Facility Guidelines, and current Yukon COVID-19 restrictions (include: designated 
groups/cohorts/mini-league plan, entry and exit protocol, screening protocol, cleaning protocol, and COVID 
adapted activity plan. Include a physically distanced plan for all activities outside of game play, including 
facility arrival & departure, arena entry & exit, practices, and change rooms, etc.) 

  Contact your insurance provider to confirm coverage for your planned return to play. 

  Remind participants to come dressed to play (when possible), and remind them to take all belongings with 
them when they leave. 

  Maintain attendance tracking for all bookings and events, in the event contact tracking is required. 

  Do not share water bottles, equipment, towels, etc. Space water bottles along benches and have a hygienic 
plan to avoid cross-contamination. 

  Disinfect equipment before and after use. 

  Review your first aid procedures for COVID-19 adapted processes 

  Recommend pick up and drop off, and just 1 guardian to assist a child when needed. 

  Consider staggered entry/exit times of participants 

  Provide updated entry/exit protocol to players including time limit of 15 min before/after rental times 
before next renter arrives, no loitering within sport specific zones 

  Check Yukon COVID-19 guidelines regularly for any new requirements www.yukon.ca/covid-19 

  Confirm your cohort bookings and sign your Rental Contracts with the Booking Office. 

 
 
 

http://www.yukon.ca/covid-19
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The benefits-based approach is an evolutionary process that helps reposition, promote, and provide 
services that are truly essential to the community's needs. It is an abstract concept (rather than a 
concrete model) used to develop outcome-oriented performance measurement indicators and tools 
to gauge progress towards becoming a benefits driven vibrant community in the field of recreation. 

Activity Type Criteria / Facility Space Allocation Use  
Community use of Schools in Whitehorse 

Benefits Activity Type Comments Score 

A potential life-long activity    

Activity is a recurring event    
Physical exercise is involved    
Encourages family participation, fun    
A key component is skill development    
Instruction occurs in a supervised environment    
Leadership skill development    
Artistic skill development    
Competitive skill development/exposure    
Interpersonal skill development    
Practice opportunity is provided    
Targets Integration with the disadvantaged    

Main objective of Social/artistic/cultural/economic opportunity to 
address such things as: cultural interaction; social interaction;; 
arts/culture appreciation; community awareness; education and 
awareness; individual expression and spontaneity 

   

Activity is planned by a community group (3 Sport Registered Non 
Profit / 2 Other Registered non-profit / 1 Ad hoc Group) 

   

Spectator potential    
Volunteer involvement    
Community planned and/or operated    
Community contribution to finances to support program    
Activity is part of an umbrella group    
Activity is group focused    
Brings together those who might not otherwise come together    
Builds community identity    
Activity promotes conservation and education of the natural 
environment 

   

Unique to that community (neighbourhood focused)    
 
High value- 3 points per criteria    Low value - 1 point per criteria 
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CITY OF WHITEHORSE 
BYLAW 2021-27 

A bylaw to regulate the temporary closure of a portion of a highway and allow the 
construction and use of sidewalk cafés and pop-up patios in the City of Whitehorse 

WHEREAS section 265(j) of the Municipal Act provides that council may pass bylaws 
subject to the Highways Act, for the management and control of municipal highways, 
including temporary and permanent opening and closing of the roadway, sidewalks, 
boulevards and all property adjacent thereto; and 

WHEREAS section 126(1) of the Motor Vehicles Act provides that a municipality may, 
with respect to highways under its direction, control and management, make bylaws 
controlling and regulating the use of highways, sidewalks, and other public places. 

NOW THEREFORE the council of the municipality of the City of Whitehorse in open 
meeting assembled, hereby ENACTS AS FOLLOWS: 

SHORT TITLE 
1. This bylaw may be cited as the "Sidewalk Café and Pop-up Patio Bylaw". 

DEFINITIONS 
2. In this bylaw: 

“Applicant” means an applicant for the temporary closure of a portion of a 
highway for the operation of a sidewalk café or pop-up patio, and for the 
purposes of this bylaw, also means the person operating the sidewalk café or 
pop-up patio in the closed area; 
“Application” means an application to temporarily close a portion of a highway 
for the operation of a sidewalk café or pop-up patio; 
“Boulevard” means the portion of a highway that extends from the edge of the 
roadway to the property line of the adjacent property, not including the sidewalk; 
“Closed area” means the portion of a highway temporarily closed for the 
operation of a pop-up patio; 
“Council” means the council for the City of Whitehorse; 
“Development Officer” means a Development Officer as defined in the City of 
Whitehorse Zoning Bylaw; 
“Highway” means all of the road or street shown on a plan of survey registered 
in the Yukon Land Titles Office, and includes the roadway, boulevard and 
sidewalk; 
“Permit” means a temporary use development permit issued under the Zoning 
Bylaw; 
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“Pop-up Patio” means a group of tables, chairs and other accessories situated 
and maintained on a roadway which includes the temporary conversion of 
designated parking stalls located on a roadway for the consumption of food and 
beverages sold to the public from an adjoining business; 
“Parking Stall” means any portion of a roadway marked by one or more painted 
lines, number, meter, pole, sign or other device to indicate that it is intended for 
the parking of a vehicle; 
“Roadway” means the part of a highway that is intended for the passage or 
parking of vehicles and includes the area from centre line to the curb or edge; 
“Sidewalk” means that part of a highway especially adapted to the use of or 
ordinarily used by pedestrians; and 
“Sidewalk Café” means a group of tables, chairs and other accessories situated 
and maintained on a public sidewalk or boulevard for the consumption of food 
and beverages sold to the public from an adjoining business. 

Authority of the Development Officer 
3. The Development Officer is authorized to: 

(1) Determine the form of application to erect a sidewalk café or pop-up 
patio; 

(2) Issue a permit for a term of less than a year which shall temporarily close 
a portion of the highway shown in the permit for the development and 
operation of a pop-up patio or a sidewalk cafe; 

(3) Attach such conditions to the permit as the Development Officer deems 
advisable;  

(4) Suspend, amend, revoke or cancel any temporary highway closure 
made pursuant to this bylaw, without compensation to the applicant, for 
the following: 
(a) Contravention of any of the conditions of the application or the 

conditions of the permit; 
(b) The closed area being temporarily closed on the basis of incorrect 

information; 
(c) The closed area being temporarily closed in error; or 
(d) The closed area is required for the installation or service of 

municipal infrastructure. 
Application Conditions 
4. The City may temporarily close a portion of a highway for a sidewalk café or 

pop-up patio only when the following conditions are met: 
(1) An application has been submitted by the applicant in accordance with 

the application procedures and information requirements, including a 
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sketch plan as required by the Lease, Encroachment and Property Use 
Policy and accepted as complete by the Development Officer;  

(2) The proposed sidewalk café or pop-up patio to be constructed complies 
with this bylaw and all other applicable bylaws;   

(3) The applicant has submitted the prescribed fees as specified in the Fees 
and Charges Bylaw; 

(4) The applicant provides evidence of a comprehensive general liability 
insurance policy in the amount of five million dollars; and 

(5) The City is listed as an insured party in the applicant’s liability insurance 
policy with respect to any loss, claims, actions, damages, costs, liability 
and expense in connection with loss of life, personal injury, damage to 
property or any other loss or injury whatsoever arising from the design, 
construction, maintenance, operation, or removal of the sidewalk café 
or pop-up patio or from sidewalk or roadway remediation related thereto. 

(6) The proposed sidewalk café or pop-up patio: 
(a) can be conducted safely and with a minimum risk of injury to 

persons, damage to or loss of property; 
(b) will not inconvenience neighbouring businesses or residents; and 
(c) will not be a public nuisance;  

Permit Conditions 
5. All applicants shall obtain a Temporary Use Development Permit pursuant to 

the City’s Zoning Bylaw and such other licenses and permits as are required to 
erect and operate the sidewalk café or parking patio.  

6. All permits are deemed to include the following conditions:  
(1) The applicant shall comply with this bylaw and all applicable conditions 

set out in the Lease, Encroachment and Property Use Policy; 
(2) The applicant shall hold a valid City of Whitehorse Business Licence or 

be exempt from holding a Business Licence; 
(3) The applicant shall serve Alcoholic beverages only in accordance with 

the terms a valid Liquor Licence issued by the Yukon Liquor Corporation; 
(4) The applicant shall submit a request to the City to have the sidewalk café 

or pop-up patio inspected before use and not use the closed area until 
the City has approved the use of the closed area;  

(5) The applicant shall be bound by any waiver and indemnity which forms 
part of the application for temporary highway closure; 

(6) The applicant shall remove all modifications made to the closed area 
upon expiry of the permit; and 
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(7) The applicant shall obtain such other licences and permits as are 
required to erect and operate the sidewalk café or pop-up patio. 

7. This bylaw shall come into full force and effect upon the final passing thereof. 

FIRST and SECOND READING: May 10, 2021 
THIRD READING and ADOPTION:  
 
 

_______________________________ 
Mayor 

_______________________________ 
Assistant City Clerk 
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CITY OF WHITEHORSE 
BYLAW 2021-30 

A bylaw to authorize a local improvement charge for urban electrification 

WHEREAS in 1989 council approved the concept of assisting taxpayers to bring 
electrical service to their property via the imposition of a local improvement charge; 
and 

WHEREAS the owners of the property located at Lot 68, Wolf Creek Subdivision, 
Whitehorse YT, have applied under the Urban Electrification Program for a local 
improvement to assist them in providing power to the property; and 

WHEREAS sections 267 to 271 of the Municipal Act require that a bylaw to provide 
for and authorize a local improvement will contain specific information pertaining to 
the local improvement and the procedures to be followed in passing the bylaw; and 

WHEREAS the actual cost of the said construction is estimated to be $13,500.00 of 
which $13,500.00 will be raised by way of a special tax assessment, and  

WHEREAS in order to construct and complete the project it will be necessary to fund 
up to the sum of $13,500.00 from the City; and 

WHEREAS the estimated life of the project exceeds ten years; 

NOW THEREFORE the council of the municipality of the City of Whitehorse, in open 
meeting assembled, hereby ENACTS AS FOLLOWS: 

1. A work of local improvement, being the electrification of the property described as 
Lot 68, Plan No.53574, Wolf Creek Subdivision, Whitehorse YT Roll 
#3470006800, property class RSC, located at 14 Langholz Road, is hereby 
authorized. 

2. The parcel of land benefiting from this work of local improvement is as set out in 
section 1 of this bylaw. 

3. The total cost of the local improvement has been determined by ATCO Electric 
Yukon. 

4. The cost of the work is to be paid for by way of a special assessment to be levied 
on the parcel described in section 1 of this bylaw. 

5. For the purposes aforesaid, the sum of up to $13,500.00 is to be funded by the 
City. 

6. The sum of $13,500.00 is to be collected by way of a special assessment as 
provided in section 7 of this bylaw. 

7. There is hereby imposed on the land described in section 1 of this bylaw a special 
assessment under the Assessment and Taxation Act.  This equates to an annual 
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fee in the amount of $1,538.51 for each of ten years.  This sum is the amount 
necessary to pay the annual amount of interest and principal falling due in each 
year, computed at the prime business rate of 2.45% as at April 27, 2021.  The 
said special assessment shall be in addition to all other rates and taxes. 
(1) The property owners have the option of paying the total property charge 

prior to its due date, or of paying the equal annual instalments each of ten 
years, commencing on July 2, 2022. 

(2) The property owners may reduce the balance owing on the total property 
charge by making a lump sum payment in any year during the life of the 
bylaw.  Such lump sum payments shall be accepted only in the month of 
January each year. 

(3) The property owners may also pay off the balance owing at any point during 
the ten-year life of the bylaw. 

8. The provisions of this bylaw shall come into full force and effect upon final passage 
thereof. 

NOTICE GIVEN: May 4, 2021 
FIRST and SECOND READING: May 10, 2021 
THIRD READING and ADOPTION:  

______________________________ 
Mayor 

______________________________ 
Assistant City Clerk 
 



 

 

CITY OF WHITEHORSE 

BYLAW 2021-21 

A bylaw to authorize the closure of a portion of highway in the City of Whitehorse. 

WHEREAS section 276 of the Municipal Act (2002) provides that council may 
by bylaw close a highway within its jurisdiction; and 

WHEREAS it is deemed desirable that the remaining portion of lane located in 
Block 7 in the Downtown area, as shown on Plan 3807 LTO, be permanently 
closed to allow for the consolidation of the parcel of land located at 2121 Second 
Avenue advance of new development; 

NOW THEREFORE the council of the municipality of the City of Whitehorse, in 
open meeting assembled, hereby ENACTS AS FOLLOWS: 

1. The following described portion of highway in the City of Whitehorse is 
hereby closed: 
“That portion of lane right-of-way in the Downtown Area, adjacent to Lots 
6 to 17, Block 7, Plan 3807 LTO, as shown outlined in red on the sketch 
attached hereto as Appendix ‘A’ and forming part of this bylaw.” 

2. This bylaw shall come into full force and effect upon the final passing 
thereof. 

 
FIRST READING: April 26, 2021 
PUBLIC NOTICE: April 30, 2021 
PUBLIC HEARING: May 10, 2021 
SECOND READING: 
THIRD READING and ADOPTION:  
 
 
 

_____________________________ 
Mayor 

_____________________________ 
Assistant City Clerk 



 

CITY OF WHITEHORSE DATE: Tuesday, May 25, 2021 
REGULAR Council Meeting #2021-10 TIME: 5:30 p.m. 

 Mayor Dan Curtis 
 Deputy Mayor Laura Cabott 

Reserve Deputy Mayor Stephen Roddick 

AGENDA 
CALL TO ORDER 5:30 p.m. 

AGENDA Adoption 

PROCLAMATIONS Yukon Mining and Geology Week – May 31 to June 4, 2021 

MINUTES Regular Council meeting dated May 10, 2021 

DELEGATIONS 

PUBLIC HEARING 

STANDING COMMITTEE REPORTS 

Development Services Committee – Councillors Curteanu and Roddick 
Infrastructure Reconstruction and Local Improvement Policy 

Corporate Services Committee – Councillors Roddick and Curteanu 
City Planning Committee – Councillors Hartland and Cabott 

Public Hearing Report – Lane Right-of-way – City Hall Consolidation 
Public Hearing Report – Zoning Bylaw Amendment – Process Improvements 

City Operations Committee – Councillors Cabott and Hartland 
Community Services Committee – Councillors Boyd and Stick 

Spring Recreation Grant Allocations 
Public Health and Safety Committee – Councillors Stick and Boyd 

Implementing Downtown Speed Reductions 

NEW AND UNFINISHED BUSINESS Lease, Encroachment and Property Use Policy 

BYLAWS 
2021-19 Joint Use Agreement Renewal 3rd Reading 
2021-27 Sidewalk Café and Pop-up Patio 3rd Reading 
2021-30 Urban Electrification (Lot 68 Wolf Creek) 3rd Reading 
2021-21 Close Lane Right-of-Way – City Hall Consolidation  2nd & 3rd Reading 
2021-24 Zoning Bylaw Amendment – Process Improvements 2nd & 3rd Reading 
2021-31 Amend Traffic Bylaw (Reduce Downtown Speeds) 1st & 2nd Reading 

ADJOURNMENT 



PROCLAMATION 
YUKON MINING AND GEOLOGY WEEK 

May 31 to June 4, 2021 

WHEREAS Yukon is celebrating the 125th Anniversary of the discovery of 
Klondike Gold; and 
WHEREAS Whitehorse has a rich and vibrant history of mining in and around 
the community; and 
WHEREAS lasting benefits and legacies such as the McIntyre Creek area 
and the hundreds of kilometres of recreational trails that citizens enjoy in the 
Whitehorse area are a direct result of mining; and  
WHEREAS pioneers and builders were visionaries that helped create the 
Whitehorse Copper Mine, which became the largest single employer of 
Whitehorse residents for decades; and 
WHEREAS technology and innovation have ushered in a new era of modern 
and responsible mining practices that enable citizens to participate in an 
industry that is the largest private sector contributor to Yukon’s economy; and 
WHEREAS Yukon Mining and Geology Week celebrates Yukon’s 
foundational industry by hosting a Yukon Rocks and Walks Scavenger Hunt 
in all communities as well as online interactive activities, and 
WHEREAS Yukon Mining and Geology Week provides educational 
opportunities for people to learn more about Yukon’s rich geological 
endowment and the diversity of the citizens who work in it; 
NOW THEREFORE I, Mayor Dan Curtis, do hereby proclaim the week of 
May 31st to June 4th, 2021 to be Yukon Mining and Geology Week in the 
City of Whitehorse. 
 

Dan Curtis 
Mayor 
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MINUTES of REGULAR Meeting #2021-09 of the council of the City of Whitehorse called for 
5:30 p.m. on Monday, May 10, 2021, in Council Chambers, City Hall. 
 
PRESENT: Mayor Dan Curtis 
 Councillors Dan Boyd 
  Laura Cabott 
  Jocelyn Curteanu 
  Samson Hartland 
  Stephen Roddick 
  Jan Stick 
ALSO PRESENT: Acting City Manager Jeff O’Farrell 
 Director of Corporate Services Valerie Braga 
 Director of Development Services Mike Gau 
 Director of Human Resources Lindsay Schneider 
 Acting Director of Infrastructure and Operations Taylor Eshpeter 
 Manager of Legislative Services Wendy Donnithorne 
 Assistant City Clerk Norma Felker 

Mayor Curtis called the meeting to order at 5:30 p.m. CALL TO ORDER 
 
2021-09-01 
It was duly moved and seconded 
THAT the agenda be adopted as presented. 

Carried Unanimously 

AGENDA 

 
2021-09-02 
It was duly moved and seconded 
THAT the minutes of the regular council meeting dated April 26, 2021 
be adopted as presented. 

Carried Unanimously 

MINUTES 

April 26, 2021 

 
PUBLIC HEARING #1 

 
Mayor Curtis advised that, since the meeting was closed to in-person 
public participation due to the COVID-19 pandemic, pre-arranged audio-
only presentations from delegates would be used.   Otherwise, council 
would rely on written submissions with respect to both of the bylaws 
scheduled for public hearing. 

Procedures Explained 

 
Mayor Curtis called three times for any submissions to address Bylaw 
2021-21, a bylaw to close the remaining portion of lane right-of-way 
located adjacent to Lots 6 to 17 in Block 7 Downtown. 

BYLAW 2021-21 

ROAD CLOSURE 
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There were no audio-only participants to speak to the bylaw.  One written 
submission was received.  The submission from the MacBride Museum 
stated that the Board was opposed to the bylaw because the members 
do not have enough information to make an informed decision.  The 
Board asked for clarification on how the City plans to use the land in the 
lane once it is consolidated into the City’s single lot. 

One Submission 
Opposed 

MacBride Museum Board 

 
Mayor Curtis declared the public hearing for Road Closure Bylaw 2021-
21 closed and advised that no further submissions would be received on 
the subject except the report from administration.  That report is 
scheduled to come forward on May 17, 2021. 

Public Hearing Closed 

 
PUBLIC HEARING #2 

 
Mayor Curtis called three times for any submissions to address Bylaw 
2021-24, a bylaw to amend the Zoning Bylaw to enable process 
improvements for development permit applications and manage 
drainage requirements more effectively. 

BYLAW 2021-24 

ZONING AMENDMENT 
Permits and Drainage 

 
There were no audio-only participants to speak to the bylaw, and no 
written submissions were received. No Submissions 

 
Mayor Curtis declared the public hearing for Zoning Amendment Bylaw 
2021-24 closed and advised that no further submissions would be 
received on the subject except the report from administration.  That 
report is scheduled to come forward on June 7, 2021. 

Public Hearing Closed 

 
COMMITTEE REPORTS 

 
Development Services Committee 

 
2021-09-03 
It was duly moved and seconded 
THAT Bylaw 2021-27, a bylaw to permit the temporary conversion of 
parking spaces to allow for the construction and use of sidewalk cafés 
and pop-up patios for commercial use in the Downtown area, be 
brought forward under the bylaw process; and 
THAT the revised Lease, Encroachment and Property Use Policy be 
brought forward for adoption in conjunction with the adoption of 
Sidewalk Café and Pop-up Patio Bylaw 2021-27. 

Carried Unanimously 

BRING FORWARD 
POP-UP PATIO BYLAW 
AND REVISED LEASE, 

ENCROACHMENT AND 
PROPERTY USE POLICY 
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A council member asked if federal or territorial COVID-relief funding 
would be available to assist establishments wishing to take advantage 
of this new program. 

Discussion 

 
Corporate Services Committee 

 
Deputy Mayor Cabott declared a conflict of interest with respect to the 
first item of business and left council chambers. Conflict Declared 

 
2021-09-04 
It was duly moved and seconded 
THAT the mayor be authorized to sign the service agreement with the 
Government of Yukon with respect to the Selkirk Street Storm Water 
Outfall Project. 

Carried Unanimously 

AUTHORIZE SERVICE 
AGREEMENT WITH YG 

Selkirk Storm Outfall 

 
In response to questions raised, administration advised that a small sign 
is in place in the area, and plans are underway for a large display sign 
that details the stages of the project.  City staff are participating in the 
development of a communication strategy. 

Discussion 

 
Deputy Mayor Cabott returned to council chambers. Conflict Over 

 
In accordance with the Procurement Policy, a list of forthcoming 
procurements with an anticipated value greater than $100,000 must 
be provided to council on a bi-monthly basis. 
Department managers were asked to review their capital projects and 
operating requirements and to provide information on anticipated 
procurements for the period of May and June 2021.  Financial Services 
presented a list of nine projects. 

FORTHCOMING 
PROCUREMENTS 

For Information Only 

 
2021-09-05 
It was duly moved and seconded 
THAT the application under the urban electrification program for Lot 
68 in the Wolf Creek Subdivision, Whitehorse Plan No.53574, be 
accepted; and 
THAT Bylaw 2021-30, a bylaw to authorize a local improvement 
charge for urban electrification at Lot 68, Wolf Creek Subdivision, be 
brought forward for consideration under the bylaw process. 

Carried Unanimously 

URBAN ELECTRIC 
LOCAL IMPROVEMENT 

14 Langholz Road 
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Quarterly progress reports inform council on the key progress made 
with respect to council’s strategic priorities during each quarter, as well 
as the anticipated focus for the next quarter on operational activities 
not specifically tied to strategic priorities.  The report presented 
showed the progress made in the first quarter of 2021 in areas 
identified as council priorities, including environmental stewardship, 
transportation, infrastructure renewal, public safety, and housing. 
Each department’s anticipated operational focus for the second 
quarter was also provided. 
Committee members asked for updates, additional information and 
clarification on a number of issues and specific initiatives, primarily 
with respect to housing, land development, and transportation.  In 
response to questions raised, administration will schedule a Council 
and Administration Roundtable meeting to provide an update on the 
Commercial/Industrial Land Study. 

FIRST QUARTER 
PROGRESS REPORTS 

For Information Only 

 
City Planning Committee 

 
2021-09-06 
It was duly moved and seconded 
THAT the subdivision of approximately 9.66 hectares of land for the 
creation of nine new commercial/industrial lots, a road access corridor, 
and two future development lots within Lot 226 (Remainder), Group 5, 
Plan 65109 LTO, Lots 63 to 79, Plan 25657 LTO, and Lot 2, Plan 
107878 CLSR, located on Tlingit Street in Marwell, be approved as 
shown on the proposed subdivision sketch. 

Carried Unanimously 

SUBDIVISION APPROVAL 
LOT 226 MARWELL 

 
A committee member noted that the deadline for completing the Yukon 
Anti-Poverty Coalition’s housing survey is fast approaching, and 
encouraged everyone to complete the survey in one form or another. 

HOUSING SURVEY 
For Information Only 

 
City Operations Committee 

 
There was no report from the City Operations Committee. No Report 
 

Community Services Committee 
 
2021-09-07 
It was duly moved and seconded 
THAT Bylaw 2021-19, a bylaw to adopt a joint use agreement to 
maximize the use of public facilities in the City of Whitehorse, be 
brought forward for consideration under the bylaw process. 

Carried Unanimously 

JOINT USE AGREEMENT 
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Public Health and Safety Committee 
 
There was no report from the Public Health and Safety Committee. No Report 

 
BYLAWS 

 
2021-09-08 
It was duly moved and seconded 
THAT Bylaw 2021-19, bylaw to adopt a joint use agreement to 
maximize the use of public facilities in the City of Whitehorse, be given 
first reading. 

Carried Unanimously 

BYLAW 2021-19 

JOINT USE AGREEMENT 

FIRST READING 

 
2021-09-09 
It was duly moved and seconded 
THAT Bylaw 2021-19 be given second reading. 

Carried Unanimously 

SECOND READING 

 
2021-09-10 
It was duly moved and seconded 
THAT Bylaw 2021-27, a bylaw to permit the temporary conversion of 
parking spaces to allow for the construction and use of sidewalk cafés 
and pop-up patios for commercial use in the Downtown area, be given 
first reading. 

Carried Unanimously 

BYLAW 2021-27 

SIDEWALK CAFÉ AND 
POP-UP PATIO BYLAW 

FIRST READING 

 
2021-09-11 
It was duly moved and seconded 
THAT Bylaw 2021-27 be given second reading. 

Carried Unanimously 

SECOND READING 

 
In response to questions raised, administration confirmed that the 
sidewalk café and pop-up patio program will continue for future years.  
However, individual businesses will be required to renew their permits 
on an annual basis. 
Administration advised that council may modify the program at any 
time.  As this is a new program for the City, amendments may be 
brought forward for consideration in response to lessons learned from 
this initial season of operation.  

Discussion 

 
 
 



City of Whitehorse 
Monday, May 10, 2021 REGULAR COUNCIL MEETING #2021-09 

6 

2021-09-12 
It was duly moved and seconded 
THAT Bylaw 2021-30, a bylaw to authorize a local improvement charge 
for urban electrification at Lot 68 in the Wolf Creek Subdivision, be 
given first reading. 

Carried Unanimously 

BYLAW 2021-30 

URBAN ELECTRIC 
Lot 68 Wolf Creek 

FIRST READING 

 
2021-09-13 
It was duly moved and seconded 
THAT Bylaw 2021-30 be given second reading. 

Carried Unanimously 

SECOND READING 

 
There being no further business, the meeting adjourned at 6:25 p.m. ADJOURNMENT 
◘ 



 

 

 

Minutes of the meeting of the 
Development Services Committee 

 
Date May 17, 2021 2021-10 

Location Council Chambers, City Hall 

Committee 
Members 
Present 

Councillor Jocelyn Curteanu – Chair 
Councillor Stephen Roddick – Vice-Chair 
Mayor Dan Curtis 
Councillor Dan Boyd 
Councillor Laura Cabott 
Councillor Samson Hartland 
Councillor Jan Stick 

Staff 
Present 

Jeff O’Farrell, Acting City Manager 
Krista Mroz, Acting Director of Community and Recreation Services 
Valerie Braga, Director of Corporate Services 
Mike Gau, Director of Development Services 
Lindsay Schneider, Director of Human Resources 
Taylor Eshpeter, Acting Director of Infrastructure and Operations 
Wendy Donnithorne, Manager of Legislative Services 
Pascaline Etter, Administrative Assistant, Legislative Services 
Norma Felker, Assistant City Clerk 

 
Your Worship, the Development Services Committee respectfully submits the following 
report: 

1. Infrastructure Reconstruction and Local Improvement Policy 
Policy changes are required to modernize and affirm the City’s approach to funding and 
carrying out neighbourhood infrastructure renewal projects. 
Under the existing policy, property owners have contributed a share of the cost of the 
public surface works through a local improvement charge.  The proposed new policy 
considers the replacement of essential basic City infrastructure assets as Infrastructure 
Reconstruction Projects.  These include water, sewer, roads, commuter pathways and 
associated essential improvements. For such projects, public funds would pay for all 
costs on public property.  Improvements on private property would be completely paid 
for by private property owners benefitting from the project. 
The proposed policy would allow private property owners to opt-in or opt-out with 
respect to upgrades to their private infrastructure.  If they opt in, property owners would 
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have upgrades on their property done at the same time the City is doing the work on 
public land.  It is anticipated that this would have a number of benefits for property 
owners, including cost savings. 
To help mitigate the impact to property owners and to encourage them to upgrade their 
private infrastructure in conjunction with the City’s work on adjacent public land, the 
policy proposes that an infrastructure loan be offered. This loan would be paid back in a 
manner similar to how current local improvement charges are applied to taxes over a 
period of time. 
The proposed policy also provides for citizen-driven projects such as non-essential 
surface upgrades.  Projects such as landscaping, decorative lighting and road or alley 
surface upgrades could be brought forward under a process similar to the existing local 
improvement charges framework.  Costs would be apportioned relative to the perceived 
benefit to property owners. 
If adopted, the proposed policy will apply to all eligible reconstruction and local 
improvement projects city-wide.  Therefore, administration is planning an online public 
engagement forum on June 1st to explain the new policy and hear from interested 
residents.  The deadline for public input will be June 14, 2021.  The policy will be 
reviewed and any changes resulting from the public engagement process will be 
incorporated before the policy comes back to council. 
In response to questions from a committee member, administration confirmed that if 
property owners choose not to upgrade their private infrastructure, their existing system 
would be connected to the new public infrastructure. 
 
The recommendation of the Development Services Committee is 
THAT the proposed Infrastructure Reconstruction and Local Improvement Policy be 
released for public consideration and a planned public engagement process; and 
THAT the proposed policy be brought forward for consideration at the regular council 
meeting on July 12, 2021, following a report to Standing Committee addressing the 
input received through the public engagement process. 
 
 
2. Downtown Reconstruction – For Information Only 
A committee member noted that work has recommenced on Cook Street and 5th 
Avenue with no advance notice given to residents.  Administration was asked to 
improve communications and signage for this and other projects for the benefit of area 
residents. 
◘ 
 



 

 

 

Minutes of the meeting of the 
Corporate Services Committee 

 
Date May 17, 2021 2021-10 

Location Council Chambers, City Hall 

Committee 
Members 
Present 

Councillor Stephen Roddick – Chair 
Councillor Jocelyn Curteanu – Vice-Chair 
Mayor Dan Curtis 
Councillor Dan Boyd 
Councillor Laura Cabott 
Councillor Samson Hartland 
Councillor Jan Stick  

Staff 
Present 

Jeff O’Farrell, Acting City Manager 
Krista Mroz, Acting Director of Community and Recreation Services 
Valerie Braga, Director of Corporate Services 
Mike Gau, Director of Development Services 
Lindsay Schneider, Director of Human Resources 
Taylor Eshpeter, Acting Director of Infrastructure and Operations 
Brittany Dixon, Acting Manager of Financial Services 
Wendy Donnithorne, Manager of Legislative Services 
Norma Felker, Assistant City Clerk 

 
Your Worship, the Corporate Services Committee respectfully submits the following 
report: 

1. Racism and Discrimination – For Information Only 
Delegate submissions from Fumi Torigai and the Yukon Anti-Poverty Coalition urged 
council to take an active and public role in combatting racism and discrimination to 
ensure that our community is safe and welcoming for all people.  They encouraged 
council to take a lead role by creating an advisory committee for an Inclusive 
Community under the principles established by the Canadian Coalition of Inclusive 
Municipalities. 
◘ 



 

 

 

Minutes of the meeting of the 
City Planning Committee 

 
Date May 17, 2021 2021-10 

Location Council Chambers, City Hall 

Committee 
Members 
Present 

Councillor Samson Hartland – Chair 
Councillor Laura Cabott – Vice Chair 
Mayor Dan Curtis 
Councillor Dan Boyd 
Councillor Jocelyn Curteanu 
Councillor Stephen Roddick 
Councillor Jan Stick 

Staff 
Present 

Jeff O’Farrell, Acting City Manager 
Krista Mroz, Acting Director of Community and Recreation Services 
Valerie Braga, Director of Corporate Services 
Mike Gau, Director of Development Services 
Lindsay Schneider, Director of Human Resources 
Taylor Eshpeter, Acting Director of Infrastructure and Operations 
Patrick Ross, Manager of Land and Building Services 
Wendy Donnithorne, Manager of Legislative Services 
Norma Felker, Assistant City Clerk 

 
Your Worship, the City Planning Committee respectfully submits the following report: 

1. Public Hearing Report – Close Lane Right-of-Way – City Hall Consolidation 
City Hall and the former Fire Hall #1 are constructed across a parcel of land consisting 
of 12 individual lots and a portion of a lane right-of way that were established through 
the original survey for Downtown Whitehorse.  The lots were not consolidated when the 
current City Hall was constructed.  Prior to the construction of the service building, these 
lots, together with the remaining portion of the lane, must be consolidated.  The lane 
remnant must be permanently closed before the consolidation can proceed. 
At the public hearing, one submission was received from the MacBride Museum Board.  
The submission stated that the proposed design for City Hall is not public, and therefore 
it is unclear how consolidation of the lane would impact the adjacent property.  The 
Board raised concerns regarding fire suppression, the safety of guests, and emergency 
egress from museum buildings. 
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The distance between the existing City Hall and the adjacent MacBride Museum 
buildings exceeds National Building Code criteria, and will remain as an open, 
landscaped area because existing utility infrastructure is located at the Steele Street 
end of the current lane right-of-way. 
The City Hall parking lot will be retained, allowing the fire department access to the west 
side of the museum property in the event of a fire.  The existing access/egress corridor 
on the museum property will not be impacted or compromised by new development on 
the City Hall property. 
 
The recommendation of the City Planning Committee is 
THAT Bylaw 2021-21, a bylaw to close the remaining portion of lane right-of-way located 
adjacent to Lots 6 to 17 in Block 7 in the Downtown area, be brought forward for second 
and third reading under the bylaw process. 
 
 
2. Public Hearing Report – Zoning Amendment – Process Improvements 
Proposed Bylaw 2021-24 contains a number of amendments to the Zoning Bylaw to 
enable administration to implement a more consistent process for reviewing 
development permit applications and ensuring better compliance with drainage 
requirements.  At the public hearing, no submissions were received and no issues were 
raised. 
 
The recommendation of the City Planning Committee is 
THAT Bylaw 2021-24, a bylaw to amend the Zoning Bylaw to enable improvements to 
the development application process and manage drainage requirements more 
effectively, be brought forward for second and third reading under the bylaw process. 
◘ 
 
 



 

 

 
Minutes of the meeting of the 

City Operations Committee 
 
Date May 17, 2021 2021-10 

Location Council Chambers, City Hall 

Committee 
Members 
Present 

Councillor Laura Cabott – Chair 
Councillor Samson Hartland – Vice Chair 
Mayor Dan Curtis 
Councillor Dan Boyd 
Councillor Jocelyn Curteanu 
Councillor Stephen Roddick 
Councillor Jan Stick 

Staff 
Present 

Jeff O’Farrell, Acting City Manager 
Krista Mroz, Acting Director of Community and Recreation Services 
Valerie Braga, Director of Corporate Services 
Mike Gau, Director of Development Services 
Lindsay Schneider, Director of Human Resources 
Taylor Eshpeter, Acting Director of Infrastructure and Operations 
Wendy Donnithorne, Manager of Legislative Services 
Norma Felker, Assistant City Clerk 

 
Your Worship, the City Operations Committee respectfully submits the following report: 

1. Update on Re-Opening – For Information Only 
In response to questions raised, administration provided an update on plans for re-
opening City facilities.  Recreation Services staff are working with the COVID Response 
team in preparing to resume full functionality at the Canada Games Centre.  Plans for 
returning to full access to Council Chambers and other services at City Hall are still 
constrained by the size of physical spaces when it comes to respecting distancing 
guidelines. 
◘ 
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Date May 17, 2021 2021-10 

Location Council Chambers, City Hall 

Committee 
Members 
Present 

Councillor Dan Boyd – Chair 
Councillor Jan Stick – Vice-Chair 
Mayor Dan Curtis 
Councillor Laura Cabott 
Councillor Jocelyn Curteanu 
Councillor Samson Hartland 
Councillor Stephen Roddick 

Staff 
Present 

Jeff O’Farrell, Acting City Manager 
Krista Mroz, Acting Director of Community and Recreation Services 
Valerie Braga, Director of Corporate Services 
Mike Gau, Director of Development Services 
Lindsay Schneider, Director of Human Resources 
Taylor Eshpeter, Acting Director of Infrastructure and Operations 
Wendy Donnithorne, Manager of Legislative Services 
Norma Felker, Assistant City Clerk 
Keri Rutherford, Program Lead Hand 

 
Your Worship, the Community Services Committee respectfully submits the following 
report: 

1. Spring Recreation Grant Allocations 
In accordance with the Recreation Grant Policy, the Recreation Grant Task Force has 
prepared recommendations for the allocation of the 2021 Spring Recreation Grants. 
A total of 32 grant applications were received and reviewed using the policy’s matrix 
and eligibility criteria.  Where funding recommendations do not reflect the full amount of 
the funding requests, certain elements of the applications may be fundable under 
another program. 
The Community Lotteries Program provided $197,176 for Recreation Grant purposes 
this year.  The City continues to acknowledge the support of Lotteries funding in City 
advertising.  All requests for operations and maintenance funding are covered by the 
City’s contribution due to the restrictions imposed by Community Lotteries guidelines. 
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A committee member noted that many organizations need O and M support and 
recommended that the City lobby for a change to the Lotteries guidelines so that more 
organizations can get the support they need most. 
 
The recommendation of the Community Services Committee is 
THAT the allocation of Recreation Grants in the amount of $146.587.27 be approved as 
recommended by the Recreation Grant Task Force, subject to any conditions as 
outlined on the summary sheets. 
◘ 
 
 



 

 

 

Minutes of the meeting of the 
Public Health and Safety Committee 

 
Date May 17, 2021 2021-10 

Location Council Chambers, City Hall 

Committee 
Members 
Present 

Councillor Jan Stick – Chair 
Councillor Dan Boyd – Vice Chair 
Mayor Dan Curtis 
Councillor Laura Cabott 
Councillor Jocelyn Curteanu 
Councillor Samson Hartland 
Councillor Stephen Roddick 

Staff 
Present 

Jeff O’Farrell, Acting City Manager 
Krista Mroz, Acting Director of Community and Recreation Services 
Valerie Braga, Director of Corporate Services 
Mike Gau, Director of Development Services 
Lindsay Schneider, Director of Human Resources 
Taylor Eshpeter, Acting Director of Infrastructure and Operations 
Wendy Donnithorne, Manager of Legislative Services 
Norma Felker, Assistant City Clerk 

 
Your Worship, the Public Health and Safety Committee respectfully submits the 
following report: 

1. Traffic Bylaw Amendment – Downtown Speed Reductions 
In response to the recommendations of the Memorandum on Safety Interventions and 
Downtown Speed Reduction, administration is bringing forward an amendment to the 
Traffic Bylaw to implement regulatory speed limit reductions to 40 kilometers per hour 
on all Downtown Streets.  Existing school zone speed limits of 30 km/hr will remain at 
that limit. 
If the Traffic Bylaw amendment is passed, new speed zone signs will be installed and 
an education and communications campaign will be prepared to raise awareness of the 
new speed limit changes.  It is anticipated that the speed limit changes could be in place 
by mid-July 2021. 
A budget amendment is required to create a new capital project to install the regulatory 
signage and develop an education and communications campaign. 
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The recommendation of the Public Health and Safety Committee is 
THAT Bylaw 2021-31, a bylaw to amend the Traffic Bylaw to implement speed limit 
changes in the Downtown, be brought forward for consideration under the bylaw 
process; and 
THAT the 2021 to 2024 capital expenditure plan be amended to create a new capital 
project to install the regulatory signage and develop an education and communications 
campaign for the Downtown Speed Reductions project in the amount of $6,500.00, 
funded from the general reserve. 
◘ 
 



 

ADMINISTRATIVE REPORT 

TO: Mayor and Council 
FROM: Administration  
DATE: May 25, 2021 
RE: Lease, Encroachment and Property Use Policy 

At the regular council meeting on May 10, 2021 council adopted a 
resolution to bring forward a bylaw to permit the temporary 
conversion of parking spaces in the Downtown area to allow for the 
construction and use of sidewalk cafés and pop-up patios. 
The resolution also approved bringing forward an amended Lease, 
Encroachment and Property Use Policy in conjunction with the 
adoption of the proposed Bylaw. 

Bylaw 2021-27, a bylaw to permit the temporary conversion of 
parking spaces to allow for the construction and commercial use of 
sidewalk cafés and pop-up patios in the Downtown area, was given 
first and second reading on May 10th, and is scheduled for third 
reading on May 25th. 
In accordance with the direction given at the May 10th meeting, the 
revised Lease, Encroachment and Property Use Policy is now being 
brought forward for adoption. 

A mover and seconder are required for a recommendation that 
reads: 
THAT the Lease, Encroachment and Property Use Policy dated May 
2021 be adopted as presented. 
 



COUNCIL POLICY 

 

 

Lease, Encroachment and Property Use Policy 

Policy Number: 2021-01 
Approved by: Council Resolution # dated  
Effective date: June 2021 
Departments: Land and Building/Legislative Services 

Purpose 
To provide guidelines for managing the use and tenure of City-owned property. 
Scope 
City-owned land or premises not required for operational purposes will be considered 
for use by an individual, organization or corporation.  It should be noted that this policy 
is designed to address land and premises that fall outside of City facilities managed 
under specific operational guidelines (such as Canada Games Centre, Takhini Arena).   
This policy document is designed to complement and support the specific operational 
policies of the individual facilities.  Where there is potential for conflict between policies, 
the specific facility operational policies shall govern. 
This policy will address the use and tenure of City-owned property under the following 
three arrangements: 
Lease; 
Permit; 
Encroachment Agreement 
Lease is further divided into the following two categories: 
1. Market Value Lease 
2. Non-Market Lease. 
This policy does not address the sale of City-owned residential land to an individual or 
corporation.  The City’s Land Disposition Policy addresses the sale of City-owned land. 
Objectives 
The objectives of this policy are to ensure that when tenure is offered for a City-owned 
property, that: 
• The City has considered the operational need for the property; 

• All measures are taken to safeguard the public and the public asset; and  

• Appropriate compensation, monetary and/or an in-kind service of benefit to the 
community is received. 

Definitions 
"Appurtenant" means adjacent to, adjoining or enjoyed with. 
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“Charitable purpose” means a society that does not carry on any business or activity for 
direct or indirect pecuniary gain to its members and whose sole or predominant objects 
or purposes and activities are: 

• Relief of poverty or disease; 
• The advancement of education; or 
• The advancement of any cultural, recreational, athletic, or other activity or program 

which is beneficial to a Yukon community. 
“City” means the City of Whitehorse. 
“Downtown” means the area between the Yukon River (east and south), clay cliffs 
(west) and the boundary between Marwell and Downtown (north) as shown in the 
Official Community Plan. 
“Encroachment” means anything constructed or erected with a fixed location on the 
ground or attached to something having a fixed location on the ground (excluding 
sound attenuation structures or fences as required by the City), that extends on, over or 
under municipal lands and shall include, but is not limited to the following: 

• Buildings and all projections (including eaves, cantilevers, etc.) and siding; 
• Sheds (including those attached to a dwelling and/or fence); 
• Fences; 
• Sidewalks, curbs, parking pads, aprons or driveways (asphalt, concrete or brick); 
• Structures (including decks, stairs, patios, etc.); 
• Extension of adjacent lands by fill and retaining walls; 
• Swimming pools and hot tubs; 
• Shrubs, trees or other organic landscape materials planted in reserves or City 

owned parcels; 
• Hard landscaping (including, but not limited to retaining walls, structures, fire pits, 

planters); 
• Light standards; and 
• Signs. 
“Encroachment Agreement” means an agreement between the applicant and the City 
authorizing an encroachment and shall, among other things, include: 

• Location and identification of the encroachment;  
• Fees;  
• Term;  
• Termination notice; 
• Cost and liability for removal; and 
• Indemnification of the City, its agents or licensees. 
“Market Rental Value” means the fair market value of property while rented out in a 
lease. 
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“Market Value” means the most probable price, as of a specified date, in cash or in 
terms equivalent to cash, or in precisely revealed terms, for which the specified 
property rights should sell after reasonable exposure in a competitive market under all 
conditions requisite to a fair sale, with the buyer and seller each acting prudently, and 
assuming that neither is under undue duress. 
“Mobile Food Vendor” (street vendor, street stand, food truck, etc.) means an 
independently operated vehicle, structure, or mobile food vending apparatus occupying 
public space, typically for the purpose of providing food and beverages, for commercial 
sale by a business entity, in an outdoor setting to either passers-by or seated patrons. 
“Mobile Retail Vendor” (street vendor, street stand, etc.) means an independently 
operated vehicle, structure or vending apparatus occupying public space, typically for 
the purpose of providing retail products or services for commercial sale by a business 
entity, in an outdoor setting to either passers-by or seated patrons. No food or 
beverages shall be sold. 
“Mobile Vendor Associations” (Farmers Market, business collective, etc.) means a 
collection of independent mobile vendors established through an organized association 
serving food, beverages, or specialized retail products in an outdoor setting to either 
passers-by or seated patrons by utilizing either vehicles, independent food preparation 
or retail vending apparatus’, or mobile shelters and occupying portions of public space. 
“Non-Market Lease” means a lease that is valued at less than market value.  In this 
policy, less than market value can equate to either a nominal amount or the market 
value reduced by a determined factor. 
“Outdoor Merchant” (rack displays, outdoor tables, merchandise displays etc.) means a 
directly adjacent spatial accessory use to a business located on the main floor of a 
building, occupying portions of public space, for the purpose of displaying merchandise 
in an outdoor environment; 
“Parking Stall” means any portion of a roadway marked by one or more painted lines, 
number, meter, pole, sign or other device to indicate that it is intended for the parking of 
a vehicle; 
“Pop-up Patio” means a group of tables, chairs and other accessories situated and 
maintained on a roadway which includes the temporary conversion of designated 
parking stall(s) located on a roadway for the consumption of food and beverages sold 
to the public from an adjoining business. 
“Permit Area” means an area identified by the City for commercial use by mobile 
vendors, outdoor merchants, pop-up patios and sidewalk cafés. 
“Public Space” means sidewalks, rights-of-way, boulevards, street parking spaces, 
parks, and parking lots owned or leased by the City of Whitehorse. 
“Roadway” means the part of a highway that is intended for the passage or parking of 
vehicles and includes the area from centre line to the curb or edge; 
“Sidewalk Café” means a group of tables, chairs and other accessories situated and 
maintained on a public sidewalk or boulevard for the consumption of food and beverages 
sold to the public from an adjoining business. 
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1. Lease 
1.1 Market Value Lease 
General 
In the management of its lands the City of Whitehorse considers the present and future 
need for its property from an operational perspective and from land use policies 
dictated by the City’s Official Community Plan.  In some cases, there is no present or 
future use for any municipal purpose and it may be beneficial to sell the property.  In 
some cases, no present need is required but a future need is certain or even uncertain 
and the optimum form of disposition is through a lease arrangement. 
Scope 
This section applies to commercial or industrial property that has been deemed to have 
no present use for any municipal purpose and is available for lease by a commercial 
entity. 
Objectives 
1.1.1 To ensure that the City is fairly and appropriately compensated for disposal 

of its real property assets. 
1.1.2 To stablish guidelines for the commercial leasing of City-owned property. 
Policy 
General 
1.1.3 Prior to granting tenure for any real property, the City will first consider its 

own immediate and future operational needs of the asset. 
1.1.4 If it is deemed that a property is not required for immediate or future 

purposes, the City may elect that the property be sold. 
1.1.5 City-owned property not required in the immediate term, but is or potentially 

is required in the future, may be granted by lease. 
1.1.6 Property that is zoned Greenbelt or Environmental Protection pursuant to the 

City’s current zoning bylaw will not be granted to any commercial 
organization under any tenure arrangement, but may be considered for a 
suitable non-profit use. 

Fees 
1.1.7 When real property that is not reserved, dedicated or otherwise required for 

municipal purposes is to be granted as a lease, the rent will, except as 
provided in section 2 of this document (Non-Market Leases), be the full 
current Market Rental Value plus a pro-rated payment in lieu of current 
property taxes, given that market value reflects the highest and best use of 
the land. 

1.1.8 For land only leases, annual lease fees will be based on ten percent of the 
market value of the lease land as set by an independent appraiser.  The 
applicant will be responsible for all costs associated with the appraisal.  
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Applications 
1.1.9 Applications for City-owned land will be considered on a case-by-case basis. 

Applications will be received by administration and will be referred to the 
City’s Development Review Committee for a recommendation on the 
appropriate disposition process. 

1.1.10 Leases may be granted either as a sole source or by bid process.  
1.1.11 Where a lease is identified for bid process, a notice of intent to lease will be 

posted on the City’s website and advertised in the local newspapers for at 
least two consecutive weeks prior to the proposed lease being submitted to 
Council for approval.  

1.1.12 In consideration of the appropriate disposition process, the following may be 
considered: 
(1) Whether the subject property is a fractional lot applied for by the 

adjoining owner and whether the subject lot may be of any benefit to 
any other person; 

(2) The proposed length of the lease term;  
(3) Whether the proposed use of the subject property has a public benefit 

or solely a private one; and/or 
(4) The merits of a specific lease proposal in relation to community benefit. 

1.2 Market Value Lease 
General 
The City of Whitehorse recognizes the significant value of the services offered by non-
profit organizations that enhance the educational, social, cultural and physical well-
being of the community.   
Scope 
A Non-Market Lease is a means for Council to support organizations within the 
community that further Council’s objectives to enhance the quality of life while 
delivering services economically to the citizens of Whitehorse. 
For the purposes of establishing eligibility for Non-Market Lease arrangements, the 
following shall apply: 
“Group A Societies” are those societies that: 

• had revenues of $150,000 or more; 
• had assets of $300,000 or more; or 
• received grants or donations totalling $50,000 or more. 

“Group B Societies” are those societies that, during their fiscal year: 
• had revenues of $20,000 or more but less than $150,000; 
• had assets of $100,000 or more but less than $300,000; or 
• received grants and donations totalling $5,000 or more but less than $50,000. 
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“Group C Societies” are those societies that are not Group A or Group B Societies. 
Objectives 
1.2.1 To ensure that the City is fairly and appropriately compensated for disposal 

of its real property assets. 
1.2.2 To determine which organizations benefit the community, or some aspect of 

the community, and to prevent an arbitrary assistance program. 
Policy 
Nominal/Reduced Fee 
1.2.3 The City of Whitehorse may lease the use of City facilities or land at a 

nominal or reduced rent/fee (Non-Market Lease) to non-profit societies 
offering community services for public benefit and the City considers it to be 
in the public interest to do so. 

1.2.4 An application process will be used to determine whether a society is eligible 
for a nominal or reduced fee.  

1.2.5 A nominal fee is available to only registered Group C Societies. 
1.2.6 Group A Societies and Group B Societies are eligible for a reduced fee.  The 

appropriate fee will be negotiated in relation to market value. 
1.2.7 A society must be registered and in good standing with the Registrar of 

Societies for a period of at least one year to be eligible for a nominal or 
reduced rent. 

Eligible Organizations 
1.2.8 To be eligible for a Non-Market Lease, the society must demonstrate a 

Charitable Purpose and be registered and in good standing with the 
Registrar of Societies. 

1.2.9 First priority for a Non-Market Lease will be provided to Group C Societies, 
where possible. 

1.2.10 Community groups that exist primarily for political, sectarian or commercial 
purposes, or for the purpose of providing funding to other groups, are not 
eligible for assistance under this policy. 

Application Review Criteria 
1.2.11 The guidelines listed below will assist in determining the most suitable non-

profit society for the available property: 
(1) The primary service offered provides a demonstrable public benefit. 
(2) Participation or membership is available to a broad demographic in the 

community or the non-profit society services an identified need to a 
broad demographic in the community. Priority shall be given to those 
programs which impact on the largest number of people in the 
community. 
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(3) The society provides the only opportunity or one of only a few 
opportunities for the service, activity or benefit in the community. 

(4) The society does not generally compete directly with the business 
community in the service it provides or the society’s services are 
offered in very different ways, or are accessible to persons who do not 
normally have access to the services or facilities in the private sector. 

(5) Taxpayers will otherwise expect the City to provide the service if the 
entity does not. 

(6) Service will be provided primarily to Whitehorse residents as 
demonstrated by a membership list or other suitable records. 

(7) The society must have a significant volunteer component. Societies 
with a large degree of community volunteer involvement within their last 
fiscal year shall be given priority over those with little or none. 

(8) The eligibility for subsidy will take into consideration the combined 
assistance that may be provided through Federal and Territorial 
sources.  Member donations and in-house raffles are exempt. 

(9) The society must demonstrate that it is capable of efficient and 
effective administration of the assistance provided. 

(10) The society's past performance in achieving program objectives shall 
be considered. 

Vacant Property 
1.2.12 Non-profit societies interested in a non-market lease arrangement for City-

owned property may initiate discussions with the City. 
1.2.13 Non-profit societies may make an application for City-owned property as 

they become vacant. 
1.2.14 When a property becomes available for lease it may be advertised in the 

local newspaper and a notice posted on the City’s website. 
1.2.15 The advertisement will include the following information: 

(1) description and location of property; 
(2) the application process; 
(3) the due date for applications; and 
(4) the eligibility criteria. 

Community Benefit Statement 
1.2.16 A Community Benefit Statement is a statement of the organization’s benefit 

to the community in monetary terms. 
1.2.17 All eligible societies will be required to complete a Community Benefit 

Statement as part of the application process. 
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1.2.18 The value of the community benefits may include, but are not limited to: 
(1) free use of facilities for community groups/rescue groups; 
(2) subsidies for junior or adult training/educational programmes;  
(3) the value of work by volunteers which benefits the general public; and 
(4) municipal taxes paid. 

Application and Approval Process 
1.2.19 Applicant societies will be evaluated using the eligibility and review criteria 

set forth in this policy.  
1.2.20 The applicant must complete the application form including a Community 

Benefit Statement.  
1.2.21 The application is submitted to the City’s Development Review Committee 

for review and recommendation for submission to Council. 
1.2.22 An administrative report and proposed lease agreement is submitted to 

Council for consideration. 
1.2.23 Council considers the application and lease agreement and identifies the 

rental amount to be paid. 
1.2.24 The applicant is notified of Council’s decision. 

1.3 Lease Agreements 
Length of Term 
1.3.1 The term of the lease agreement will not conflict with the City’s operational 

requirement for the subject property for alternate purposes. 
1.3.2 The lease term for established societies shall be for a maximum of ten 

years.  Options for renewal will be determined on a case by case basis, 
taking into account the investment made by members in capital 
improvements to the leased property. 

1.3.3 In no case will the lease term exceed the number of years the society has 
been in existence. In making its decision for any renewal, the City will 
consider a variety of factors developed on a case-by-case basis. 

1.3.4 Non-profit status of the Lessee must be maintained through the term of the 
lease agreement. 

Permitted use 
1.3.5 The society shall not use the property in any way that is contrary to the 

permitted use stated in the lease. 
1.3.6 The society shall not use the property in any way that is contrary to the 

policies or permitted uses prescribed in the City’s Official Community Plan 
and zoning bylaw. 
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Subletting 
1.3.7 A non-market lease cannot be assigned or sublet to any individual or 

corporation that operates solely for profit. 
1.3.8 A non-market lease can only be assigned or sublet to another non-profit 

society in good standing with the Registrar of Societies with the consent of 
Council. 

Maintenance 
1.3.9 The Lessee will be required to maintain any buildings, grounds and all 

facilities and pay for all capital improvements and operating costs including 
but not limited to property taxes, if eligible, and utilities except that where the 
buildings and facilities have been constructed at the City’s cost, the lessee’s 
maintenance obligations will be considered on a case-by-case basis. 

Dissolution 
1.3.10 Where all of a society’s fixed assets are affixed solely to municipal leased 

site(s), the society’s constitution and/or bylaws must include an unalterable 
dissolution clause which provides that upon dissolution its assets must firstly 
be distributed to another non-profit society operating within the City of 
Whitehorse, in good standing with the Registrar of Societies, with similar 
objectives and only failing to transfer to another society with similar 
objectives would the assets be distributed to the City. 

Insurance 
1.3.11 The insurance requirements are outlined in section 4 of this Policy. 
Lease Fees 
1.3.12 The annual lease fee for group C societies qualifying under the non-market 

lease is $10.00 per annum. 
1.3.13 The documentation fee for all non-market leases is $250.00, non-refundable 

(as amended from time to time). 
1.3.14 When examining reduced rates for Group A and B societies, the City will 

calculate the net rental subsidy to assist in the lease rate negotiation. 
Calculation of a net rental subsidy 
1.3.15 (1) Fair market rental value at 10% of market value, based upon the 

permitted actual use as stated in the lease, or of the assessed land 
value (the rate of 10% per annum and the term vacant land value 
applies where the society has paid for the buildings and/or has incurred 
all maintenance costs including structural repairs and renovation costs, 
so that the City neither incurs capital costs nor property administration 
costs). 

Less: 
(2) The negative value of any special constraints and lessee’s obligations 

contained within the lease as shown in a Community Benefit Statement 
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prepared by the society for Council’s consideration. The value of the 
community benefits may include: 

• free use of facilities for community groups/rescue groups; 
• subsidies for junior or adult training/educational programmes; 
• the value of work by volunteers which benefits the general public; and 
• municipal taxes paid. 
(3) Fair annual rent = (1) – (2). 
(4) Annual nominal rent to be paid. 
(5) The difference between (3) and (4), if any, equals annual rental 

subsidy. 
(6) Add other benefits (other annual grants towards operating costs or 

capital expenditure). 
(7) Total net subsidy = (5) + (6). 

2. Permits for the Use of Public Space 
General 
The City of Whitehorse acknowledges the economic and community benefit to creating 
vibrant public spaces and therefore encourages this function.   
Objective 
2.1 To ensure that public safety and convenience is maintained. 
2.2 To encourage vibrant streetscapes and public spaces while ensuring 

appropriate location, massing and aesthetic design of vending 
establishments. 

2.3 To ensure that the City is fairly compensated for the use of City-owned 
property. 

Policy 
2.4 Subject to the conditions of this policy, public space, including but not limited 

to sidewalks, rights-of-way, boulevards, parks and City-owned parking lots, 
may be authorized for use through a permit process. 

2.5 Permits issued under this policy will be for temporary uses of a short 
duration (typically seasonal and for less than a year), that will be of an 
organized nature or for commercial purposes and will occupy public space. 

2.6 Such permits shall be issued pursuant to the Temporary Use Development 
Permit section of the City’s Zoning Bylaw.  

2.7 All proposed uses applied for under this policy must adhere to the City’s 
Zoning Bylaw.  Permits issued for terms of less than one week may be 
exempt from specific land use regulations identified in the Zoning Bylaw due 
to the short duration.  
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2.8 In general, permit holders shall: 
(1) Only operate in the areas and at the times specified by the City in the 

permit; 
(2) Comply with reasonable directions of City staff and other authorized 

persons in relation to any unacceptable practices or, to display 
evidence of the permit in prescribed manner; 

(3) Not assign their rights under this permit or attempt in any other 
manner to transfer their rights under the permit to any other person, it 
being clearly understood that the permit is issued to a particular 
individual and is not transferable unless approved by the City in 
accordance with this policy; 

(4) Indemnify and hold the City harmless from and against all damages, 
sums of money, costs, charges, expenses, actions, claims and 
demands which may be sustained or suffered or recovered or made 
against the City by any person for any loss of life or injury or damage 
any person may sustain due to the negligent act of an applicant whilst 
conducting their use on public space; 

(5) Agree that, notwithstanding any implication or rule of law to the 
contrary, the City shall not be liable for any damage or loss that any 
permit holder may suffer by the act, default or neglect of any other 
person or by reason of the City failing to do something on or to the 
public space used; 

(6) Take out and maintain in their name, for the duration of the term of 
the permit, public liability insurance for a minimum of five million 
dollars and produce documentary evidence of this at the time of 
application (see section 4); 

(7) Conduct their activities so that they do not dominate, monopolize 
and/or obstruct any sidewalks, stairways or pathways; 

(8) Manage the activities to minimize wear and tear on grassed areas 
(this includes rotating within the designated area and / or alternating 
activities); 

(9) Not create any noise from activities that unreasonably disturbs other 
users and adjacent residents; 

(10) Not suspend objects from trees and / or structures in public space 
areas; 

(11) Not display any advertising signage including banners or ‘A’ frame 
signs on public space, unless specifically authorized to do so by the 
permit process; 

(12) Be responsible for satisfying all occupational health and safety 
legislation and regulations; and 

(13) Supply an appropriate damage deposit waiver if required by the City. 
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2.9 General Public Use Permits 
Application Procedure 
2.9.1 All applications for the use of public space must include the following  

(1) A cover letter describing the current use, proposed use and duration 
of use on public space, to be addressed to the City’s Development 
Officer; 

(2) A description of the property (including municipal address or location 
to closest street); 

(3) A sketch plan containing: 
(a) dimensions of the proposed permit area 
(b) the location of all existing and proposed improvements on the 

permit area 
(c) including site access and egress, front, side and rear yard 
(d) the location of any trees, shrubbery or natural features  
(e) the location of public sidewalks, hydro poles, light standards, 
(f) boulevard trees, fire hydrants and other related features; 
(g) the location, size, and placement of signs  

Approval 
2.9.2 Permits are approved by the Development Officer. 
2.9.3 Permits will not be approved for any applicant requiring but not in 

possession of a valid and current City Business License or having 
outstanding accounts with the City. 

2.9.4 The City shall withhold the issuance of a permit if the permit area is not 
maintained in an attractive and safe condition. The City may remove poorly 
maintained structures at the owner’s expense. 

2.9.5 Permit applicants must obtain the necessary applicable permits from the 
City, the Yukon Health and Social Services Department, Yukon Liquor 
Corporation and any other relevant or applicable licensing or regulatory 
agencies for the specific permit area in which they are proposing to engage. 
Proof of this may be required as part of the permit approval process. 

Theft 
2.9.6 The City of Whitehorse assumes no responsibility for any theft of property 

owned by the vendor. 
Insurance 
2.9.7 Insurance requirements are outlined in section 4 of this Policy. 
Term 
2.9.8 Permits will be issued for a specified term of less than one year. 



City of Whitehorse Lease, Encroachment and Property Use Policy 
May 2021 Page 14 

Permit Fees 
2.9.9 The permit fee is as per the fees in the Fees and Charges Bylaw. 
Permit Termination 
2.9.10 The City reserves the right to terminate its agreement with a permit holder 

without notice if in its sole opinion it has determined that the permit holder 
has failed to comply with the reasonable direction of its staff or has breached 
the terms of the permit or the terms of this Policy. 

2.10 Sidewalk Café, Pop-up Patio, Outdoor Merchant and Mobile 
Retail and Food Vendor Permits 

Location of Permit Areas 
2.10.1 A permit area will generally not be permitted where it may interfere with safe 

vehicle and pedestrian movements, such as within six metres of a stop sign 
or intersection, or in a location where visibility or safety is deemed an issue, 
unless appropriate traffic control measures and third party approvals are in 
place. A permit area must not block exits/entryways from an adjacent 
business or block access to Fire Department connections and hydrants, or 
any utility maintenance features. 

Sizing, Spacing and Conduct of Permit Area 
2.10.2 All permit areas utilizing a sidewalk must leave a minimum width of 1.6 

metres of sidewalk free and clear from obstructions for pedestrian use. 
2.10.3 Sidewalk cafés and outdoor merchants located on sidewalk areas shall be 

limited in size to the linear frontage of their parent business unless written 
permission is received from adjacent business owners. 

2.10.4 The permit area must be kept in a good, neat, and tidy condition at all times. 
The business holding the permit is responsible for the proper maintenance of 
all placed structures, including repairs, painting, cleaning and hazard 
mitigation. No third party signage is permitted, except upon pre-printed 
umbrellas. 

2.10.5 There shall be no permanent modifications made to the permit area. The 
City shall repair any damage to the sidewalk or other public structures or 
infrastructure resulting from the use of the permit area and the vendor will 
pay all costs of repair. 

Sidewalk Cafés and Pop-up Patios 
2.10.6 Pop-up patios will be restricted to the Downtown area. 
2.10.7 Pop-up patios shall: 

(1) Be located in the general area of the associated business frontage 
and should generally not occupy more than 3 angle or perpendicular 
stalls, or 2 parallel stalls; 
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(2) Provide a minimum 6m separation from the outer edge of the parking 
patio to the nearest inside limit of the adjacent traffic lane, as 
measured from the nearest road line separating traffic lanes; 

(3) Provide adequate space to allow for vehicle access/egress from 
adjacent parking stalls and driveways; 

(4) Not occupy a designated accessible parking stall; and  
(5) Have partitions that separate the area from both vehicular traffic along 

all street sides and pedestrian traffic along the sidewalk side. 
2.10.8 2.26 Sidewalk café partitions shall: 

(1) Be 1.0m in height measured from the sidewalk level; 
(2) Have a bottom rail at 75mm above grade; 
(3) Unless transparent panel material is used, have vertical or horizontal 

wood or metal balusters that do not exceed 50mm in width and have 
at least a 50mm gap between balusters to allow transparency; 

(4) Have reflectors on the railings on all sides that are exposed to the 
street for visibility to traffic; and 

(5) Not be composed of predominately lattice type material. 
2.10.9 A development officer may waive the requirement for partitions for sidewalk 

cafes if no alcohol will be served.   
2.10.10 Pop-up patios require partitions. 
2.10.11 The design, materials, and colours of all sidewalk cafés and pop-up patios 

and accessories shall compliment the architectural style and colours of the 
parent business’s building facade.  Accessories shall be of quality materials 
and shall retain their visual appeal through regular maintenance or 
replacement. 

2.10.12 All accessories, including but not limited to landscaping, flower boxes, 
umbrellas, awnings, and tables and chairs, shall be contained within the 
permit area. Trash receptacles are not permitted within the sidewalk café or 
pop-up patio area. The use of bollards and/or chain fencing is not permitted 
as it poses a hazard to pedestrians with a visual disability. 

2.10.13 Advertising is not permitted to be attached to the railings of any partition. 
2.10.14 Although the use of planters is encouraged, planters may not form a 

continuous solid barrier. 
2.10.15 Decks, platforms and structures are not permitted, except to level a 

significant grade difference in the sidewalk or to harmonize indoor and 
outdoor seating levels. All proposed, decks, platforms structures are subject 
to a building permit application and approval process and must be 
wheelchair accessible. 
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2.10.16 The hours of operation for a sidewalk café or pop-up patio shall be the same 
hours of operation as the parent business.  However, the City may restrict 
hours of operation to no later than 11:00 p.m. in areas of close proximity to 
residences or commercial accommodation units. 

Outdoor Merchants 
2.10.17 All accessories, including but not limited to tables, racks, displays and signs, 

shall be contained within the permit area. 
2.10.18 The use of bollards and/or chain fencing is not permitted as it poses a 

hazard to pedestrians with a visual disability. 
2.10.19 The hours of operation for an outdoor merchant shall be the same hours of 

operation as the parent business. 
Mobile Retail Vendors 
2.10.20 Mobile retail vending on public sidewalks shall be permitted only on 

approved vending sites identified by the City. 
2.10.21 Mobile retail vendors will be limited to two vendors or performers per linear 

block. 
2.10.22 Vending units shall not block doorways, display windows, or impede 

pedestrian or vehicular access. 
2.10.23 Vending units shall be of good quality and aesthetically pleasing in 

appearance. They shall not have any lights, sounds, or actions, which could 
be a distraction for motorists and/or pedestrians. 

2.10.24 Mobile retail vendors may not use any amplified music after 9:00 p.m. and 
shall not at any time disturb the peace, rest, enjoyment, and comfort of 
persons within the neighbourhood or vicinity.  

2.10.25 A mobile retail vendor permit is not required for operation within the 
permitted parent activities of a Mobile Vendor Association. 

2.10.26 Where utilities, including electrical service, are provided to a mobile retail 
vendor, that vendor shall be responsible for paying all fees associated with 
the utilities. 

Application Procedure (Pop-up Patios, Outdoor Merchants and Mobile Retail 
Vendors)  
2.10.27 The applicant is required to submit: 

(1) a completed permit application form. 
(2) a letter of intent that includes the hours and days of operation. 
(3) a photograph of the building exterior where the parent business is 

located, or a photograph of the vending unit. 
(4) a sketch plan showing: 

(a) the location and dimensions of proposed permit area;  
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(b) the location and dimension of passageway free and clear of any 
obstruction (if the proposed permit area includes a sidewalk); 

(c) the location and relative distance of any permanent fixtures 
placed by the City;  

(d) the number of tables and chairs for a sidewalk café or pop-up 
patio;  

(e) the type of fence or railing if required; and 
(f) any proposed amenities or accessories such as heaters, flower 

baskets, umbrellas, awnings, display tables or racks, tables and 
chairs, etc. 

(5) The permit fee. 
(6) Proof of a current and valid Business License. 
(7) Proof of required liability insurance (see section 4). 
(8) Proof of any required third party permitting or licensing. 

Mobile Food Vendors 
2.10.28 Mobile food vending on public land shall be permitted only on approved 

vending sites identified by the City of Whitehorse through an annual request 
for applications process. 

2.10.29 Vending units shall not block doorways, display windows, or impede 
pedestrian or vehicular access. 

2.10.30 Vending units shall be of good quality and aesthetically pleasing in 
appearance. They shall not have any lights, sounds, or actions, which could 
be a distraction for motorists and/or pedestrians. 

2.10.31 Mobile food vendors must have all required governmental approvals, 
including but not limited to those required by the Yukon Department of 
Health and Social Services, Environmental Health Services Branch. 

2.10.32 A permit area may not use any amplified music after 9:00 p.m. and shall not 
at any time disturb the peace, rest, enjoyment, and comfort of persons within 
the neighbourhood or vicinity.  

2.10.33 Mobile food vendors shall cease operating and remove their vending units 
and equipment from the approved vending sites by 11:00 p.m. There shall 
be no overnight parking of vending units. 

2.10.34 A mobile food vendor permit is not required for operation within the permitted 
parent activities of a Mobile Vendor Association. 

2.10.35 A mobile food vendor may operate at other locations including festivals and 
special events. However, vendors may not operate at other approved 
vending sites currently being occupied by other vendors. 

2.10.36 A mobile food vendor may operate on private land, as long as all other 
required government approvals, bylaws and policies are met. Permission 
from the property owner must be provided. 
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2.10.37 Where utilities, including electrical service, are provided to a mobile food 
vendor, that vendor shall be responsible for paying all fees associated with 
the utilities. 

Application Procedure (Mobile Food Vendors) 
2.10.38 The City issues a request for applications prior to May 1 each year. The 

request for applications includes a mobile food vendor application form. 
2.10.39 The request for applications contains the mobile food vendor stall locations. 

Each applicant is to clearly identify their preferred choices for their vendor 
stall locations. 

2.10.40 At the end of the request for applications period, the City conducts a lottery 
process, whereby the applicant names are drawn. 

2.10.41 In each lottery, only one site will be awarded per vendor. 
2.10.42 Successful lottery applicants will be required to provide the required 

documentation as part of the permitting and licensing process. If the 
successful applicant is unable to obtain the required permits and/or licenses 
to secure a vending site, that site shall be forfeited and be made available 
over the counter on a first-come, first-serve basis. 

2.10.43 During the permitting process the applicant is required to submit: 
(1) a completed permit application form. 
(2) a letter of intent that includes the hours and days of operation. 
(3) a photograph of the vending unit. 
(4) a sketch plan showing: 

(a) the location and dimensions of proposed permit area;  
(b) the location and dimension of passageway free and clear of any 

obstruction (if the proposed permit area includes a sidewalk); 
(c) the location and relative distance of any permanent fixtures 

placed by the City;  
(d) any proposed amenities or accessories such as heaters, flower 

baskets, umbrellas, and awnings. 
(5) the permit fee. 
(6) proof of a current and valid Business License. 
(7) proof of required liability insurance (see section 4). 
(8) proof of any required third party permitting or licensing. 
(9) a site inspection may be conducted as part of the review process. 

2.10.44 Vendor stall locations not obtained through the lottery process may be 
obtained over the counter on a first-come, first-serve basis. 

2.10.45 The application procedure shall be repeated every year to ensure a fair and 
balanced process for all mobile food vendors. 
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2.10.46 Notwithstanding the above procedure, mobile food vendors who operated on 
established vendor sites prior to 2013, are eligible to be granted a first right 
of refusal for their previously occupied sites. These vendors must indicate in 
writing to the City by March 31 each year whether they wish to keep their 
current location or whether they wish to pursue a new approved vendor site 
in the lottery, at which point they lose their first right of refusal status. The 
first right of refusal provision is not transferable if there is a change in 
business ownership. 

Approval 
2.10.47 Sidewalk café, pop-up patio, outdoor merchant and mobile vendor permits 

are approved by the Development Officer. 
2.10.48 Permits will not be approved for any applicant requiring but not in 

possession of a valid and current City Business License or having 
outstanding accounts with the City. 

2.10.49 As part of the approval of a sidewalk café or pop-up patio, the vendor must 
post the approved sketch plan in a visible location in proximity to the permit 
area. 

2.10.50 The City shall withhold the issuance of a permit if the permit area is not 
maintained in an attractive and safe condition. The City may remove poorly 
maintained structures at the owner’s expense. 

2.10.51 The City reserves the right to terminate its agreement with a permit holder 
without notice if in its sole opinion it has determined that the permit holder 
has failed to comply with the reasonable direction of its staff or has breached 
the terms of the permit or the terms of this Policy. 

2.10.52 Permit applicants must obtain the necessary applicable permits and/or 
approvals from the City, the Yukon Health and Social Services Department, 
Yukon Liquor Corporation and any other relevant or applicable licensing or 
regulatory agencies for the specific permit area in which they are proposing 
to engage. Proof of this may be required as part of the permit approval 
process. 

Theft 
2.10.53 The City of Whitehorse assumes no responsibility for any theft of property 

owned by the vendor. 
Insurance 
2.10.54 Insurance requirements are outlined in section 4 of this policy. 
Term 
2.10.55 Permits will be issued on a seasonal basis or for a specified term of less 

than one year. 
2.10.56 Sidewalk Café and pop-up patio seasonal terms will generally fall between 

the period of April 1s and October 31st of each year unless otherwise 
extended beyond this period at the discretion of the Development Officer.  
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All structures must be removed by the end of the specified term noted in the 
approval permit. 

2.10.57 Mobile Food and Retail Vendor seasonal terms begin on May 1st and expire 
on October 31st of each year. All structures must be permanently removed 
by the end of the term. 

Special Events 
2.10.58 Unless otherwise determined by City Council an individual assigned an 

"approved vending site" shall also have authority to provide vending services 
at that site during special events. 

Permit Termination 
2.10.59 The City reserves the right to terminate its agreement with a permit holder 

without notice if in its sole opinion it has determined that the permit holder 
has failed to comply with the reasonable direction of its staff or has breached 
the terms of the permit or the terms of this Policy. 

3. Encroachment Agreements 
General 
The City of Whitehorse recognizes that encroachments exist and will continue to be 
discovered on municipal land.  The City has established this policy and procedures to 
provide a consistent process for evaluating applications for encroachment 
authorization. 
Policy 
3.1 It is the policy of the City of Whitehorse that there shall be no unauthorized 

encroachments onto road allowances or City property, including park 
property. 

3.2 A property owner shall seek prior permission from the City to encroach onto 
a road allowance or municipal property and subject to Council approval, 
enter into an Encroachment Agreement with the City and pay the required 
fees. 

3.3 Where an encroachment exists without City approval, the owner shall be 
required to remove the encroachment at his/her own expense, or seek 
permission from the City for the encroachment to remain.  

3.4 New encroachments will be considered only in unique circumstances. 
3.5 The City will generally support new encroachments in the historic areas of 

the City (i.e. Old Town) where the architectural character of the area is such 
that new encroachments are proposed to complement existing historic 
architectural elements.  

3.6 New encroachments said to have resulted from an error will be investigated 
to determine: 
(1) if the said encroachment did in fact result from an error; and 



City of Whitehorse Lease, Encroachment and Property Use Policy 
May 2021 Page 21 

(2) whether the encroachment presents a safety hazard and should be 
authorized or removed. 

3.7 New construction shall not result in encroachments onto a City street and/or 
lane. 

Agreement Period 
3.8 A permanent Encroachment Agreement shall be for a period not exceeding 

the life of the encroachment, or the life of the appurtenant building or 
structure. 

3.9 An encroachment once authorized by the City may continue to be used but 
the encroachment shall not be added to, rebuilt or structurally altered except: 
(1) as may be necessary to remove the encroachment, or  
(2) as may be necessary for the routine maintenance of the 

encroachment. 
3.10 If an encroachment or the structure benefitting from the encroachment is 

damaged or destroyed to the extent of more than 75% of the replacement 
value of the encroachment or such structure, the encroachment shall not be 
repaired or reconstructed and shall be removed from the municipal lands 
unless the repair or reconstruction has been authorized by the City. 

Minor Encroachments Exempt from Agreement 
3.11 The City may issue written consent for the use and existence of 

encroachments, which comprise only grassed areas, access sidewalks, 
steps, fences, rockeries, hedges or garden areas, provided that the City is 
satisfied as to the safety and advisability of such encroachment.  Where the 
City is satisfied as to the safety and advisability of such encroachment, an 
agreement is not required, and the owner of the real property to which such 
encroachment is appurtenant shall not be required to pay an annual charge. 

3.12 When issuing written consent for the use and existence of encroachments, 
the City may consider the following: 
(1) Encroachment is no more than 150mm into public space and has a 

combined lateral width not exceeding 300mm for each 20 metres of 
site frontage; 

(2) Encroachment is not into public space between ground / footpath 
level and 1.0m above ground / footpath level; 

(3) Encroachment does not narrow the width of a footpath or public space 
to (or that is already) less than 1.8 metres wide; 

(4) Encroachment does not encroach over a City street and has a 
minimum setback of 600mm from the curb face; 

(5) Encroachment is not considered to pose a hazard, particularly to 
pedestrians or other users of public space.  For example, it is not 
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below hip height or between shoulder and head height, or is not at 
risk of detaching from the building; 

(6) Encroachment cannot be incorporated within the private property 
boundary; 

(7) Encroachment does not interrupt pedestrian movement or public 
space; 

(8) Encroachment is designed to improve mobility for persons with a 
disability (wheelchair ramps); 

(9) Encroachment is constructed so as to prevent water dripping or 
discharging or ice falling onto City land; 

(10) Encroachment does not cause any interference to public services;  
(11) Encroachment is constructed in accordance with the requirements of 

the National Building Code of Canada; and 
(12) Council has not deemed that an Encroachment Agreement is required 

for any other reason. 
Application Procedures 
3.13 A request for an encroachment must be reviewed and approved by the City 

prior to the issuance of a building permit and/or prior to construction if a 
building permit is not required. Applications shall be submitted initially to the 
Planning and Development Services Department, and will be presented to 
the City’s Development Review Committee, and shall include the following: 
(1) Letter of intent describing the encroachment situation; 
(2) Photographs clearly showing the existing encroachment; 
(3) Four paper prints of a survey signed by a Canada Land Surveyor 

(CLS) showing the whole property and the area of encroachment with 
full dimensions; 

(4) Certificate of Title for the property, which will benefit from the 
encroachment, showing last transfer including full legal description of 
the property and address of the owner; 

(5) Application fee payable to the City of Whitehorse; and 
(6) Certificate of Insurance (submitted at the time the Encroachment 

Agreement is signed by the property owner). 
Insurance Requirement 
3.14 The insurance requirements are outlined in section 4 of this policy. 
Approval 
3.15 Encroachment Agreement shall be approved by Council by the adoption of a 

bylaw. 
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Encroachment Application and Agreement Fees 
3.1 The application fee is $500. This fee is to cover the City’s costs to prepare 

the Encroachment Agreement and register the documents in the Land Titles 
Office. Amendments or changes to an existing Encroachment Agreement 
are also subject to the application fee. 

3.16 The size of the encroachment is used in the calculation of the annual fee. 
This fee is calculated by taking 10% of the current market value of the land 
containing the encroaching entity pro-rated by the size of the encroachment.  
Once calculated, this annual fee is added to the tax bill of the property owner 
in accordance with section 344 of the Municipal Act. 

3.17 The minimum annual fee, regardless of the area, is $250.00. 

4. Insurance 
4.1 Prior to the approval of any lease agreement or issuance of any permit 

contemplated herein for the use of City-owned property, insurance coverage 
will be required to be provided in accordance with the following: 

4.2 The level and type of activity to take place will be reviewed with the City’s 
insurance broker to determine the appropriate limit of insurance coverage. 
The minimum will be five million dollars. 

4.3 If only land is being leased or permitted, the following extensions to a basic 
policy will be required: 
(1) Blanket Written Contractual; 
(2) Contractors and Owners Protective Liability, as applicable; 
(3) Non-owned automobiles; 
(4) Attached machinery; 
(5) Cross liability; 
(6) Incidental medical malpractice; 
(7) Medical payments; and 
(8) Loss of use without property damage. 

4.4 If both land and buildings are being leased or permitted, all of the above plus 
the following shall be included in the insurance coverage required from the 
lessee: 
(1) Broad form of property damage; and 
(2) All risks tenant’s legal liability, with policy limits at least equal to the 

value of the premises occupied by the lessee. 
4.5 If liquor will be served while occupying City-owned property the applicant is 

required to provide confirmation that the general liability policy extends to 
provide “host liquor” or the policy does not exclude the cover. 
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4.6 The City of Whitehorse must be added as an additional insured and be 
provided 30 days prior notice of cancellation on all general liability policies. 

4.7 A Certificate of Insurance is required to be provided prior to approval of the 
lease agreement or issuance of the permit.  Renewal Certificates of 
Insurance must be submitted annually. 

Supporting References 
Municipal Act 
City of Whitehorse Zoning Bylaw 

History of Amendments 

Date of Council Decision Reference (Resolution #) Description 

March 25, 2013 2013-03-25 Initial Approval Date 

   

 

 



CITY OF WHITEHORSE 
BYLAW 2021-19 

A bylaw to authorize the adoption of a Joint Use Agreement 

WHEREAS section 265 of the Municipal Act (R.S.Y. 2002) provides that council may 
pass bylaws for municipal purposes respecting the acquisition, sale, management, 
mortgaging, construction, leasing, renting, or any other dealings with any real or 
personal property, or any interest in land, buildings or other improvements on land or 
personal property; and 

WHEREAS the City, the Government of Yukon and the Commission scolaire 
francophone du Yukon have negotiated an agreement to maximize the use of public 
facilities in Whitehorse for the period September 1, 2021 through August 31, 2024; 

NOW THEREFORE the council of the municipality of the City of Whitehorse, in open 
meeting assembled, hereby ENACTS AS FOLLOWS: 

1.  The City of Whitehorse is hereby authorised to enter into a Joint Use Agreement 
with the Government of Yukon and the Commission scolaire francophone du 
Yukon with respect to public facilities in the City of Whitehorse.  The said 
agreement is identified as Appendix “A” and forms part of this bylaw. 

2. The Mayor and Assistant City Clerk are hereby authorized to execute the Joint 
Use Agreement identified in section 1 of this bylaw on behalf of the City of 
Whitehorse. 

3. This bylaw shall come into full force and effect upon the final passing thereof. 

FIRST and SECOND READING: May 10, 2021 
THIRD READING and ADOPTION:  
 
 
 
 
 
 

__________________________________ 
Mayor 

__________________________________ 
Assistant City Clerk 
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YUKON — WHITEHORSE 

PUBLIC FACILITIES JOINT USE AGREEMENT 

BETWEEN: 
 

YUKON GOVERNMENT – Department of Education 
As represented by the Minister of Education  

(Herein referred to as “Yukon Education”) 
 

AND: 
 

Commission scolaire francophone du Yukon (CSFY) 
As represented by the Executive Director  

(Herein referred to as “CSFY”) 
 

AND: 
 

THE CITY OF WHITEHORSE 
As represented by the Mayor of Whitehorse  

(Herein referred to as "the City") 
 

WHEREAS  
It is the responsibility of the City to plan, develop, construct, operate and maintain park and 
recreational land and facilities in the City of Whitehorse. 
 
It is the responsibility of Yukon Education and school boards to develop and deliver educational 
programs and provide the necessary facilities and sites for these programs. 
 
The Parties support sharing of publicly funded facilities to maximize benefit to students and citizens 
of Whitehorse. 
 
The Parties are agreeable to the use of their respective public facilities in accordance with the 
provisions of this Agreement. 
 

The Parties are agreeable to the implementation of a benefits-based approach to the 
allocation of facility space, reflecting the community's needs, personal and social 
connectedness, economic vitality, and environmental consciousness. 
 
The Parties agree that success of this Agreement is dependent on continued commitment to the 
purpose, vision and goals located herein.  
 
The Parties wish to reaffirm their commitment to the principles of the shared use of City 
facilities and School facilities.   
 
In such regard, and in recognition of the importance of collaboration, the Parties agree to act 
openly, fairly, and as far as each may legally do so, to execute and deliver to each other such 
documentation and do such acts as may be required to reasonably carry out the principles of 



this Agreement. 
 
The Parties agree that the foregoing Preamble shall form part of this Agreement.   
 
THE PARTIES AGREE AS FOLLOWS: 
1. DEFINITIONS 
“benefits-based approach” means an evolutionary process that helps reposition, promote, and 

provide services that are truly essential to the community's needs. It is an abstract concept 
(rather than a concrete model) used to develop outcome-oriented performance measurement 
indicators and tools to gauge progress towards becoming a benefits driven vibrant community 
in the field of recreation. 

“Booking Office” means the City of Whitehorse, Recreation and Facility Services Department, Facility 
Booking Agents. 

“designated representative” is the contact person for each facility user or partner. 
“facility owner” means Yukon Education or school board who controls the respective school building 

and grounds and the City who controls the respective municipal public facilities. 
“Facility staff” means the employees and contractors of the Parties, providing services and maintaining 

facilities in this Agreement. 
“Facility User” means all users groups and school groups that benefit from and book services in this 

Agreement. 
“Goals” means those fundamental concepts, set out in this Agreement that shall guide the actions 

and relations of the Parties as they work together to meet the needs of the citizens of 
Whitehorse.   

“Parties” means the entities signing this Agreement collectively and Party shall mean one (1) of the 
signatories.   

“Partners” means any entity that partakes in or benefits from the Agreement.   
“public facilities” means all facilities outlined in Appendices used for Joint Use activities. 
“Rental Contract” means the formal booking contract, provided by the Booking Office to the 

designated representative, created and signed off for each Facility user event, outlining the rental 
terms and conditions, for bookings as per this Agreement. 

“school board” means a local board or authority responsible for the provision and maintenance of 
schools (eg. CSFY). 

“school group” is any school group that fits within the eligibility criteria set out in this agreement and 
books the use of public facilities. 

“user group” is any community group or sport governing body that books the use of YG facilities in 
this agreement.  

 
2. TERMS OF THE AGREEMENT 
2.1. This Agreement shall endure from September 1, 2021 through August 31, 2024.  
2.2. The Agreement may be extended, cancelled, or revised at any time upon mutual consent. 
2.3. The Agreement shall be extended for up to one calendar year from the expiration date 

specified above if a new agreement has not been put in place. 



3. CONTACTS 
3.1. The contact for Yukon Education is the Director of Operations. 
3.2. The contact for the City is the Manager of Recreation and Facility Services. 
3.3. The contact for CSFY is the Communications and Community Relations analyst. 

4. PURPOSE 
4.1. To provide a framework by which selected public facilities within the bounds of the City of 

Whitehorse can be utilized by the community to the maximum extent practicable using a 
benefits-based approach for space allocations. 

4.2. The Agreement covers facility uses outside of the core school activities of Yukon Education 
and core recreation activities of the City. 

5. VISION 
5.1. Available public facility space is highly utilized for valued community needs, and is allocated 

fairly, equitably and on the basis of demonstrable needs and benefits to the community, with 
youth-oriented activities as the highest priority. 

5.2. Partners subject to the AGREEMENT: 

•  respect each other, the facilities and the community;  

• actively work together to resolve allocation and scheduling issues;  

• cooperate and communicate to enhance the community's self-image; and  

•  build healthy opportunities for individuals to connect in ways that benefit all.  
5.3. Progressive partnerships are encouraged as a means of promoting community spirit and 

community wellness through utilization of public facilities. 

6. GOALS & PRINCIPLES 
6.1. The Parties share the common goal of providing opportunities and activities, for all ages 

through the promotion and provision of recreation and active living services, essential to a 
healthy vibrant community.  The key principles to this approach are: 

•  Advancing community health and well-being through recreation and leisure opportunities 

• Ensuring fair and just access to facilities, both indoors and out  

• Prioritizing access for children and youth  

7. PROCESS 
7.1. After the needs of the facility Owners are met, the facilities indicated in this Agreement will be 

made available to facility users. 
7.2. Facilities covered by this agreement are booked through the Booking Office. 
7.3. Inquiries are evaluated by a measurement system (Assessment Tool), focused on our 

“Purpose, Vision and Goals,” that will determine whether the community is receiving the 
identified benefits through the offering of the activity.  

7.4. The Parties will provide facility user monitoring processes that will assist in evaluating the 
appropriate use of public facilities.  



7.5. Facility Owners will provide specific rules, security procedures, equipment lists and any 
changes to the availability dates to the Booking Office. 

7.6. The Booking Office will provide a copy of the Agreement and Rental Contract to the 
designated representative and have the designated representative review all pertinent 
documents, providing signatures and/or initials where required. 

7.7. The Booking Office will prepare and provide a master list of confirmed public facility bookings 
to the Parties.  Applicable portions of the master list may be provided to each school principal, 
designated representative and each Facility Owner. 

8. ALLOCATION  
8.1. Allocation deadlines are established to allow reasonable time for facility management, school 

activity planning, and community use planning.   
8.2. Facility owners will confirm facility availability.   
8.3. Facility users will be required to submit requests within the allocation deadlines.   
8.4. The City will advertise the booking deadlines and confirm facility user schedules within the 

allocation deadlines.   
8.5. Allocation Priorities and Deadlines are outlined in the Appendices.   

9. FEES 
9.1. The Parties agree to establish a fee schedule, maintained at a level ensuring facility users 

have the ability to participate in the JUA.   
9.2. Fees will be charged to user groups, as outlined in the Appendix B, including but not limited to, 

cancellation or change fees, key and damage deposits, and janitorial fees or damages as 
required for cost recovery.   

9.3. Fees will be charged to school groups, as outlined in Appendix A, including but not limited to, 
program fees, cancellation or change fees, and extra staffing as required for cost recovery.   

9.4. Yukon Education will provide a yearly contribution in the amount of $40,000.00 on September 
1 of each year to the City towards the administration costs of the Agreement. 

9.5. The City will collect all revenues pertaining to this Agreement and disperse any applicable fees 
to Yukon Education payable to Territorial Treasurer, Box 2703, Whitehorse, Yukon, Y1A 2C6, 
re. Joint Use Agreement with Yukon Education. 

10. MAINTENANCE AND CANCELLATIONS 
10.1. Future planned maintenance schedules that pertain to facilities in this Agreement will be 

shared with the Booking Office prior to Allocation timelines.   
10.2. The Facility owner will establish maintenance standards and conform with generally accepted 

maintenance practices and provide a mechanism for facility users to report maintenance 
issues and/or recommendations. 

10.3. Regular repair and maintenance of any public facility and its operational costs are the 
complete responsibility of the facility Owner. 

10.4. Any facility may be withdrawn temporarily for repairs or renovations providing notice at least 
fourteen (14) days in advance or in the event of an emergency as soon as reasonably 
practicable. 



10.5. The Booking Office will contact the designated representative to provide written notice of any 
facilities withdrawn from use. 

11. LIABILITY AND INSURANCE 
11.1. User Groups must provide proof of three million dollars ($3,000,000.00) general liability 

insurance covering the organization.  Special requests to waive the insurance requirement 
must be made in writing to the Booking Office. 

11.2. Facility users are responsible for any claim, demand, cost, damage, action, suit or proceeding 
that is, in any manner, based upon, or arising from, or attributable to, its negligence or willful 
misconduct in relation to the performance of this Agreement or the carrying out of this 
Agreement by the facility user. 

11.3. The facility Owner is responsible for the repair of damage caused by a facility user. This does 
not preclude the facility Owner from securing reimbursement from the facility user, through 
their liability insurance or damage deposit. 

11.4. The Booking Office will notify the facility user if the Facility Owner revokes user privileges for 
failure to adhere to the code of conduct or for infractions listed in this Agreement. 

12. CODE OF CONDUCT 
Facility Users & Facility staff will conduct themselves with: 
12.1. mutual respect of each other's goals and needs, recognizing that the facilities are made 

available for the benefit of all.  
12.2. respect between facility users and facility staff; 
12.3. an understanding that facility users are held accountable for the care of the facilities during 

their use. 
Facility users will: 
12.4. follow the procedures and rules outlined in this Agreement and Appendices. 
12.5. review all pertinent documents and the designated representative will provide signatures 

and/or initials where required.  
12.6. report all maintenance issues through the Booking Office to submit to Facility Owners. 

13. CHANGES TO THE AGREEMENT 
13.1. All appendices can be amended as required by the mutual consent of the Parties and must be 

agreed to in writing by the contacts. 
13.2. No provision of this Agreement, shall be deemed to have been changed unless made in 

writing and signed by each party. 
13.3. If any provision of this agreement is unenforceable or invalid for any reason, such 

unenforceability or invalidity shall not affect the remaining provisions and such provisions shall 
be severable from the Agreement. 

 
  



IN WITNESS WHEREOF, the Parties hereto have hereunto affixed their seals at the City of 
Whitehorse, in the Yukon Territory, on the day and year written below. 
 
THE CORPORATE SEAL OF THE CITY OF WHITEHORSE WAS HEREUNTO AFFIXED IN 
THE PRESENCE OF: 

 

 

Date  Norma L. Felker  Dan Curtis, Mayor 
  Assistant City Clerk  City of Whitehorse 

 

Commission scolaire francophone du Yukon (CSFY) 

 

 

Date  Witness  Marc Champagne, Executive Director, 
CSFY 

 

GOVERNMENT OF YUKON – Department of Education 

 

 

Date  Witness  Nicole, Morgan, Deputy Minister, 
Department of Education 

 
  



SCHOOL SWIM / SKATE REQUEST FORM      

Submit forms to the Booking Office – recbookings@whitehorse.ca  
Canada Games Centre / Fax:  668-8675 / Phone:  633-8518 

 
School: ____________________________   Phone: ______________________________ 

Contact: ___________________________   Email: _______________________________ 

1. List all PD or ‘please don’t book’ days: _____________________________________________ 
2. Back to back time slots to accommodate busing?     (    y    /    n    ) 
3. Skate times at the same time as swim lessons to fill bus?  (    y    /    n    )   
4. Other requests: ________________________________________________________________ 

Learn to Swim: Grades 2 – 4  Swim to Survive: Grades 5 – 7 

Grade 

Estimated 
# of 

students 
(15-24) 

Time Preference  
(am/pm, time of year) Grade 

Estimated 
# of 

students 
(15-30) 

Time Preference (am/pm, 
time of year)  

      

      

      

      

      

      
  

CDC and Recreational Swim:  
Grades 2 - 12 

 Recreational Skates:  
Grades KG - 12 

Grade(s) 
Number of Students Time Preference  

(am/pm, time of 
year)  

Grade(s) 
Time Preference 
(am/pm, time of 

year)  20 - 50 51 – 80 81 – 100 100+ 

        

        

        

        

        

        

         

         

 
Please add any additional request information to back of page

mailto:recbookings@whitehorse.ca


Schedule A:  School Swims & Skates   
 

Schedule A: School Swims & Skates  - 9 - May 20, 2021 
 

Facility Booking Agent | Canada Games Centre 
P: 633-8518 | F: 668-8675 | recbookings@whitehorse.ca  

 
 Whitehorse Lions Aquatic Centre Canada Games Centre Arenas 

Showers / Change Rooms Male / Female / Family 2 Dressing Rooms / Family Change Room 
Times Available 9:00am – 9:45am 

9:45am – 10:30am 
1:00pm – 1:45pm 
1:45pm – 2:30pm 

9:00am – 9:45am 
9:45am – 10:30am 
1:00pm – 1:45pm 
1:45pm – 2:30pm 

   
Availability September – June 

Tuesday – Friday 
September – June 
Monday – Friday 

Function of Use Swim lessons and rec swims Skating & Hockey 
Restriction Periods Department scheduled maintenance, programming, and special events. 

 

City facilities must be booked, approved and confirmed through the City of Whitehorse, Facility Booking Agent by the 
designated representative, (one person who submits all bookings for the school and continues to liaise with the City 
concerning the bookings for the school year). 

The facility booking request deadline for school year submissions (September to June) is June 1st 

1. Access is provided to: 
1.1 The Child Development Centre providing their use does not impact upon or exclude usage by any other 

school 

1.2 The Yukon Home Educators Society  

1.3 YG – Department of Education Schools 

1.4 CSFY Schools 

2. School swims and skates will be allocated according to the following priorities: 
2.1 Learn to Swim Lessons (2 grades within each school) 

2.2 Water Awareness Program 

2.3 Learn to Swim Lessons for additional grades within each school 

2.4 Recreational Swim times 

2.5 Recreational Skate times 

2.6 Late Requests:  Any request submitted to the Facility Booking Agent after the June 1 deadline is subject to 
availability 

Note: Where possible, Swims and Skates may be allocated simultaneously to accommodate school for bussing.  The City 
reserves the right to combine the booking with that of another school, if the number of participants per session is less 
than ten (10). 

Lessons will be allocated a minimum of two (2) weeks prior to the start of the school year, when possible.  

School Representatives are welcome to make an appointment with the Booking Office, to review bookings or procedures.   
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Schedule A: School Swims & Skates  - 10 - May 20, 2021 
 

 

Services Available For Schools 

Service Duration Grade Days Min/ Max Cost Notes 

Learn to 
Swim 

2 week 
program (6 
Classes)  

2-4 Tues – Thurs  15-24 Students $36 / student  

Water 
Awareness 
Program 

1 week 
program (3 
Classes) 

4-7 Tues – Thurs 15-30 Students $18 / student  

Rec Swim Single booking 1-12 Fri 20-50 Students $3.30 / student Groups 50+ 
require 2 
weeks notice 

Rec Skate Single Booking All 
grades 

Mon – Fri 0-300 Students $3.90 / skate 
rental 

No cost for 
participants 

 

Rules and Discipline  
1. Participants are expected to follow all facility rules while at the Canada Games Centre. 

2. Participants who do not adhere to the rules may be disciplined with a time out, and in more severe circumstances 
teachers may be required to assist in dealing with discipline issues.  

3. Participants are not allowed in the water until a lifeguard is on deck or their swim instructor is present.  

4. Participants are not allowed on the ice while maintenance is in progress.   

5. Educational assistants may be required to accompany participants with special needs in the pool and should come 
prepared with swim attire. 

6. A supervisor must be on ice surfaces at all times during skate bookings and in the aquatic centre, actively engaged, 
during swim times (in pool, on pool deck). 

7. The Canada Games Centre recommends that all students wear a helmet on the ice.  The Canada Games Centre 
does not have helmets available for use. When there are any pucks or sticks on the ice, everyone on the ice surface 
is required to wear helmets. 

Swimming Lessons  
8. Swimming lesson questions or concerns are addressed by staff in the following priority: 

a. Directly to the attention of the swimming instructor.  

b. The Aquatic Team Leader or Aquatic Coordinator.  

c. Inquire with the Facility Booking Agent 

School Swim & Skate Booking Procedures 
9. At the start of the school year, each school will receive confirmation of their swim/skate times. Please contact the Facility 

Booking Agent immediately if there are any problems with these times.  

10. Schools will be notified in the event of a cancellation.  

11. Schools may request to be placed on a waitlist for additional swim/skate times.   

12. The Aquatic Coordinator reviews requests for exceptions to established guidelines for school swims. 
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13. Recreation Swims are designed for groups of 20 or more participants. Groups with less than 20 participants will 
be invoiced for 20 participants.  

14. Schools with over 50 Participants must provide attendance 2 weeks prior to ensure adequate lifeguard staffing.   

15. The city cannot accommodate Kindergarten or Grade One classes in Recreational Swims, as all children under 7 
must be in arms reach of an adult at all times, with a ratio of 1 adult to 3 children. It is recommended that Grade 
2 classes sign up for recreation swims after Christmas Break to ensure that all their students have turned 7.  

16. In order to maximize ice time and speed up the skate rental process, teachers should send the skate rental request 
form to recbookings@whitehorse.ca with at least 24 hours’ notice.   

17. On the date of the skate, collect rental fees from the children or give the number of skate rentals required to the 
Reception Desk, and the city will invoice the school. 

Cancellations  
18. All cancellations must be made in writing to the Booking Office.  Failure to provide adequate notice of cancellation will 

result in the school being invoiced a cancellation fee.   

19. Cancellations made on short notice due to circumstances beyond your control (i.e., problems with bussing) will not be 
invoiced; however, we request to be notified of the cancellation as soon as possible. 

 
School Booking Minimum Notification Required Cancellation Fee 

School Swim or Skate More than 14 days’ notice No charge 

School Swim or Skate 14 days or less $65 Cancellation / No show Fee 

Payment  
20. All schools will be invoiced monthly, immediate payment at time of booking is accepted for skate rentals.  
21. Schools are eligible for the Joint Use rates only during designated Joint Use booking times.  Costs are prorated if a lesson 

set must be adjusted.   

22. To ensure accurate numbers, teachers are responsible for confirming the number of students, including students with 
active memberships, upon arrival to the Canada Games Centre.   

23. Schools will be invoiced for the exact number of participants or the specified minimum number when minimums are not 
met.  

24. Students who have memberships will not be subject to additional costs to use the facility during Joint Use time unless 
registered for lessons (Learn-to-Swim, Swim to Survive).  They will still be included in minimum participant requirements.   

Other Use of Canada Games Centre 
25. Schools wishing to utilize other parts of the facility (i.e. Coca Cola Fieldhouse, Powerade Flexihall, Wellness Centre, Child 

Play Area or Dasani Running Track) may do so by purchasing wristbands for each student if public drop-in times are 
available 

26. Schools may also rent the Coca Cola Fieldhouse, Powerade Flexihall or meeting rooms for exclusive use. 

27. Please contact the Facility Booking Agent regarding usage outside of the Joint Use Agreement. 

28. Classes must be aware of the Team Training Guidelines.  A Wellness Orientation and a signed Youth Waiver are required 
prior to the use of the Wellness Centre. 
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FAQ Regarding School use of the Canada Games Centre (CGC) 

Can I join my class in the water during lessons?  
Yes! We encourage teacher participation during this time. Feel free to join in on one of the classes and learn with your 
students. You are required to be actively engaged with the students, in the pool and/or on the pool deck.  Those children 
under discipline should be identified to the instructor upon the first class. 

 

What is the Adult to Child Ratio for children in the pool?  
Schools are responsible to provide responsible adults in accordance with the established ratios.  Our policy states that all 
children under the age of 7 must be in arms reach of an adult at all times, with a ratio of 1 adult to 3 children.  We 
recommend that Grade 2 classes sign up for recreation swims after Christmas Break to ensure that all their students have 
reached the age of 7.   All bookings must meet ratios and age requirements or will not be allowed in. 

 

How many students can we bring to the pool for recreation swims?  
There may be limited opportunities for recreational swims, so we encourage schools to fill up the bus when coming to the 
pool.  We can easily accommodate 2 classes (max. 50 students) with current staffing and may be able to accommodate 
larger groups in a whole school swim, with 2 weeks’ notice. Failure to notify of a large group may result in your group not 
being to being accommodated.  

The ideal recreation swim accommodates varied grades (i.e. grade 2 and grade 6) to maximize both pools of the Aquatic 
Centre (younger grades enjoy the Leisure Pool, while older grades enjoy the diving board).  

 

Why do you invoice for students who did not attend?  
As part of the joint Use Agreement, the City of Whitehorse is to recover the cost of staffing during school usage times. 
We have scheduled our lifeguarding/instructing staff based on the average group sizes.  Schools are invoiced for the 
required minimum.   

 

What if my student has a CGC membership?  
Students who have memberships will not be subject to additional costs to use the facility during school hours unless 
participating in a program (Learn-to-Swim, Water Awareness). Proof of valid membership must be presented at Reception 
upon arrival. 
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SCHOOL USE REQUEST FORM (please submit separate form for each group / age / activity)    
Submit forms to the Booking Office (BO) – recbookings@whitehorse.ca  
Canada Games Centre / Fax:  668-8675 / Phone:  633-8518 
 
Schools are not available on statutory holidays, PD days, during elections, or scheduled maintenance. 
 

Organization:  Activity:  

Category: Non-Profit Commercial Private Political / Religious Event Summer Camp 

Age of Participants:    # of Participants:    
Will you be charging admission? 

Will you be selling goods? 

Yes     No  

Yes     No  

Main Contact:    Phone (day):    

Email Address:    Phone (eve):    

Mailing Address:    Postal Code:  

 

 Request for School Use 

(please print clearly) 

Confirmed 

To be completed by BO 

Preferred School   

Area Required  

Circle Day/s 

Required 

Mon  Tues  Wed  Thurs  Fri  Sat  Sun 

Starting & End Time  

Starting & End Date  

Additional information about your event or program:  
 

 

 

 
I hereby agree to comply with all rules, regulations and procedures as established by the City of Whitehorse, Department of 
Education, Commission scholaire francophone du Yukon and the School on behalf of my organization.   
 

Signature of User Group Contact:  Submitted Proof of Insurance:  

 

IMPORTANT DEADLINES 

SUMMER BREAK SCHOOL TERM 

Key Return Date:  August 31 Key Return Date:  June 15 

Special Permission 
Required 
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Authorized Signature for SPECIAL PERMISSION:   

 
 

Signature of City 
Representative: 

  

Date Received by  

Booking Office: 

 

 

Request Deadline:  April 1 Request Deadline:  June 1 

Outdoor Field Request Deadline: March 1  
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Deadlines for Joint Use Times on School Property 

 

Any facility booking requests received after these deadlines are considered Late Requests. 

A “Field User Meeting” with representatives from the user groups, the City, Yukon Education, and Highways 
and Public Works – Facility Management is held annually, by April 15, to allocate field use and discuss issues 
or concerns.   

Priorities for Joint Use Times on School Property 

• Activities are prioritized and scheduled according to a balanced approach, in alignment with the 
Purpose, Vision and Goals in the Joint Use Agreement.   

• Youth activities receive preference between the hours of 5:00 pm to 9:00 pm. 

• Outdoor CSSC Mercier/ FH Collins Secondary exclusively permits Priorities 1 – 6 below, or 
Commercial event, for sport specific use, with a priority for high performance athlete 
development.   

• Francophone events receive booking priority in CFSY schools.  La Garderie du petit cheval 
blanc utilize CSFY schools free of charge for daycare services before and after school, on PD 
days, and during spring break. 

• High impact activities (eg. roller blades, floor hockey) will only be permitted on floors scheduled 
for upcoming maintenance.   

• Booking requests after June 1 are subject to availability. 
 

Special Events 
Special Event requests received prior to the seasonal deadlines are scheduled in advance of regular bookings 
to ensure that space is available and that user groups are aware in advance that their space will not be 
available during the “special event” booked times 

1. School Special Event 

Season 

Facility Owner Confirm 
Facilities / City Advertises 

Season Deadline 
Booking Request 

Deadline Other Deadline 

School Term May 1 June 1 
Key return date June 

15 

Christmas Break September 1 October 1  

March Break December 1 January 1  

Outdoor Field Season February 1 March 1 
Field User Meeting by 

April 15 

Summer Indoor 
Season 

March 1 April 1 
Key return date 

August 31 
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Any event organized by the school and occurring in the school for the students of that school. 

2. Non-Profit Special Event 

Any event organized by a non-profit community organization where no additional monies are 
collected (tournament, concert or celebration).  Each user group is limited to two (2) special events 
during the school season which would bump a regular user. Priority will be given as follows: 

a) Child / Youth 

b) Adult / Senior 

c) Fundraising Event  

3. Each school can submit up to five (5) Late Requests throughout the School Term, each with 
at least 14 days’ notice.  The school principal will attempt to offer an alternate location for 
the regularly scheduled activity before advising the Booking Office to cancel.   

Regular Bookings 
4. School Regular Bookings 

Co-curricular or extra-curricular programs and activities sponsored by Yukon Education, CSFY, 
school board or school council. These occur outside the regular school day and are considered 
part of a school’s regular program of activities. 

5. Child / Youth Activities 

Any community program or activity sponsored by a non-profit group, society or organization for 
individuals below the age of nineteen (19). To be eligible, the activity must be comprised solely of 
youth under the supervision of a responsible adult. 

6. Adult / Senior Activities 

Any community program or activity sponsored by a non-profit group, society or organization where 
the majority of individuals are at or above the age of nineteen (19). 

Other Activities 

7. Political or Religious Event 

A program or activity, sponsored by groups, societies, and organizations (such as a service, bible 
study, rally, campaign), where the primary aim is political or religious in nature. This does not 
include recreation or leisure activities sponsored by a group for the public. 

 
8. Public Meeting 

An activity, meeting, or event that is open to the public, where there is no exchange of money, and 
is sponsored by a non-profit group, society or organization. 

9. Private Meeting 

An activity, meeting or event that is closed to the public, where there is no exchange of money, and 
sponsored by a non-profit group, society or organization.   

10. Commercial Event / Non-Specified Event  

Any activity/event sponsored by a group, individual or business where the group, individual or 
business profits and/or where the public is invited and is required to either pay an admission fee 
or is encouraged to purchase goods or services offered for sale.  Recreation & Cultural events will 
receive first priority in this category over non-recreational use.   
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11. Late requests 

Any request submitted to the Booking Office after the June 1 deadline is subject to availability. 

 
Fees 
Yukon Education, CSFY, and City of Whitehorse will not charge each other for the use of public facilities 
covered by the JUA for the purpose of educational, public safety, and recreational activities offered by the 
Parties.    
 
Yukon Education / CSFY agree to charge for the use of public facilities for community use as set out below.  Any 
other requests for no charge must be submitted through the Booking Office to the Facility Owner for consideration.   
 

Type of Use Standard Fee 

Fee for Commercial 
use / admission 
/sales 

Fee for Political 
/Religious Event 

Large Gym (PC, Vanier)  $1000 / day $130/ Day 

Regular Gym (200 – 600 m2)  $600 / day $80 / day 

Small gym, Library or MP room (JH, GMP)  $270 / day $75 / day 

Classroom   $115 / day $75 / day 

Outdoor Field  $75 / day $40 / day 

Summer Camp for Non-Profit Organization $40 / day   

Private Meeting $75 / day    

Cancellation without notice or No Show $75 / day   

Janitorial cleaning fee $75 / hour   

Non Profit Special Event & Regular Bookings 
for Child, Youth, Adult, Senior Activities 

No Charge 
Commercial rate if 
admissions or sales 

 

Damages As determined by facility owner for repair/replacement 
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INDOOR PUBLIC SCHOOL FACILITIES  

 

 

INDOOR TIMES IN SCHOOL FACILITIES 
School Term (Aug – June) Summer / Christmas & Spring Break 

Monday – Friday 

5:00 am – 7:30am 

3:30 pm – 5:00 pm – special permission 

5:00 pm – 11:00 pm 

Three (3) schools will be made available for Community use, 
as determined by Yukon Education 

Saturday – Sunday 

8:00 am – 11:00 pm 

Sunday – Saturday 

8:00 am – 11:00 pm 

School 
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Special Permission *all excluded days and times, 
and additional facilities below 

Christ the King Elementary Reg 1 1 1   

CSSC Mercier Reg 1 1   Contact CSFY School Board for all other facilities 

École Émilie-Tremblay Reg 1 1   Classroom, Library 

Elijah Smith Elementary Reg 1 1 1 1  

FH Collins Secondary Reg 1 1   Classroom, Band Room, Atrium 

Golden Horn Elementary Reg 1     

Grey Mountain Primary SM 1     

Hidden Valley Elementary Reg 1 1 1  Classroom 

Holy Family Elementary Reg 1 1 1   

Jack Hulland Elementary Reg 
/SM 

2 1 1   

Porter Creek Secondary LG 1 1 1  Classroom, Home Ec, Cafeteria, Library, 
Bouldering Wall 

elkirk Elementary Reg 1 1 1   

Takhini Elementary Reg 1 1 1   

Vanier Catholic Secondary Reg 
/LG 

2 1 1  Classroom, Art Room, Music Room, Library 

Whitehorse  Elementary Reg 1 1 1  Activity Room, Room 10 A 

Wood Street Centre      3 Classrooms  
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Excluded Days: 
School facilities will not be available for use for one week before and after the first and last day of school, on statutory 
holidays, PD days, and when required for elections (including: school council, municipal, territorial or federal), unless 
“special permission” is attained.   

Temporary restrictions for COVID: 
Change rooms and showers are closed (come dressed to play).  Water fountains are not available for use, but bottle fill 
stations are open.  Indoor facilities are restricted to the following times: 

School Year Christmas Break & March Break Summer Break 

Monday – Friday   

5:00 pm – 9:30 pm 

Monday – Friday  

9:30 am – 2:30 pm 

Saturday – Thursday 8:00 am – 9:30 pm 

Friday 8:00 am – 2:30 pm 

 

OUTDOOR PUBLIC FACILITIES  

 
School Outdoor Space 

Christ the King Elementary Soccer Field 

École Émilie-Tremblay Soccer Field 

Elijah Smith Elementary Soccer Field 

CSSC Mercier / FH Collins Secondary Artificial Turf (full field or 2 cross fields) 

Outdoor Basketball Court 

Outdoor Classroom 

Running Track 

Grey Mountain Primary Playground 

Hidden Valley Elementary Soccer Field 

Holy Family Elementary Soccer Field / Ball Diamond 

Jack Hulland Elementary Soccer Field / Ball Diamond 

Porter Creek Secondary Soccer Field  

Ball Diamond 

Selkirk Elementary Soccer Field / Ball Diamond 

Takhini Elementary Soccer Field / Ball Diamond 

Vanier Catholic Secondary Soccer Field (Vanier) 

Soccer Field (George White) 

Ball Diamond 

Whitehorse Elementary Soccer Field / Ball Diamond 

 
Conditions of Use 

• Approval for the use of any of these facilities must be received by the City from Yukon 
Education/CSFY before use.    
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• Soccer Field / Ball Diamond denotes that only one (1) booking at a time can be scheduled for 
the soccer field or baseball field as the surfaces overlap. 

• Outdoor CSSC Mercier/ FH Collins Secondary can only be booked by multiple groups at the 
same time if the activities align.   
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During The School Term 
Yukon Education/CSFY make available OUTDOOR facilities at the following times: 

 Monday to Friday: 5:00pm - 11:00pm.  

 Saturday and Sunday:   8:00am - 11:00pm. 

During The School Summer Break  
Yukon Education/CSFY make available OUTDOOR facilities at the following times:  

 Daily    8:00 am to 11:00 pm.   
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Request A Booking 

The public facilities must be booked, approved and confirmed through the Booking Office by the designated 
representative, (one person who submits all bookings for the facility user and continues to liaise with the City in regard 
to the bookings for the school year). 

1. Any public facility outlined in this agreement can be booked, at any time during the year, if the 
facility is available on the days and times requested, as determined by review of the master list 
by the Booking Office, with the provision of five (5) days’ notice. 
 
1.1 The Designated Representative can contact the Booking Office at: 633-8518 or 

recbookings@whitehorse.ca  
 

1.2 The Booking Office, in consultation with the designated representative, will determine the 
appropriate facility for the facility user.    
 

1.3 The Designated Representative must complete the School Request Form. 
 

1.4 The Booking Office confirms facility availability, which includes contacting a school principal 
for any special permission requests.   

Upon confirmation of facility availability, the Booking Office: 
2. Requests proof of $3 million liability insurance and saves on the user group account.   

 
3. Creates a Rental Contract.   

 
4. Requests fob programming from YG Security, and coordinates pickup arrangements with the 

designated representative.   
 

5. Requires a $50.00 deposit for each key/card/fob received by the designated representative.  
The deposit is subject to the following: 

 
5.1 Designated representative returns key/card/fob on the date specified on the “School Use 

Request Form.”  Deposit for each item not returned, on the date specified will result in the 
loss of the deposit.   
 

5.2 The key/card/fob deposit for user group bookings that are longer than one month will be 
deposited into a holding account.  Deposits for user group bookings that are less than one 
month will be held (not deposited) by the City and returned when the key/card/fob is 
returned. 

 
6. Requires a yearly damage deposit of five hundred dollars ($500.00), payable to the City of 

Whitehorse.  The damage deposit is subject to: 
 
6.1 Damage deposits for user group bookings that are longer than one-month duration are 

deposited in a holding account.  Damage deposits for bookings of less than one month are 
held (not deposited) by the City and returned if no damages have been assessed; 
 

6.2 Where a user group is deemed responsible for damages to a facility, damages will be 
assessed by the Facility Owner and billed to the user group(s). 
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6.3 If the damage deposit is depleted or drawn down during the year, the user group is 
required to "top up" or post another damage deposit of $500 prior to confirmation of 
booking for the upcoming year. 
 

7. Request payment of fees, as applicable, by the designated representative, as per Fee 
Schedule.  Rental will be confirmed upon receipt of payment.  Payment must be received at 
least five (5) days prior to the requirement for space.   

Upon completion of the aforementioned procedures, the Booking Office: 
8. Confirms the facility user booking with the designated representative.  

 
8.1 Provides a Rental package, which is to be reviewed and signed by the designated 

representative, indicating that the facility user “understands” and “will abide by” all 
information contained in the package. The package includes, but is not limited to, a copy of 
General School Rules, Rental Contract, and School Security Procedures. 
 

8.2 Receives payments and deposits.  Hands out keys/fobs and instructions.   
 

8.3 Retains the original signed and confirmed School Use Request Form and save to the facility 
user’s account. Records details of the fob and who received it. 
 

9. Ensures that the schools joint use contact is notified at least five (5) days before the school 
facility is to be used. 

Upon completion of the Rental Contract, the Booking Office: 
10. Collects keys/fobs and cancel FOB programming.  Returns deposit if no damages. 

 
Throughout the year, the Booking Office sends monthly schedules to schools, property management, janitorial, and 
receive issues or concerns, such as: 

• Access issues 
• Incidents 
• time not used 
• Conflicts that arise 
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The designated representative is responsible for ensuring that the user group adheres, to the rules found in this 
appendix and to any other “school specific rules” governing the use of public facilities as provided by the Booking Office.   

Each designated representative shall:  

Cleaning 
1. Leave the facility in the same or better condition than when you arrived. Cleaning supplies are 

the responsibility of the user group.  If the user group is unable to clean up, the designated 
representative must make alternate arrangements as the school janitors do not clean after 
user groups.   

1.1. Some school gyms may have a dry mop available for use.  User Group must return items to 
original location.  

2. Ensure that the facility is left clean for the next facility user group, including, but not limited to:   
2.1. Return all equipment to its proper place; 
2.2. Place garbage and recycling in proper receptacles; 
2.3. Wipe floors, due to spills, muddy shoes etc; 
2.4. Return tables, chairs, and desks to their proper places; 
2.5. Turn off the lights 

3. Report any concerns with cleanliness of the premises, evident upon arrival, to the Booking 
Office. 

Access and Security 
4. Ensure that designated parking and emergency vehicle access is maintained at all times. 
5. Inform the user group of the booked facility time.  Persons are to enter the booked facility 

during the scheduled times only, via the approved access point(s). 
6. Be responsible for the entrance and exit of all group members and/or spectators as per the 

specific school security procedures.  Facility doors are to be secured at all times, do not leave 
exterior doors propped open. 

7. Ensure that users understand that corridors and classrooms not specifically authorized for use 
are “out of bounds.”  

Supervision 
8. Be responsible for the supervision of their organization's members, including participants, 

coaches, volunteers, parents, family, and spectators while in the facility. Adequate supervision 
must be in place at all times.  Where it is deemed necessary by the facility owner or school 
principal, a user group may be required to provide on-site supervision (exclusive of coaches, 
referees, or custodians) such as a “Facility User Group Host” and/or security or custodian(s) 
for an activity, event or program. 

9. Supervise all children/youth under the age of nineteen (19).  
Use of Equipment 
10. Ensure that permission and arrangements have been made with the principal of the school, 

prior to the use/access of basketball boards, badminton and volleyball standards and nets and 
soccer nets.  All equipment will be set up and put away by the user group. 

School Gymnasiums 
11. Ensure doors are not propped open. 
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12. Ensure that outer footwear is removed at the entrance to the school or as designated. 
13. Ensure that only non-marking footwear (white or clear-soled running shoes) is permitted. 
14. Ensure that food and beverages are not permitted, with the exception of drinking water in 

closed containers, or other by special permission. 
15. Ensure that advertising for any recreational activity or production is not displayed or affixed to 

any part of a school grounds or premises without prior authorization from the school principal. 
16. Ensure that no tape is used on floors except for tape approved for floor use.   

Prohibited Substances and Activities 
17. Ensure that user groups refrain from using alcohol and illegal substances in any facility or on 

facility grounds. 
18. Ensure that, as per The Smoke-free Places Act (s4) (3), smoking/vaping is not permitted in 

school facilities or on school grounds. 
19.  Ensure that prohibited activities do not take place in school facilities or on school grounds, 

including: 
19.1. Indoor activities involving animals 
19.2. Activities that involve sleepovers for community use.   
19.3. Activities that due to their nature and type of equipment used may lead to damage to 

public facilities or increase the risk of injury to participant and/or spectators. 
19.4. The Booking Office, Yukon Education and facility owners reserve the right to define 

'prohibited activities' on a case-by-case basis. 
Track & Artificial Turf Field Rules 
20. The following are prohibited on synthetic turf: 

20.1. Muddy footwear or footwear with metal or screw-in plastic cleats 
20.2. Dogs or pets other than service animals   
20.3. Beverages (other than water), glass bottles or containers 
20.4. Food including gum, seeds, candy 
20.5. Smoking or tobacco products of any kind 
20.6. Fireworks, candles, flammable liquids or any open flame 
20.7. Golf, javelin, bicycles, roller blades, skate boards and scooters 
20.8. Chairs, tents, canopies, gazeboes, or flags with spikes 
20.9. Chalk or field paint 
20.10. Unauthorized vehicles 
20.11. Picking or pulling of grass fibers or infill material. 

Damages and Losses 
21. Be responsible for all damages or losses to the facility as a result of the user's acts or 

omissions during their period of use.  This includes acts by unauthorized persons who may 
have entered the facility due to lack of security by the user group during or after the period of 
use. 

22. Document and report any damage, evident upon arrival, to equipment or premises to the 
Booking Office. 
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23. Document and report any damage to equipment or premises that was a result of an activity of 
the user group to the Booking Office. Damages will be assessed and the user group will be 
charged, if applicable. 

24. Be responsible for any lost or stolen items belonging to the members of your organization. 
Failure to Comply 
25. The City may deny or cancel user group bookings immediately for cause.  Failure to comply 

with the following rules governing the use of facilities can result in a loss of privilege of use 
and/or charges as per established fees. 

23.1  Non-payment of damage claims. 
 
23.2 Non-compliance with above listed General School Rules.  Previous infractions (cumulative 

infractions) may be taken into consideration.   
 
23.3 Any illegal activity carried out within the public facility 
 
23.4 Use of facility outside of scheduled hours as stated in the booking contract.   
 
23.5 Failure to use allocated space (three times or more) with or without a minimum of 36 hours’ notice to the 

Booking Office. 
 
26. Premises left in an unacceptable condition as determined by the facility owner, are subject to 

the janitorial cleaning fee.  Failure to report damages or concerns with cleanliness could result 
in all users of the facility being charged for the date/time in question.   

School Facility Booking COVID-19 Requirements 

This document forms part of the user group contract ‘conditions of use’ effective October 21, 2020. 
 
While COVID-19 remains a threat to our local health and safety, the safety of our students, staff and the community is 
our priority. Permitting user groups to access schools is done so on the basis that COVID-19 precautions will be adhered 
to by all. By confirming your booking with the City, the User Group agrees to adhere to the requirements outlined 
below. 
 
As the representative of a user group, you are required to read and confirm that you understand the COVID-19 
Operating Guidelines published in on Yukon.ca (https://yukon.ca/en/recreation-fitness-and-entertainment-guidelines-
covid-19) as they relate to your activities. Capacities must adhere to the https://yukon.ca/en/covid-19-information 
guidelines. You are required to take steps to ensure that participants act in accordance with the COVID-19 operating 
guidelines. Failure to adhere to guidelines may result in loss of access to our facilities.  
 
 User groups must practice the 6 steps to staying safe and preventing the spread of COVID-19. 

(https://yukon.ca/en/health-and-wellness/covid-19-information/6-steps-staying-safe-covid-19). 
Any person who believes that they may have become ill or their child may have become within 
14 days of visiting the school must report this immediately to the booking agent who will advise 
the school. 

 User groups must complete COVID-19 Pre-screening for all user group affiliates for each 
booking event – to protect staff, patrons, and registrants. 

 User groups are required to maintain records of participants, including contact information, for 
a minimum of 14 days following use of the school. Public Health officials may request this 

https://yukon.ca/en/recreation-fitness-and-entertainment-guidelines-covid-19
https://yukon.ca/en/recreation-fitness-and-entertainment-guidelines-covid-19
https://yukon.ca/en/covid-19-information
https://yukon.ca/en/health-and-wellness/covid-19-information/6-steps-staying-safe-covid-19
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information at any time for contact tracing purposes if necessary and will share personal 
information for the purposes of contact tracing if the need arises. To use facilities, all persons 
taking part in your activities must consent to the same. 

 User groups are responsible for the proper cleaning/disinfecting of facility space and/or 
equipment upon arrival. Supplies will be provided with instructions posted. 

Modifications currently in effect at Educational Facilities 
 

• During the school year, one external user group booking permitted per week night per available space per 
school to ensure the safety of students, staff and user groups. Weekends are not available, except as permitted 
by special permission. 

• During school breaks, two external user group bookings permitted per day per available space per school 
• Water fountains are not available for use. Where available, water bottle filling stations may be used, otherwise 

participants should bring a filled water bottle. 
• Change rooms are closed (come dressed for activity) 
• User group are responsible for disinfecting between cohorts (age bands) as per sport and recreation health and 

safety guidelines.  
• Recommend pick up and drop off for participants where possible to discourage loitering or spectating. 
• To ensure our facility can remain open and safe, please obey all rules as presented by the City of Whitehorse 

and Yukon Government. Failure to follow guidelines and policies could result in immediate removal from the 
facility and future booking privileges revoked.  

• Given the changing circumstances around COVID-19, user group access to Education Facilities may be 
suspended or amended at any time.  

 
Before Booking 

1. Please review Yukon COVID-19 guidelines https://yukon.ca/en/covid-19-information prior to booking. Some 
renters may be required to obtain an approved Operational Plan from CMOH or Sport Governing organization in 
advance. Large organizations will be required to develop cohorts or mini-leagues.  

2. Refer to the following Yukon sport and recreation guidelines for up to date information: 
• Contact Sport Guidelines for Yukon 
• Sport & Rec Guidelines for Yukon 

3. Please follow guidance provided by your sport’s national governing body, and your local sport governing body, 
so long as these meet the Chief Medical Officer of Health's recommendations for physical distancing, cleaning 
procedures, and gathering limits. 

 

https://yukon.ca/en/covid-19-information
https://yukon.ca/en/health-and-wellness/covid-19-information/industry-operating-guidelines-covid-19/contact-sports
https://yukon.ca/en/health-and-wellness/covid-19-information/industry-operating-guidelines-covid-19/sport-and-recreation
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User Group Recommendations 
Use this checklist of recommendations when planning your bookings. 
 

  Prepare a COVID adapted operational plan in line with Sport specific guidelines, mini-league guidelines, 
Recreation Facility Guidelines, and current Yukon COVID-19 restrictions (include: designated 
groups/cohorts/mini-league plan, entry and exit protocol, screening protocol, cleaning protocol, and COVID 
adapted activity plan. Include a physically distanced plan for all activities outside of game play, including 
facility arrival & departure, arena entry & exit, practices, and change rooms, etc.) 

  Contact your insurance provider to confirm coverage for your planned return to play. 

  Remind participants to come dressed to play (when possible), and remind them to take all belongings with 
them when they leave. 

  Maintain attendance tracking for all bookings and events, in the event contact tracking is required. 

  Do not share water bottles, equipment, towels, etc. Space water bottles along benches and have a hygienic 
plan to avoid cross-contamination. 

  Disinfect equipment before and after use. 

  Review your first aid procedures for COVID-19 adapted processes 

  Recommend pick up and drop off, and just 1 guardian to assist a child when needed. 

  Consider staggered entry/exit times of participants 

  Provide updated entry/exit protocol to players including time limit of 15 min before/after rental times 
before next renter arrives, no loitering within sport specific zones 

  Check Yukon COVID-19 guidelines regularly for any new requirements www.yukon.ca/covid-19 

  Confirm your cohort bookings and sign your Rental Contracts with the Booking Office. 

 
 
 

http://www.yukon.ca/covid-19
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The benefits-based approach is an evolutionary process that helps reposition, promote, and provide 
services that are truly essential to the community's needs. It is an abstract concept (rather than a 
concrete model) used to develop outcome-oriented performance measurement indicators and tools 
to gauge progress towards becoming a benefits driven vibrant community in the field of recreation. 

Activity Type Criteria / Facility Space Allocation Use  
Community use of Schools in Whitehorse 

Benefits Activity Type Comments Score 

A potential life-long activity    

Activity is a recurring event    
Physical exercise is involved    
Encourages family participation, fun    
A key component is skill development    
Instruction occurs in a supervised environment    
Leadership skill development    
Artistic skill development    
Competitive skill development/exposure    
Interpersonal skill development    
Practice opportunity is provided    
Targets Integration with the disadvantaged    

Main objective of Social/artistic/cultural/economic opportunity to 
address such things as: cultural interaction; social interaction;; 
arts/culture appreciation; community awareness; education and 
awareness; individual expression and spontaneity 

   

Activity is planned by a community group (3 Sport Registered Non 
Profit / 2 Other Registered non-profit / 1 Ad hoc Group) 

   

Spectator potential    
Volunteer involvement    
Community planned and/or operated    
Community contribution to finances to support program    
Activity is part of an umbrella group    
Activity is group focused    
Brings together those who might not otherwise come together    
Builds community identity    
Activity promotes conservation and education of the natural 
environment 

   

Unique to that community (neighbourhood focused)    
 
High value- 3 points per criteria    Low value - 1 point per criteria 
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CITY OF WHITEHORSE 
BYLAW 2021-27 

A bylaw to regulate the temporary closure of a portion of a highway and allow the 
construction and use of sidewalk cafés and pop-up patios in the City of Whitehorse 

WHEREAS section 265(j) of the Municipal Act provides that council may pass bylaws 
subject to the Highways Act, for the management and control of municipal highways, 
including temporary and permanent opening and closing of the roadway, sidewalks, 
boulevards and all property adjacent thereto; and 

WHEREAS section 126(1) of the Motor Vehicles Act provides that a municipality may, 
with respect to highways under its direction, control and management, make bylaws 
controlling and regulating the use of highways, sidewalks, and other public places. 

NOW THEREFORE the council of the municipality of the City of Whitehorse in open 
meeting assembled, hereby ENACTS AS FOLLOWS: 

SHORT TITLE 
1. This bylaw may be cited as the "Sidewalk Café and Pop-up Patio Bylaw". 

DEFINITIONS 
2. In this bylaw: 

“Applicant” means an applicant for the temporary closure of a portion of a 
highway for the operation of a sidewalk café or pop-up patio, and for the 
purposes of this bylaw, also means the person operating the sidewalk café or 
pop-up patio in the closed area; 
“Application” means an application to temporarily close a portion of a highway 
for the operation of a sidewalk café or pop-up patio; 
“Boulevard” means the portion of a highway that extends from the edge of the 
roadway to the property line of the adjacent property, not including the sidewalk; 
“Closed area” means the portion of a highway temporarily closed for the 
operation of a pop-up patio; 
“Council” means the council for the City of Whitehorse; 
“Development Officer” means a Development Officer as defined in the City of 
Whitehorse Zoning Bylaw; 
“Highway” means all of the road or street shown on a plan of survey registered 
in the Yukon Land Titles Office, and includes the roadway, boulevard and 
sidewalk; 
“Permit” means a temporary use development permit issued under the Zoning 
Bylaw; 
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“Pop-up Patio” means a group of tables, chairs and other accessories situated 
and maintained on a roadway which includes the temporary conversion of 
designated parking stalls located on a roadway for the consumption of food and 
beverages sold to the public from an adjoining business; 
“Parking Stall” means any portion of a roadway marked by one or more painted 
lines, number, meter, pole, sign or other device to indicate that it is intended for 
the parking of a vehicle; 
“Roadway” means the part of a highway that is intended for the passage or 
parking of vehicles and includes the area from centre line to the curb or edge; 
“Sidewalk” means that part of a highway especially adapted to the use of or 
ordinarily used by pedestrians; and 
“Sidewalk Café” means a group of tables, chairs and other accessories situated 
and maintained on a public sidewalk or boulevard for the consumption of food 
and beverages sold to the public from an adjoining business. 

Authority of the Development Officer 
3. The Development Officer is authorized to: 

(1) Determine the form of application to erect a sidewalk café or pop-up 
patio; 

(2) Issue a permit for a term of less than a year which shall temporarily close 
a portion of the highway shown in the permit for the development and 
operation of a pop-up patio or a sidewalk cafe; 

(3) Attach such conditions to the permit as the Development Officer deems 
advisable;  

(4) Suspend, amend, revoke or cancel any temporary highway closure 
made pursuant to this bylaw, without compensation to the applicant, for 
the following: 
(a) Contravention of any of the conditions of the application or the 

conditions of the permit; 
(b) The closed area being temporarily closed on the basis of incorrect 

information; 
(c) The closed area being temporarily closed in error; or 
(d) The closed area is required for the installation or service of 

municipal infrastructure. 
Application Conditions 
4. The City may temporarily close a portion of a highway for a sidewalk café or 

pop-up patio only when the following conditions are met: 
(1) An application has been submitted by the applicant in accordance with 

the application procedures and information requirements, including a 
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sketch plan as required by the Lease, Encroachment and Property Use 
Policy and accepted as complete by the Development Officer;  

(2) The proposed sidewalk café or pop-up patio to be constructed complies 
with this bylaw and all other applicable bylaws;   

(3) The applicant has submitted the prescribed fees as specified in the Fees 
and Charges Bylaw; 

(4) The applicant provides evidence of a comprehensive general liability 
insurance policy in the amount of five million dollars; and 

(5) The City is listed as an insured party in the applicant’s liability insurance 
policy with respect to any loss, claims, actions, damages, costs, liability 
and expense in connection with loss of life, personal injury, damage to 
property or any other loss or injury whatsoever arising from the design, 
construction, maintenance, operation, or removal of the sidewalk café 
or pop-up patio or from sidewalk or roadway remediation related thereto. 

(6) The proposed sidewalk café or pop-up patio: 
(a) can be conducted safely and with a minimum risk of injury to 

persons, damage to or loss of property; 
(b) will not inconvenience neighbouring businesses or residents; and 
(c) will not be a public nuisance;  

Permit Conditions 
5. All applicants shall obtain a Temporary Use Development Permit pursuant to 

the City’s Zoning Bylaw and such other licenses and permits as are required to 
erect and operate the sidewalk café or parking patio.  

6. All permits are deemed to include the following conditions:  
(1) The applicant shall comply with this bylaw and all applicable conditions 

set out in the Lease, Encroachment and Property Use Policy; 
(2) The applicant shall hold a valid City of Whitehorse Business Licence or 

be exempt from holding a Business Licence; 
(3) The applicant shall serve Alcoholic beverages only in accordance with 

the terms a valid Liquor Licence issued by the Yukon Liquor Corporation; 
(4) The applicant shall submit a request to the City to have the sidewalk café 

or pop-up patio inspected before use and not use the closed area until 
the City has approved the use of the closed area;  

(5) The applicant shall be bound by any waiver and indemnity which forms 
part of the application for temporary highway closure; 

(6) The applicant shall remove all modifications made to the closed area 
upon expiry of the permit; and 
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(7) The applicant shall obtain such other licences and permits as are 
required to erect and operate the sidewalk café or pop-up patio. 

7. This bylaw shall come into full force and effect upon the final passing thereof. 

FIRST and SECOND READING: May 10, 2021 
THIRD READING and ADOPTION:  
 
 

_______________________________ 
Mayor 

_______________________________ 
Assistant City Clerk 
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CITY OF WHITEHORSE 
BYLAW 2021-30 

A bylaw to authorize a local improvement charge for urban electrification 

WHEREAS in 1989 council approved the concept of assisting taxpayers to bring 
electrical service to their property via the imposition of a local improvement charge; 
and 

WHEREAS the owners of the property located at Lot 68, Wolf Creek Subdivision, 
Whitehorse YT, have applied under the Urban Electrification Program for a local 
improvement to assist them in providing power to the property; and 

WHEREAS sections 267 to 271 of the Municipal Act require that a bylaw to provide 
for and authorize a local improvement will contain specific information pertaining to 
the local improvement and the procedures to be followed in passing the bylaw; and 

WHEREAS the actual cost of the said construction is estimated to be $13,500.00 of 
which $13,500.00 will be raised by way of a special tax assessment, and  

WHEREAS in order to construct and complete the project it will be necessary to fund 
up to the sum of $13,500.00 from the City; and 

WHEREAS the estimated life of the project exceeds ten years; 

NOW THEREFORE the council of the municipality of the City of Whitehorse, in open 
meeting assembled, hereby ENACTS AS FOLLOWS: 

1. A work of local improvement, being the electrification of the property described as 
Lot 68, Plan No.53574, Wolf Creek Subdivision, Whitehorse YT Roll 
#3470006800, property class RSC, located at 14 Langholz Road, is hereby 
authorized. 

2. The parcel of land benefiting from this work of local improvement is as set out in 
section 1 of this bylaw. 

3. The total cost of the local improvement has been determined by ATCO Electric 
Yukon. 

4. The cost of the work is to be paid for by way of a special assessment to be levied 
on the parcel described in section 1 of this bylaw. 

5. For the purposes aforesaid, the sum of up to $13,500.00 is to be funded by the 
City. 

6. The sum of $13,500.00 is to be collected by way of a special assessment as 
provided in section 7 of this bylaw. 

7. There is hereby imposed on the land described in section 1 of this bylaw a special 
assessment under the Assessment and Taxation Act.  This equates to an annual 
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fee in the amount of $1,538.51 for each of ten years.  This sum is the amount 
necessary to pay the annual amount of interest and principal falling due in each 
year, computed at the prime business rate of 2.45% as at April 27, 2021.  The 
said special assessment shall be in addition to all other rates and taxes. 
(1) The property owners have the option of paying the total property charge 

prior to its due date, or of paying the equal annual instalments each of ten 
years, commencing on July 2, 2022. 

(2) The property owners may reduce the balance owing on the total property 
charge by making a lump sum payment in any year during the life of the 
bylaw.  Such lump sum payments shall be accepted only in the month of 
January each year. 

(3) The property owners may also pay off the balance owing at any point during 
the ten-year life of the bylaw. 

8. The provisions of this bylaw shall come into full force and effect upon final passage 
thereof. 

NOTICE GIVEN: May 4, 2021 
FIRST and SECOND READING: May 10, 2021 
THIRD READING and ADOPTION:  

______________________________ 
Mayor 

______________________________ 
Assistant City Clerk 
 



 

 

CITY OF WHITEHORSE 

BYLAW 2021-21 

A bylaw to authorize the closure of a portion of highway in the City of Whitehorse. 

WHEREAS section 276 of the Municipal Act (2002) provides that council may 
by bylaw close a highway within its jurisdiction; and 

WHEREAS it is deemed desirable that the remaining portion of lane located in 
Block 7 in the Downtown area, as shown on Plan 3807 LTO, be permanently 
closed to allow for the consolidation of the parcel of land located at 2121 Second 
Avenue advance of new development; 

NOW THEREFORE the council of the municipality of the City of Whitehorse, in 
open meeting assembled, hereby ENACTS AS FOLLOWS: 

1. The following described portion of highway in the City of Whitehorse is 
hereby closed: 
“That portion of lane right-of-way in the Downtown Area, adjacent to Lots 
6 to 17, Block 7, Plan 3807 LTO, as shown outlined in red on the sketch 
attached hereto as Appendix ‘A’ and forming part of this bylaw.” 

2. This bylaw shall come into full force and effect upon the final passing 
thereof. 

 
FIRST READING: April 26, 2021 
PUBLIC NOTICE: April 30, 2021 
PUBLIC HEARING: May 10, 2021 
SECOND READING: 
THIRD READING and ADOPTION:  
 
 
 

_____________________________ 
Mayor 

_____________________________ 
Assistant City Clerk 
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CITY OF WHITEHORSE 
BYLAW 2021-24 

A bylaw to amend Zoning Bylaw 2012-20 

WHEREAS section 289 of the Municipal Act provides that a zoning bylaw may prohibit, 
regulate and control the use and development of land and buildings in a municipality; and 

WHEREAS section 294 of the Municipal Act provides for amendment of the Zoning Bylaw; 
and 

WHEREAS it is deemed desirable that the City of Whitehorse Zoning Bylaw be amended 
with respect to a number of individual edits; 

NOW THEREFORE the council of the municipality of the City of Whitehorse, in open 
meeting assembled, hereby ENACTS AS FOLLOWS: 

1. Section 2.2 of Zoning Bylaw 2012-20 is hereby amended by deleting the existing 
definition of lot grading certificate and substituting therefore a new definition as 
follows: 

“LOT GRADING CERTIFICATE” means a plan representing the existing surface 
elevations and surface grades of a lot and which complies with the requirements 
set out in the City of Whitehorse Development Guidelines. A Lot Grading 
Certificate is prepared and duly signed and certified by a registered Surveyor or 
Professional Engineer.” 

2. Section 4.4 of Zoning Bylaw 2012-20 is hereby amended by deleting the existing 
subsection 4.4.1 f) and substituting therefore a new subsection 4.4.1 f) as follows: 

“4.4.1 f) be accompanied by a set of plans in duplicate, at an appropriate 
metric scale containing:  

(1) a north arrow and the scale of each drawing; 

(2) the legal property description and municipal address; 

(3) lot dimensions and other reference features such as the 
location of easements, existing buildings, and fences relative 
to property lines; 

(4) the location of public sidewalks, hydro poles, light standards, 
boulevard trees, fire hydrants and other related features;  

(5) the location of all existing and proposed improvements on 
the lot including site access and egress, front, side and rear 
yard dimensions, location and dimensions of buildings, 
parking, loading and garbage collection areas; 
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(6) the location of all existing and proposed landscaping features 
including trees, shrubs, and groundcover throughout the site, 
and any natural features to be retained; 

(7) drainage details including existing and proposed elevations 
at lot corners, building perimeter, grade breaks, and edge of 
surface treatments, direction and percentage of grades, main 
floor/top of slab elevation(s), location of downspouts and 
direction of discharge, and the location of all proposed 
structures to manage drainage including swales, ditches, 
retaining walls, rock sumps, connection to existing storm 
mains, and/or storm sewer interceptors for areas with high 
contamination potential;  

(8) the location, size, and material of all existing and proposed 
services on the property; 

(9) floor plans and elevation drawings of all proposed buildings, 
and structures including any additions; 

(10) the location, size, and placement of signs and future signs in 
all commercial, institutional and industrial zones;  

(11) proposed impacts or improvements to the boulevard 
including remediation, revegetation, landscaping, 
construction of drainage infrastructure, paving, or other 
treatment; and  

(12) any other information required by the Development Officer.” 

3. Section 4.5 of Zoning Bylaw 2012-20 is hereby amended by deleting the existing 
subsection 4.5.1 b) and renumbering the remaining subsections accordingly. 

4. Section 4.5 of Zoning Bylaw 2012-20 is hereby amended by deleting the existing 
subsection 4.5.1 f) and substituting therefore a new subsection as follows: 

“4.5.1 f) as-built or record drawings for any existing infrastructure, servicing, 
or other site elements; 

5. Section 4.5 of Zoning Bylaw 2012-20 is hereby amended by deleting existing 
subsection 4.5.1 i) and substituting therefore a new subsection 4.5.1 i) as follows: 

“4.5.1 i) any other information required by the Development Officer, such as 
fire-flow calculations, water model report, or transportation impact 
assessment; and” 
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6. Section 4.6 of Zoning Bylaw 2012-20 is hereby amended by deleting existing 
subsection 4.6.4 and substituting therefore a new subsection 4.6.4 as follows: 

“4.6.4 Where in the opinion of a Development Officer, an application has been 
substantially revised by the applicant, prior to reconsideration of the 
application, the applicant shall withdraw the application and submit a new 
application. A substantial revision includes, but is not limited to, an 
increase or decrease of the proposed Gross Floor Area by 10% or more. 
Refunds for withdrawn applications shall be issued in accordance with the 
formula prescribed in the Fees and Charges Bylaw.” 

7. Section 4.14 of Zoning Bylaw 2012-20 is hereby amended by deleting existing 
subsection 4.14.1 f) and substituting therefore a new subsection 4.14.1 f) as follows: 

“4.14.1 f) the required maintenance of open space, preservation of sun 
exposure to abutting properties, lot grading and landscaping, 
including but not limited to, the planting or preservation of trees or 
other site features to mitigate development impacts, location of 
fencing and screening, choice of fencing and screening material and 
location of garbage receptacles and lights;” 

8. Section 5.5.2 of Zoning Bylaw 2012-20 is hereby amended by deleting existing 
subsection 5.5.2.3 and substituting therefore a new subsection 5.5.2.3 as follows: 

“5.5.2.3 The proposed lot grading shall respect the natural contour of the land to 
the extent possible, minimize the necessity to use retaining walls, and 
ensure drainage away from buildings and abutting properties.  Erosion 
control measures shall be used during construction to prevent the 
pollution, degradation, or siltation of natural areas, watercourses and 
roads. 

Drainage control measures, retaining walls and lot grading shall be built 
in accordance with the current version of the National Building Code of 
Canada and the City of Whitehorse Development Guidelines. 

If the property is located in a subdivision in which an engineered 
Subdivision Grading Plan has been approved by the City as part of 
subdivision approval, the lot must be graded to the design elevations 
corresponding to such approved plan to the satisfaction of the 
Development Officer. 

To confirm the elevations and grading of the lot, a Development Officer 
may require the property owner to produce the as-built main floor 
elevation(s) and/or a Lot Grading Certificate or Record Drawings in the 
form and substance acceptable to the Development Officer, prior to 
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issuance of the first occupancy approval for the property, or another time 
frame stipulated by the Development Officer.  

Where a Lot Grading Certificate is required and cannot be provided prior 
to issuance of the first occupancy approval for a reason accepted by the 
Development Officer, the property owner shall provide a security in 
accordance with section 4.19 to ensure the required Lot Grading 
Certificate is provided within the time frame specified by the Development 
Officer. 

The value of the security shall be equal to $3,000 plus $1/m2 of lot area.  

Where a Lot Grading Certificate satisfactory to the Development Officer 
is not provided within the time frame stipulated by the Development 
Officer, the security is forfeited pursuant to section 4.19.” 

9. Section 5.5.5 of Zoning Bylaw 2012-20 is hereby amended by deleting existing 
subsection 5.5.5.2 and substituting therefore a new subsection 5.5.5.2 as follows: 

“5.5.5.2 The value of the landscaping security shall be calculated based on the 
minimum number of trees or shrubs required for the development. The 
security shall be equal to $1,250 per tree and $750 per shrub. For single 
detached and duplex housing, and townhouse developments where each 
unit is on a separate fee simple lot, the security shall be a flat rate of 
$1,000 per lot.” 

10. Section 5.5 of Zoning Bylaw 2012-20 is hereby amended by deleting existing 
subsection 5.5.8 and substituting therefore a new subsection 5.5.8 as follows: 

“5.5.8 Record Drawing Security 

Installation of all civil works on a development shall be done in 
accordance with the current version of the National Building Code of 
Canada, the City of Whitehorse Servicing Standards Manual, all 
applicable bylaws, and the City of Whitehorse Development Guidelines, 
to the satisfaction of the City Engineer. A Development Officer may 
require that the property owner provide Record Drawings in the form and 
substance acceptable to the City Engineer within 60 days of the issuance 
of the first occupancy approval for the development, or another time frame 
stipulated by the Development Officer.” 

11. Section 5.5.8 of Zoning Bylaw 2012-20 is hereby amended by deleting existing 
subsection 5.5.8.2 and substituting therefore a new subsection 5.5.8.2 as follows: 

5.5.8.2 The value of the security shall be equal to $1,000 plus $1/m2 of lot area. 

12. Section 7.2 of Zoning Bylaw 2012-20 is hereby amended by deleting existing 
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subsection 7.2.9 and substituting therefore a new subsection 7.2.9 as follows: 

“7.2.9 The value of the security shall be equal to $2,800 per required parking 
space. For developments where parking spaces are provided within an 
enclosed building (excluding residential garages), the security may be 
calculated based on 125% of the projected cost to install all hard-
surfacing required outside of the building. If, in the opinion of the 
Development Officer, the projected hard-surfacing costs are low, the 
Development Officer may establish an appropriate hard-surfacing cost 
figure for the purposes of determining the value of the hard-surfacing and 
the Development Officer’s calculation shall be determinative. For single 
detached and duplex housing, and townhouse developments where each 
unit is on a separate fee simple lot, the hard-surfacing security shall be a 
flat rate of $1,000 per lot.” 

13. This bylaw shall come into full force and effect upon final passage thereof. 

FIRST READING: April 13, 2021 
PUBLIC NOTICE: April 16 and 23, 2021 
PUBLIC HEARING: May 10, 2021 
SECOND READING:  
THIRD READING and ADOPTION:  
 
 
 
_____________________________ 
Mayor 

_____________________________ 
Assistant City Clerk 
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CITY OF WHITEHORSE 
BYLAW 2021-31 

A bylaw to amend Traffic Bylaw 2013-34 

WHEREAS section 124 of the Motor Vehicles Act (RSY 2002) provides that a 
municipality may by bylaw prescribe a maximum speed other than 50 kilometres per 
hour for all or part of a highway subject to its jurisdiction; and 
WHEREAS section 125 of the Motor Vehicles Act provides that a municipality may 
authorize the placing, erecting, or marking of traffic control devices at any locations 
considered necessary for controlling highways subject to its jurisdiction; and 
WHEREAS it is deemed desirable and expedient that the City of Whitehorse Traffic 
Bylaw be amended to reduce speed limits in the Downtown area; 
NOW THEREFORE the council of the municipality of the City of Whitehorse, in open 
meeting assembled, hereby ENACTS AS FOLLOWS: 

1. Traffic Bylaw 2013-34 is hereby amended by deleting the existing Schedule “B” 
and substituting therefore a new Schedule “B”, attached hereto as Appendix “A” 
and forming part of this bylaw. 

2. This bylaw shall come into force and effect upon the final passing thereof. 

 
FIRST and SECOND READING:  
THIRD READING and ADOPTION:  
 
 

_____________________________ 
Mayor 

_____________________________ 
Assistant City Clerk 
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APPENDIX “A” 

Schedule “B” 

OPERATION OF VEHICLES 

1. No person shall drive at a greater rate of speed than 30 kilometres per hour on 
the following highways between the designated points: 
(1) on Alsek Road between Duke Road and Blanchard Road;  
(2) on Mount Sima Road from the ski hill parking lot northward towards the downtown 

core of the City, for a distance of 600 metres; 
(3) on Prospector Road from the Alaska Highway to that point where the roadway 

enters private property; 
(4) on Sumanik Drive from Hamilton Boulevard to Mount McIntyre Recreation 

Centre. 
(5) on Valleyview Drive along its entire length. 

2. No person shall drive at a greater rate of speed than 30 kilometres per hour on 
the following streets within the McIntyre Subdivision:  
Hanna Crescent McCandless Crescent McClennan Road 
McCrimmon Crescent McIntyre Drive Murphy Road 
O'Brien Place O'Brien Road 

3. No person shall drive at a greater rate of speed than 30 kilometres per hour on 
the following streets within the Takhini North neighbourhood: 
Antwerp Street Arnhem Road 
Carpiquet Road Cassino Street 
Nijmegan Road Normandy Road North 
Ortona Avenue Rhine Way 

4. No person shall drive at a greater rate of speed than 40 kilometres per hour 
on the following downtown streets, unless otherwise posted within a school or 
playground zone: 
2nd Avenue 3rd Avenue 4th Avenue 5th Avenue 
6th Avenue 7th Avenue 8th Avenue Alexander Street 
Baxter Street Black Street Cook Street Drury Street 
Elliott Street Front Street Hanson Street Hawkins Street 
Hoge Street Jarvis Street Jeckell Street Keish Street 
Lambert Street Lowe Street Main Street Ogilvie Street 
Ray Street Rogers Street Steele Street Strickland Street 
Taylor Street Wheeler Street Wood Street 

…/continued 
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5. No person shall drive at a greater rate of speed than 40 kilometres per hour 
on the following highways between the designated points: 

(1) on Miles Canyon Road from the Alaska Highway to Robert Service Way 
(2) on Robert Service Way between 4th Avenue and 2nd Avenue 

6. No person shall drive at a greater rate of speed than 40 kilometres per hour on 
the following streets within the Hillcrest Subdivision: 
Burns Road between Hillcrest Drive and Roundel Road 
Chalet Crescent 
Dalton Trail 
Hillcrest Drive between Park Lane and Burns Road 
Kluane Crescent 
Park Lane 
Roundel Road between Summit Drive and Burns Road 
Summit Road 
Sunset Drive North 
Sunset Drive South 

7. No person shall drive at a greater rate of speed than 40 kilometres per hour on 
the following streets within the Porter Creek Subdivision: 
Juniper Drive Teak Avenue Tamarack Drive 

8. No person shall drive at a greater rate of speed than 40 kilometres per hour on 
the following streets within the Whistle Bend Subdivision: 
Aksala Drive Atlin Place 
Chakawana Lane Bailey Place 
Bellingham Court Caprice Court 
Casca Boulevard Dora Crescent 
Eldorado Road Keno Way 
Iskoot Crescent Olive May Way 
Skookum Drive Tarahne Way 

9. No person shall drive at a greater rate of speed than 60 kilometres per hour: 
(3) on Hamilton Boulevard between Falcon Drive South and the Alaska Highway 

intersection at the top of Two Mile Hill; 
(4) on Robert Service Way between the Miles Canyon Access Road intersection 

and the Fourth Avenue intersection; 
(5) on Two Mile Hill between the Second Avenue Extension and the Alaska 

Highway; and 
(6) on Whistle Bend Way between Mountainview Drive and Casca Boulevard. 

…/continued 
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10. No person shall drive at a greater rate of speed than 70 kilometres per hour on 
the following highways between the designated points: 
(1) on the Hamilton Boulevard Extension between the Alaska Highway and Falcon 

Drive South; 
(2) on Mountainview Drive from Tlingit Road to a point 100 metres south of Twelfth 

Avenue; 
(3) on Robert Service Way between the Alaska Highway and the intersection at 

Miles Canyon Access Road. 





 

1 

CITY OF WHITEHORSE 
BYLAW 2021-24 

A bylaw to amend Zoning Bylaw 2012-20 

WHEREAS section 289 of the Municipal Act provides that a zoning bylaw may prohibit, 
regulate and control the use and development of land and buildings in a municipality; and 

WHEREAS section 294 of the Municipal Act provides for amendment of the Zoning Bylaw; 
and 

WHEREAS it is deemed desirable that the City of Whitehorse Zoning Bylaw be amended 
with respect to a number of individual edits; 

NOW THEREFORE the council of the municipality of the City of Whitehorse, in open 
meeting assembled, hereby ENACTS AS FOLLOWS: 

1. Section 2.2 of Zoning Bylaw 2012-20 is hereby amended by deleting the existing 
definition of lot grading certificate and substituting therefore a new definition as 
follows: 

“LOT GRADING CERTIFICATE” means a plan representing the existing surface 
elevations and surface grades of a lot and which complies with the requirements 
set out in the City of Whitehorse Development Guidelines. A Lot Grading 
Certificate is prepared and duly signed and certified by a registered Surveyor or 
Professional Engineer.” 

2. Section 4.4 of Zoning Bylaw 2012-20 is hereby amended by deleting the existing 
subsection 4.4.1 f) and substituting therefore a new subsection 4.4.1 f) as follows: 

“4.4.1 f) be accompanied by a set of plans in duplicate, at an appropriate 
metric scale containing:  

(1) a north arrow and the scale of each drawing; 

(2) the legal property description and municipal address; 

(3) lot dimensions and other reference features such as the 
location of easements, existing buildings, and fences relative 
to property lines; 

(4) the location of public sidewalks, hydro poles, light standards, 
boulevard trees, fire hydrants and other related features;  

(5) the location of all existing and proposed improvements on 
the lot including site access and egress, front, side and rear 
yard dimensions, location and dimensions of buildings, 
parking, loading and garbage collection areas; 
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(6) the location of all existing and proposed landscaping features 
including trees, shrubs, and groundcover throughout the site, 
and any natural features to be retained; 

(7) drainage details including existing and proposed elevations 
at lot corners, building perimeter, grade breaks, and edge of 
surface treatments, direction and percentage of grades, main 
floor/top of slab elevation(s), location of downspouts and 
direction of discharge, and the location of all proposed 
structures to manage drainage including swales, ditches, 
retaining walls, rock sumps, connection to existing storm 
mains, and/or storm sewer interceptors for areas with high 
contamination potential;  

(8) the location, size, and material of all existing and proposed 
services on the property; 

(9) floor plans and elevation drawings of all proposed buildings, 
and structures including any additions; 

(10) the location, size, and placement of signs and future signs in 
all commercial, institutional and industrial zones;  

(11) proposed impacts or improvements to the boulevard 
including remediation, revegetation, landscaping, 
construction of drainage infrastructure, paving, or other 
treatment; and  

(12) any other information required by the Development Officer.” 

3. Section 4.5 of Zoning Bylaw 2012-20 is hereby amended by deleting the existing 
subsection 4.5.1 b) and renumbering the remaining subsections accordingly. 

4. Section 4.5 of Zoning Bylaw 2012-20 is hereby amended by deleting the existing 
subsection 4.5.1 f) and substituting therefore a new subsection as follows: 

“4.5.1 f) as-built or record drawings for any existing infrastructure, servicing, 
or other site elements; 

5. Section 4.5 of Zoning Bylaw 2012-20 is hereby amended by deleting existing 
subsection 4.5.1 i) and substituting therefore a new subsection 4.5.1 i) as follows: 

“4.5.1 i) any other information required by the Development Officer, such as 
fire-flow calculations, water model report, or transportation impact 
assessment; and” 
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6. Section 4.6 of Zoning Bylaw 2012-20 is hereby amended by deleting existing 
subsection 4.6.4 and substituting therefore a new subsection 4.6.4 as follows: 

“4.6.4 Where in the opinion of a Development Officer, an application has been 
substantially revised by the applicant, prior to reconsideration of the 
application, the applicant shall withdraw the application and submit a new 
application. A substantial revision includes, but is not limited to, an 
increase or decrease of the proposed Gross Floor Area by 10% or more. 
Refunds for withdrawn applications shall be issued in accordance with the 
formula prescribed in the Fees and Charges Bylaw.” 

7. Section 4.14 of Zoning Bylaw 2012-20 is hereby amended by deleting existing 
subsection 4.14.1 f) and substituting therefore a new subsection 4.14.1 f) as follows: 

“4.14.1 f) the required maintenance of open space, preservation of sun 
exposure to abutting properties, lot grading and landscaping, 
including but not limited to, the planting or preservation of trees or 
other site features to mitigate development impacts, location of 
fencing and screening, choice of fencing and screening material and 
location of garbage receptacles and lights;” 

8. Section 5.5.2 of Zoning Bylaw 2012-20 is hereby amended by deleting existing 
subsection 5.5.2.3 and substituting therefore a new subsection 5.5.2.3 as follows: 

“5.5.2.3 The proposed lot grading shall respect the natural contour of the land to 
the extent possible, minimize the necessity to use retaining walls, and 
ensure drainage away from buildings and abutting properties.  Erosion 
control measures shall be used during construction to prevent the 
pollution, degradation, or siltation of natural areas, watercourses and 
roads. 

Drainage control measures, retaining walls and lot grading shall be built 
in accordance with the current version of the National Building Code of 
Canada and the City of Whitehorse Development Guidelines. 

If the property is located in a subdivision in which an engineered 
Subdivision Grading Plan has been approved by the City as part of 
subdivision approval, the lot must be graded to the design elevations 
corresponding to such approved plan to the satisfaction of the 
Development Officer. 

To confirm the elevations and grading of the lot, a Development Officer 
may require the property owner to produce the as-built main floor 
elevation(s) and/or a Lot Grading Certificate or Record Drawings in the 
form and substance acceptable to the Development Officer, prior to 
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issuance of the first occupancy approval for the property, or another time 
frame stipulated by the Development Officer.  

Where a Lot Grading Certificate is required and cannot be provided prior 
to issuance of the first occupancy approval for a reason accepted by the 
Development Officer, the property owner shall provide a security in 
accordance with section 4.19 to ensure the required Lot Grading 
Certificate is provided within the time frame specified by the Development 
Officer. 

The value of the security shall be equal to $3,000 plus $1/m2 of lot area.  

Where a Lot Grading Certificate satisfactory to the Development Officer 
is not provided within the time frame stipulated by the Development 
Officer, the security is forfeited pursuant to section 4.19.” 

9. Section 5.5.5 of Zoning Bylaw 2012-20 is hereby amended by deleting existing 
subsection 5.5.5.2 and substituting therefore a new subsection 5.5.5.2 as follows: 

“5.5.5.2 The value of the landscaping security shall be calculated based on the 
minimum number of trees or shrubs required for the development. The 
security shall be equal to $1,250 per tree and $750 per shrub. For single 
detached and duplex housing, and townhouse developments where each 
unit is on a separate fee simple lot, the security shall be a flat rate of 
$1,000 per lot.” 

10. Section 5.5 of Zoning Bylaw 2012-20 is hereby amended by deleting existing 
subsection 5.5.8 and substituting therefore a new subsection 5.5.8 as follows: 

“5.5.8 Record Drawing Security 

Installation of all civil works on a development shall be done in 
accordance with the current version of the National Building Code of 
Canada, the City of Whitehorse Servicing Standards Manual, all 
applicable bylaws, and the City of Whitehorse Development Guidelines, 
to the satisfaction of the City Engineer. A Development Officer may 
require that the property owner provide Record Drawings in the form and 
substance acceptable to the City Engineer within 60 days of the issuance 
of the first occupancy approval for the development, or another time frame 
stipulated by the Development Officer.” 

11. Section 5.5.8 of Zoning Bylaw 2012-20 is hereby amended by deleting existing 
subsection 5.5.8.2 and substituting therefore a new subsection 5.5.8.2 as follows: 

5.5.8.2 The value of the security shall be equal to $1,000 plus $1/m2 of lot area. 

12. Section 7.2 of Zoning Bylaw 2012-20 is hereby amended by deleting existing 
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subsection 7.2.9 and substituting therefore a new subsection 7.2.9 as follows: 

“7.2.9 The value of the security shall be equal to $2,800 per required parking 
space. For developments where parking spaces are provided within an 
enclosed building (excluding residential garages), the security may be 
calculated based on 125% of the projected cost to install all hard-
surfacing required outside of the building. If, in the opinion of the 
Development Officer, the projected hard-surfacing costs are low, the 
Development Officer may establish an appropriate hard-surfacing cost 
figure for the purposes of determining the value of the hard-surfacing and 
the Development Officer’s calculation shall be determinative. For single 
detached and duplex housing, and townhouse developments where each 
unit is on a separate fee simple lot, the hard-surfacing security shall be a 
flat rate of $1,000 per lot.” 

13. This bylaw shall come into full force and effect upon final passage thereof. 

FIRST READING: April 13, 2021 
PUBLIC NOTICE: April 16 and 23, 2021 
PUBLIC HEARING: May 10, 2021 
SECOND READING:  
THIRD READING and ADOPTION:  
 
 
 
_____________________________ 
Mayor 

_____________________________ 
Assistant City Clerk 
 



 

1 

CITY OF WHITEHORSE 
BYLAW 2021-31 

A bylaw to amend Traffic Bylaw 2013-34 

WHEREAS section 124 of the Motor Vehicles Act (RSY 2002) provides that a 
municipality may by bylaw prescribe a maximum speed other than 50 kilometres per 
hour for all or part of a highway subject to its jurisdiction; and 
WHEREAS section 125 of the Motor Vehicles Act provides that a municipality may 
authorize the placing, erecting, or marking of traffic control devices at any locations 
considered necessary for controlling highways subject to its jurisdiction; and 
WHEREAS it is deemed desirable and expedient that the City of Whitehorse Traffic 
Bylaw be amended to reduce speed limits in the Downtown area; 
NOW THEREFORE the council of the municipality of the City of Whitehorse, in open 
meeting assembled, hereby ENACTS AS FOLLOWS: 

1. Traffic Bylaw 2013-34 is hereby amended by deleting the existing Schedule “B” 
and substituting therefore a new Schedule “B”, attached hereto as Appendix “A” 
and forming part of this bylaw. 

2. This bylaw shall come into force and effect upon the final passing thereof. 

 
FIRST and SECOND READING:  
THIRD READING and ADOPTION:  
 
 

_____________________________ 
Mayor 

_____________________________ 
Assistant City Clerk 
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APPENDIX “A” 

Schedule “B” 

OPERATION OF VEHICLES 

1. No person shall drive at a greater rate of speed than 30 kilometres per hour on 
the following highways between the designated points: 
(1) on Alsek Road between Duke Road and Blanchard Road;  
(2) on Mount Sima Road from the ski hill parking lot northward towards the downtown 

core of the City, for a distance of 600 metres; 
(3) on Prospector Road from the Alaska Highway to that point where the roadway 

enters private property; 
(4) on Sumanik Drive from Hamilton Boulevard to Mount McIntyre Recreation 

Centre. 
(5) on Valleyview Drive along its entire length. 

2. No person shall drive at a greater rate of speed than 30 kilometres per hour on 
the following streets within the McIntyre Subdivision:  
Hanna Crescent McCandless Crescent McClennan Road 
McCrimmon Crescent McIntyre Drive Murphy Road 
O'Brien Place O'Brien Road 

3. No person shall drive at a greater rate of speed than 30 kilometres per hour on 
the following streets within the Takhini North neighbourhood: 
Antwerp Street Arnhem Road 
Carpiquet Road Cassino Street 
Nijmegan Road Normandy Road North 
Ortona Avenue Rhine Way 

4. No person shall drive at a greater rate of speed than 40 kilometres per hour 
on the following downtown streets, unless otherwise posted within a school or 
playground zone: 
2nd Avenue 3rd Avenue 4th Avenue 5th Avenue 
6th Avenue 7th Avenue 8th Avenue Alexander Street 
Baxter Street Black Street Cook Street Drury Street 
Elliott Street Front Street Hanson Street Hawkins Street 
Hoge Street Jarvis Street Jeckell Street Keish Street 
Lambert Street Lowe Street Main Street Ogilvie Street 
Ray Street Rogers Street Steele Street Strickland Street 
Taylor Street Wheeler Street Wood Street 

…/continued 
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5. No person shall drive at a greater rate of speed than 40 kilometres per hour 
on the following highways between the designated points: 

(1) on Miles Canyon Road from the Alaska Highway to Robert Service Way 
(2) on Robert Service Way between 4th Avenue and 2nd Avenue 

6. No person shall drive at a greater rate of speed than 40 kilometres per hour on 
the following streets within the Hillcrest Subdivision: 
Burns Road between Hillcrest Drive and Roundel Road 
Chalet Crescent 
Dalton Trail 
Hillcrest Drive between Park Lane and Burns Road 
Kluane Crescent 
Park Lane 
Roundel Road between Summit Drive and Burns Road 
Summit Road 
Sunset Drive North 
Sunset Drive South 

7. No person shall drive at a greater rate of speed than 40 kilometres per hour on 
the following streets within the Porter Creek Subdivision: 
Juniper Drive Teak Avenue Tamarack Drive 

8. No person shall drive at a greater rate of speed than 40 kilometres per hour on 
the following streets within the Whistle Bend Subdivision: 
Aksala Drive Atlin Place 
Chakawana Lane Bailey Place 
Bellingham Court Caprice Court 
Casca Boulevard Dora Crescent 
Eldorado Road Keno Way 
Iskoot Crescent Olive May Way 
Skookum Drive Tarahne Way 

9. No person shall drive at a greater rate of speed than 60 kilometres per hour: 
(3) on Hamilton Boulevard between Falcon Drive South and the Alaska Highway 

intersection at the top of Two Mile Hill; 
(4) on Robert Service Way between the Miles Canyon Access Road intersection 

and the Fourth Avenue intersection; 
(5) on Two Mile Hill between the Second Avenue Extension and the Alaska 

Highway; and 
(6) on Whistle Bend Way between Mountainview Drive and Casca Boulevard. 

…/continued 
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10. No person shall drive at a greater rate of speed than 70 kilometres per hour on 
the following highways between the designated points: 
(1) on the Hamilton Boulevard Extension between the Alaska Highway and Falcon 

Drive South; 
(2) on Mountainview Drive from Tlingit Road to a point 100 metres south of Twelfth 

Avenue; 
(3) on Robert Service Way between the Alaska Highway and the intersection at 

Miles Canyon Access Road. 
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	UPurpose
	To provide guidelines for managing the use and tenure of City-owned property.
	UScope
	This policy will address the use and tenure of City-owned property under the following three arrangements:
	UObjectives
	The objectives of this policy are to ensure that when tenure is offered for a City-owned property, that:
	 The City has considered the operational need for the property;
	 All measures are taken to safeguard the public and the public asset; and
	 Appropriate compensation, monetary and/or an in-kind service of benefit to the community is received.
	UDefinitions
	In the management of its lands the City of Whitehorse considers the present and future need for its property from an operational perspective and from land use policies dictated by the City’s Official Community Plan.  In some cases, there is no present...
	UScope
	This section applies to commercial or industrial property that has been deemed to have no present use for any municipal purpose and is available for lease by a commercial entity.
	1.1.1 To ensure that the City is fairly and appropriately compensated for disposal of its real property assets.
	1.1.2 To stablish guidelines for the commercial leasing of City-owned property.

	UPolicy
	General
	1.1.3 Prior to granting tenure for any real property, the City will first consider its own immediate and future operational needs of the asset.
	1.1.4 If it is deemed that a property is not required for immediate or future purposes, the City may elect that the property be sold.
	1.1.5 City-owned property not required in the immediate term, but is or potentially is required in the future, may be granted by lease.
	1.1.6 Property that is zoned Greenbelt or Environmental Protection pursuant to the City’s current zoning bylaw will not be granted to any commercial organization under any tenure arrangement, but may be considered for a suitable non-profit use.

	Fees
	1.1.7 When real property that is not reserved, dedicated or otherwise required for municipal purposes is to be granted as a lease, the rent will, except as provided in section 2 of this document (Non-Market Leases), be the full current Market Rental V...
	1.1.8 For land only leases, annual lease fees will be based on ten percent of the market value of the lease land as set by an independent appraiser.  The applicant will be responsible for all costs associated with the appraisal.

	Applications
	1.1.9 Applications for City-owned land will be considered on a case-by-case basis. Applications will be received by administration and will be referred to the City’s Development Review Committee for a recommendation on the appropriate disposition proc...
	1.1.10 Leases may be granted either as a sole source or by bid process.
	1.1.11 Where a lease is identified for bid process, a notice of intent to lease will be posted on the City’s website and advertised in the local newspapers for at least two consecutive weeks prior to the proposed lease being submitted to Council for a...
	1.1.12 In consideration of the appropriate disposition process, the following may be considered:

	UGeneral
	The City of Whitehorse recognizes the significant value of the services offered by non-profit organizations that enhance the educational, social, cultural and physical well-being of the community.
	UScope
	A Non-Market Lease is a means for Council to support organizations within the community that further Council’s objectives to enhance the quality of life while delivering services economically to the citizens of Whitehorse.
	1.2.1 To ensure that the City is fairly and appropriately compensated for disposal of its real property assets.
	1.2.2 To determine which organizations benefit the community, or some aspect of the community, and to prevent an arbitrary assistance program.

	UPolicy
	1.2.3 The City of Whitehorse may lease the use of City facilities or land at a nominal or reduced rent/fee (Non-Market Lease) to non-profit societies offering community services for public benefit and the City considers it to be in the public interest...
	1.2.4 An application process will be used to determine whether a society is eligible for a nominal or reduced fee.
	1.2.5 A nominal fee is available to only registered Group C Societies.
	1.2.6 Group A Societies and Group B Societies are eligible for a reduced fee.  The appropriate fee will be negotiated in relation to market value.
	1.2.7 A society must be registered and in good standing with the Registrar of Societies for a period of at least one year to be eligible for a nominal or reduced rent.

	Eligible Organizations
	1.2.8 To be eligible for a Non-Market Lease, the society must demonstrate a Charitable Purpose and be registered and in good standing with the Registrar of Societies.
	1.2.9 First priority for a Non-Market Lease will be provided to Group C Societies, where possible.
	1.2.10 Community groups that exist primarily for political, sectarian or commercial purposes, or for the purpose of providing funding to other groups, are not eligible for assistance under this policy.

	Application Review Criteria
	1.2.11 The guidelines listed below will assist in determining the most suitable non-profit society for the available property:
	(1) The primary service offered provides a demonstrable public benefit.
	(2) Participation or membership is available to a broad demographic in the community or the non-profit society services an identified need to a broad demographic in the community. Priority shall be given to those programs which impact on the largest n...
	(3) The society provides the only opportunity or one of only a few opportunities for the service, activity or benefit in the community.
	(4) The society does not generally compete directly with the business community in the service it provides or the society’s services are offered in very different ways, or are accessible to persons who do not normally have access to the services or fa...
	(5) Taxpayers will otherwise expect the City to provide the service if the entity does not.
	(6) Service will be provided primarily to Whitehorse residents as demonstrated by a membership list or other suitable records.
	(7) The society must have a significant volunteer component. Societies with a large degree of community volunteer involvement within their last fiscal year shall be given priority over those with little or none.
	(8) The eligibility for subsidy will take into consideration the combined assistance that may be provided through Federal and Territorial sources.  Member donations and in-house raffles are exempt.
	(9) The society must demonstrate that it is capable of efficient and effective administration of the assistance provided.
	(10) The society's past performance in achieving program objectives shall be considered.

	Vacant Property
	1.2.12 Non-profit societies interested in a non-market lease arrangement for City-owned property may initiate discussions with the City.
	1.2.13 Non-profit societies may make an application for City-owned property as they become vacant.
	1.2.14 When a property becomes available for lease it may be advertised in the local newspaper and a notice posted on the City’s website.
	1.2.15 The advertisement will include the following information:
	(1) description and location of property;
	(2) the application process;
	(3) the due date for applications; and
	(4) the eligibility criteria.

	Community Benefit Statement
	1.2.16 A Community Benefit Statement is a statement of the organization’s benefit to the community in monetary terms.
	1.2.17 All eligible societies will be required to complete a Community Benefit Statement as part of the application process.
	1.2.18 The value of the community benefits may include, but are not limited to:
	(1) free use of facilities for community groups/rescue groups;
	(2) subsidies for junior or adult training/educational programmes;
	(3) the value of work by volunteers which benefits the general public; and
	(4) municipal taxes paid.

	Application and Approval Process
	1.2.19 Applicant societies will be evaluated using the eligibility and review criteria set forth in this policy.
	1.2.20 The applicant must complete the application form including a Community Benefit Statement.
	1.2.21 The application is submitted to the City’s Development Review Committee for review and recommendation for submission to Council.
	1.2.22 An administrative report and proposed lease agreement is submitted to Council for consideration.
	1.2.23 Council considers the application and lease agreement and identifies the rental amount to be paid.
	1.2.24 The applicant is notified of Council’s decision.
	Length of Term
	1.3.1 The term of the lease agreement will not conflict with the City’s operational requirement for the subject property for alternate purposes.
	1.3.2 The lease term for established societies shall be for a maximum of ten years.  Options for renewal will be determined on a case by case basis, taking into account the investment made by members in capital improvements to the leased property.
	1.3.3 In no case will the lease term exceed the number of years the society has been in existence. In making its decision for any renewal, the City will consider a variety of factors developed on a case-by-case basis.
	1.3.4 Non-profit status of the Lessee must be maintained through the term of the lease agreement.
	Permitted use
	1.3.5 The society shall not use the property in any way that is contrary to the permitted use stated in the lease.
	1.3.6 The society shall not use the property in any way that is contrary to the policies or permitted uses prescribed in the City’s Official Community Plan and zoning bylaw.
	Subletting
	1.3.7 A non-market lease cannot be assigned or sublet to any individual or corporation that operates solely for profit.
	1.3.8 A non-market lease can only be assigned or sublet to another non-profit society in good standing with the Registrar of Societies with the consent of Council.
	1.3.9 The Lessee will be required to maintain any buildings, grounds and all facilities and pay for all capital improvements and operating costs including but not limited to property taxes, if eligible, and utilities except that where the buildings an...
	Dissolution
	1.3.10 Where all of a society’s fixed assets are affixed solely to municipal leased site(s), the society’s constitution and/or bylaws must include an unalterable dissolution clause which provides that upon dissolution its assets must firstly be distri...
	Insurance
	1.3.11 The insurance requirements are outlined in section 4 of this Policy.
	Lease Fees
	1.3.12 The annual lease fee for group C societies qualifying under the non-market lease is $10.00 per annum.
	1.3.13 The documentation fee for all non-market leases is $250.00, non-refundable (as amended from time to time).
	1.3.14 When examining reduced rates for Group A and B societies, the City will calculate the net rental subsidy to assist in the lease rate negotiation.
	Calculation of a net rental subsidy
	1.3.15 (1) Fair market rental value at 10% of market value, based upon the permitted actual use as stated in the lease, or of the assessed land value (the rate of 10% per annum and the term vacant land value applies where the society has paid for the ...
	(2) The negative value of any special constraints and lessee’s obligations contained within the lease as shown in a Community Benefit Statement prepared by the society for Council’s consideration. The value of the community benefits may include:
	(3) Fair annual rent = (1) – (2).
	(4) Annual nominal rent to be paid.
	(5) The difference between (3) and (4), if any, equals annual rental subsidy.
	(6) Add other benefits (other annual grants towards operating costs or capital expenditure).
	(7) Total net subsidy = (5) + (6).

	UGeneral
	2.1 To ensure that public safety and convenience is maintained.
	2.2 To encourage vibrant streetscapes and public spaces while ensuring appropriate location, massing and aesthetic design of vending establishments.
	2.3 To ensure that the City is fairly compensated for the use of City-owned property.
	2.4 Subject to the conditions of this policy, public space, including but not limited to sidewalks, rights-of-way, boulevards, parks and City-owned parking lots, may be authorized for use through a permit process.
	2.5 Permits issued under this policy will be for temporary uses of a short duration (typically seasonal and for less than a year), that will be of an organized nature or for commercial purposes and will occupy public space.
	2.6 Such permits shall be issued pursuant to the Temporary Use Development Permit section of the City’s Zoning Bylaw.
	2.7 All proposed uses applied for under this policy must adhere to the City’s Zoning Bylaw.  Permits issued for terms of less than one week may be exempt from specific land use regulations identified in the Zoning Bylaw due to the short duration.
	2.8 In general, permit holders shall:
	(1) Only operate in the areas and at the times specified by the City in the permit;
	(2) Comply with reasonable directions of City staff and other authorized persons in relation to any unacceptable practices or, to display evidence of the permit in prescribed manner;
	(3) Not assign their rights under this permit or attempt in any other manner to transfer their rights under the permit to any other person, it being clearly understood that the permit is issued to a particular individual and is not transferable unless...
	(4) Indemnify and hold the City harmless from and against all damages, sums of money, costs, charges, expenses, actions, claims and demands which may be sustained or suffered or recovered or made against the City by any person for any loss of life or ...
	(5) Agree that, notwithstanding any implication or rule of law to the contrary, the City shall not be liable for any damage or loss that any permit holder may suffer by the act, default or neglect of any other person or by reason of the City failing t...
	(6) Take out and maintain in their name, for the duration of the term of the permit, public liability insurance for a minimum of five million dollars and produce documentary evidence of this at the time of application (see section 4);
	(7) Conduct their activities so that they do not dominate, monopolize and/or obstruct any sidewalks, stairways or pathways;
	(8) Manage the activities to minimize wear and tear on grassed areas (this includes rotating within the designated area and / or alternating activities);
	(9) Not create any noise from activities that unreasonably disturbs other users and adjacent residents;
	(10) Not suspend objects from trees and / or structures in public space areas;
	(11) Not display any advertising signage including banners or ‘A’ frame signs on public space, unless specifically authorized to do so by the permit process;
	(12) Be responsible for satisfying all occupational health and safety legislation and regulations; and
	(13) Supply an appropriate damage deposit waiver if required by the City.

	2.9 UGeneral Public Use Permits
	Application Procedure
	2.9.1 All applications for the use of public space must include the following
	(1) A cover letter describing the current use, proposed use and duration of use on public space, to be addressed to the City’s Development Officer;
	(2) A description of the property (including municipal address or location to closest street);
	(3) A sketch plan containing:
	2.9.2 Permits are approved by the Development Officer.
	2.9.3 Permits will not be approved for any applicant requiring but not in possession of a valid and current City Business License or having outstanding accounts with the City.
	2.9.4 The City shall withhold the issuance of a permit if the permit area is not maintained in an attractive and safe condition. The City may remove poorly maintained structures at the owner’s expense.
	2.9.5 Permit applicants must obtain the necessary applicable permits from the City, the Yukon Health and Social Services Department, Yukon Liquor Corporation and any other relevant or applicable licensing or regulatory agencies for the specific permit...
	2.9.6 The City of Whitehorse assumes no responsibility for any theft of property owned by the vendor.
	2.9.7 Insurance requirements are outlined in section 4 of this Policy.
	2.9.8 Permits will be issued for a specified term of less than one year.
	2.9.9 The permit fee is as per the fees in the Fees and Charges Bylaw.

	Permit Termination
	2.9.10 The City reserves the right to terminate its agreement with a permit holder without notice if in its sole opinion it has determined that the permit holder has failed to comply with the reasonable direction of its staff or has breached the terms...

	2.10 USidewalk Café, Pop-up Patio, Outdoor Merchant and Mobile Retail and Food Vendor Permits
	Location of Permit Areas
	2.10.1 A permit area will generally not be permitted where it may interfere with safe vehicle and pedestrian movements, such as within six metres of a stop sign or intersection, or in a location where visibility or safety is deemed an issue, unless ap...

	Sizing, Spacing and Conduct of Permit Area
	2.10.2 All permit areas utilizing a sidewalk must leave a minimum width of 1.6 metres of sidewalk free and clear from obstructions for pedestrian use.
	2.10.3 Sidewalk cafés and outdoor merchants located on sidewalk areas shall be limited in size to the linear frontage of their parent business unless written permission is received from adjacent business owners.
	2.10.4 The permit area must be kept in a good, neat, and tidy condition at all times. The business holding the permit is responsible for the proper maintenance of all placed structures, including repairs, painting, cleaning and hazard mitigation. No t...
	2.10.5 There shall be no permanent modifications made to the permit area. The City shall repair any damage to the sidewalk or other public structures or infrastructure resulting from the use of the permit area and the vendor will pay all costs of repair.

	Sidewalk Cafés and Pop-up Patios
	2.10.6 Pop-up patios will be restricted to the Downtown area.
	2.10.7 Pop-up patios shall:
	(1) Be located in the general area of the associated business frontage and should generally not occupy more than 3 angle or perpendicular stalls, or 2 parallel stalls;
	(2) Provide a minimum 6m separation from the outer edge of the parking patio to the nearest inside limit of the adjacent traffic lane, as measured from the nearest road line separating traffic lanes;
	(3) Provide adequate space to allow for vehicle access/egress from adjacent parking stalls and driveways;
	(4) Not occupy a designated accessible parking stall; and
	(5) Have partitions that separate the area from both vehicular traffic along all street sides and pedestrian traffic along the sidewalk side.
	2.10.8 2.26 Sidewalk café partitions shall:
	(1) Be 1.0m in height measured from the sidewalk level;
	(2) Have a bottom rail at 75mm above grade;
	(3) Unless transparent panel material is used, have vertical or horizontal wood or metal balusters that do not exceed 50mm in width and have at least a 50mm gap between balusters to allow transparency;
	(4) Have reflectors on the railings on all sides that are exposed to the street for visibility to traffic; and
	(5) Not be composed of predominately lattice type material.
	2.10.9 A development officer may waive the requirement for partitions for sidewalk cafes if no alcohol will be served.
	2.10.10 Pop-up patios require partitions.
	2.10.11 The design, materials, and colours of all sidewalk cafés and pop-up patios and accessories shall compliment the architectural style and colours of the parent business’s building facade.  Accessories shall be of quality materials and shall reta...
	2.10.12 All accessories, including but not limited to landscaping, flower boxes, umbrellas, awnings, and tables and chairs, shall be contained within the permit area. Trash receptacles are not permitted within the sidewalk café or pop-up patio area. T...
	2.10.13 Advertising is not permitted to be attached to the railings of any partition.
	2.10.14 Although the use of planters is encouraged, planters may not form a continuous solid barrier.
	2.10.15 Decks, platforms and structures are not permitted, except to level a significant grade difference in the sidewalk or to harmonize indoor and outdoor seating levels. All proposed, decks, platforms structures are subject to a building permit app...
	2.10.16 The hours of operation for a sidewalk café or pop-up patio shall be the same hours of operation as the parent business.  However, the City may restrict hours of operation to no later than 11:00 p.m. in areas of close proximity to residences or...

	Outdoor Merchants
	2.10.17 All accessories, including but not limited to tables, racks, displays and signs, shall be contained within the permit area.
	2.10.18 The use of bollards and/or chain fencing is not permitted as it poses a hazard to pedestrians with a visual disability.
	2.10.19 The hours of operation for an outdoor merchant shall be the same hours of operation as the parent business.
	2.10.20 Mobile retail vending on public sidewalks shall be permitted only on approved vending sites identified by the City.
	2.10.21 Mobile retail vendors will be limited to two vendors or performers per linear block.
	2.10.22 Vending units shall not block doorways, display windows, or impede pedestrian or vehicular access.
	2.10.23 Vending units shall be of good quality and aesthetically pleasing in appearance. They shall not have any lights, sounds, or actions, which could be a distraction for motorists and/or pedestrians.
	2.10.24 Mobile retail vendors may not use any amplified music after 9:00 p.m. and shall not at any time disturb the peace, rest, enjoyment, and comfort of persons within the neighbourhood or vicinity.
	2.10.25 A mobile retail vendor permit is not required for operation within the permitted parent activities of a Mobile Vendor Association.
	2.10.26 Where utilities, including electrical service, are provided to a mobile retail vendor, that vendor shall be responsible for paying all fees associated with the utilities.
	2.10.27 The applicant is required to submit:
	(1) a completed permit application form.
	(2) a letter of intent that includes the hours and days of operation.
	(3) a photograph of the building exterior where the parent business is located, or a photograph of the vending unit.
	(4) a sketch plan showing:
	(a) the location and dimensions of proposed permit area;
	(b) the location and dimension of passageway free and clear of any obstruction (if the proposed permit area includes a sidewalk);
	(c) the location and relative distance of any permanent fixtures placed by the City;
	(d) the number of tables and chairs for a sidewalk café or pop-up patio;
	(e) the type of fence or railing if required; and
	(f) any proposed amenities or accessories such as heaters, flower baskets, umbrellas, awnings, display tables or racks, tables and chairs, etc.

	(5) The permit fee.
	(6) Proof of a current and valid Business License.
	(7) Proof of required liability insurance (see section 4).
	(8) Proof of any required third party permitting or licensing.

	Mobile Food Vendors
	2.10.28 Mobile food vending on public land shall be permitted only on approved vending sites identified by the City of Whitehorse through an annual request for applications process.
	2.10.29 Vending units shall not block doorways, display windows, or impede pedestrian or vehicular access.
	2.10.30 Vending units shall be of good quality and aesthetically pleasing in appearance. They shall not have any lights, sounds, or actions, which could be a distraction for motorists and/or pedestrians.
	2.10.31 Mobile food vendors must have all required governmental approvals, including but not limited to those required by the Yukon Department of Health and Social Services, Environmental Health Services Branch.
	2.10.32 A permit area may not use any amplified music after 9:00 p.m. and shall not at any time disturb the peace, rest, enjoyment, and comfort of persons within the neighbourhood or vicinity.
	2.10.33 Mobile food vendors shall cease operating and remove their vending units and equipment from the approved vending sites by 11:00 p.m. There shall be no overnight parking of vending units.
	2.10.34 A mobile food vendor permit is not required for operation within the permitted parent activities of a Mobile Vendor Association.
	2.10.35 A mobile food vendor may operate at other locations including festivals and special events. However, vendors may not operate at other approved vending sites currently being occupied by other vendors.
	2.10.36 A mobile food vendor may operate on private land, as long as all other required government approvals, bylaws and policies are met. Permission from the property owner must be provided.
	2.10.37 Where utilities, including electrical service, are provided to a mobile food vendor, that vendor shall be responsible for paying all fees associated with the utilities.
	2.10.38 The City issues a request for applications prior to May 1 each year. The request for applications includes a mobile food vendor application form.
	2.10.39 The request for applications contains the mobile food vendor stall locations. Each applicant is to clearly identify their preferred choices for their vendor stall locations.
	2.10.40 At the end of the request for applications period, the City conducts a lottery process, whereby the applicant names are drawn.
	2.10.41 In each lottery, only one site will be awarded per vendor.
	2.10.42 Successful lottery applicants will be required to provide the required documentation as part of the permitting and licensing process. If the successful applicant is unable to obtain the required permits and/or licenses to secure a vending site...
	2.10.43 During the permitting process the applicant is required to submit:
	(1) a completed permit application form.
	(2) a letter of intent that includes the hours and days of operation.
	(3) a photograph of the vending unit.
	(4) a sketch plan showing:
	(a) the location and dimensions of proposed permit area;
	(b) the location and dimension of passageway free and clear of any obstruction (if the proposed permit area includes a sidewalk);
	(c) the location and relative distance of any permanent fixtures placed by the City;
	(d) any proposed amenities or accessories such as heaters, flower baskets, umbrellas, and awnings.

	(5) the permit fee.
	(6) proof of a current and valid Business License.
	(7) proof of required liability insurance (see section 4).
	(8) proof of any required third party permitting or licensing.
	(9) a site inspection may be conducted as part of the review process.
	2.10.44 Vendor stall locations not obtained through the lottery process may be obtained over the counter on a first-come, first-serve basis.
	2.10.45 The application procedure shall be repeated every year to ensure a fair and balanced process for all mobile food vendors.
	2.10.46 Notwithstanding the above procedure, mobile food vendors who operated on established vendor sites prior to 2013, are eligible to be granted a first right of refusal for their previously occupied sites. These vendors must indicate in writing to...
	2.10.47 Sidewalk café, pop-up patio, outdoor merchant and mobile vendor permits are approved by the Development Officer.
	2.10.48 Permits will not be approved for any applicant requiring but not in possession of a valid and current City Business License or having outstanding accounts with the City.
	2.10.49 As part of the approval of a sidewalk café or pop-up patio, the vendor must post the approved sketch plan in a visible location in proximity to the permit area.
	2.10.50 The City shall withhold the issuance of a permit if the permit area is not maintained in an attractive and safe condition. The City may remove poorly maintained structures at the owner’s expense.
	2.10.51 The City reserves the right to terminate its agreement with a permit holder without notice if in its sole opinion it has determined that the permit holder has failed to comply with the reasonable direction of its staff or has breached the term...
	2.10.52 Permit applicants must obtain the necessary applicable permits and/or approvals from the City, the Yukon Health and Social Services Department, Yukon Liquor Corporation and any other relevant or applicable licensing or regulatory agencies for ...
	2.10.53 The City of Whitehorse assumes no responsibility for any theft of property owned by the vendor.
	2.10.54 Insurance requirements are outlined in section 4 of this policy.
	2.10.55 Permits will be issued on a seasonal basis or for a specified term of less than one year.
	2.10.56 Sidewalk Café and pop-up patio seasonal terms will generally fall between the period of April 1Ps Pand October 31Pst Pof each year unless otherwise extended beyond this period at the discretion of the Development Officer.  All structures must ...
	2.10.57 Mobile Food and Retail Vendor seasonal terms begin on May 1PstP and expire on October 31PstP of each year. All structures must be permanently removed by the end of the term.
	2.10.58 Unless otherwise determined by City Council an individual assigned an "approved vending site" shall also have authority to provide vending services at that site during special events.

	Permit Termination
	2.10.59 The City reserves the right to terminate its agreement with a permit holder without notice if in its sole opinion it has determined that the permit holder has failed to comply with the reasonable direction of its staff or has breached the term...
	(1) if the said encroachment did in fact result from an error; and
	(2) whether the encroachment presents a safety hazard and should be authorized or removed.

	Agreement Period
	(1) as may be necessary to remove the encroachment, or
	(2) as may be necessary for the routine maintenance of the encroachment.

	Minor Encroachments Exempt from Agreement
	(1) Encroachment is no more than 150mm into public space and has a combined lateral width not exceeding 300mm for each 20 metres of site frontage;
	(2) Encroachment is not into public space between ground / footpath level and 1.0m above ground / footpath level;
	(3) Encroachment does not narrow the width of a footpath or public space to (or that is already) less than 1.8 metres wide;
	(4) Encroachment does not encroach over a City street and has a minimum setback of 600mm from the curb face;
	(5) Encroachment is not considered to pose a hazard, particularly to pedestrians or other users of public space.  For example, it is not below hip height or between shoulder and head height, or is not at risk of detaching from the building;
	(6) Encroachment cannot be incorporated within the private property boundary;
	(7) Encroachment does not interrupt pedestrian movement or public space;
	(8) Encroachment is designed to improve mobility for persons with a disability (wheelchair ramps);
	(9) Encroachment is constructed so as to prevent water dripping or discharging or ice falling onto City land;
	(10) Encroachment does not cause any interference to public services;
	(11) Encroachment is constructed in accordance with the requirements of the National Building Code of Canada; and
	(12) Council has not deemed that an Encroachment Agreement is required for any other reason.
	(1) Letter of intent describing the encroachment situation;
	(2) Photographs clearly showing the existing encroachment;
	(3) Four paper prints of a survey signed by a Canada Land Surveyor (CLS) showing the whole property and the area of encroachment with full dimensions;
	(4) Certificate of Title for the property, which will benefit from the encroachment, showing last transfer including full legal description of the property and address of the owner;
	(5) Application fee payable to the City of Whitehorse; and
	(6) Certificate of Insurance (submitted at the time the Encroachment Agreement is signed by the property owner).
	(1) Blanket Written Contractual;
	(2) Contractors and Owners Protective Liability, as applicable;
	(3) Non-owned automobiles;
	(4) Attached machinery;
	(5) Cross liability;
	(6) Incidental medical malpractice;
	(7) Medical payments; and
	(8) Loss of use without property damage.
	(1) Broad form of property damage; and
	(2) All risks tenant’s legal liability, with policy limits at least equal to the value of the premises occupied by the lessee.
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	UPurpose
	To provide guidelines for managing the use and tenure of City-owned property.
	UScope
	This policy will address the use and tenure of City-owned property under the following three arrangements:
	UObjectives
	The objectives of this policy are to ensure that when tenure is offered for a City-owned property, that:
	 The City has considered the operational need for the property;
	 All measures are taken to safeguard the public and the public asset; and
	 Appropriate compensation, monetary and/or an in-kind service of benefit to the community is received.
	UDefinitions
	In the management of its lands the City of Whitehorse considers the present and future need for its property from an operational perspective and from land use policies dictated by the City’s Official Community Plan.  In some cases, there is no present...
	UScope
	This section applies to commercial or industrial property that has been deemed to have no present use for any municipal purpose and is available for lease by a commercial entity.
	1.1.1 To ensure that the City is fairly and appropriately compensated for disposal of its real property assets.
	1.1.2 To stablish guidelines for the commercial leasing of City-owned property.

	UPolicy
	General
	1.1.3 Prior to granting tenure for any real property, the City will first consider its own immediate and future operational needs of the asset.
	1.1.4 If it is deemed that a property is not required for immediate or future purposes, the City may elect that the property be sold.
	1.1.5 City-owned property not required in the immediate term, but is or potentially is required in the future, may be granted by lease.
	1.1.6 Property that is zoned Greenbelt or Environmental Protection pursuant to the City’s current zoning bylaw will not be granted to any commercial organization under any tenure arrangement, but may be considered for a suitable non-profit use.

	Fees
	1.1.7 When real property that is not reserved, dedicated or otherwise required for municipal purposes is to be granted as a lease, the rent will, except as provided in section 2 of this document (Non-Market Leases), be the full current Market Rental V...
	1.1.8 For land only leases, annual lease fees will be based on ten percent of the market value of the lease land as set by an independent appraiser.  The applicant will be responsible for all costs associated with the appraisal.

	Applications
	1.1.9 Applications for City-owned land will be considered on a case-by-case basis. Applications will be received by administration and will be referred to the City’s Development Review Committee for a recommendation on the appropriate disposition proc...
	1.1.10 Leases may be granted either as a sole source or by bid process.
	1.1.11 Where a lease is identified for bid process, a notice of intent to lease will be posted on the City’s website and advertised in the local newspapers for at least two consecutive weeks prior to the proposed lease being submitted to Council for a...
	1.1.12 In consideration of the appropriate disposition process, the following may be considered:

	UGeneral
	The City of Whitehorse recognizes the significant value of the services offered by non-profit organizations that enhance the educational, social, cultural and physical well-being of the community.
	UScope
	A Non-Market Lease is a means for Council to support organizations within the community that further Council’s objectives to enhance the quality of life while delivering services economically to the citizens of Whitehorse.
	1.2.1 To ensure that the City is fairly and appropriately compensated for disposal of its real property assets.
	1.2.2 To determine which organizations benefit the community, or some aspect of the community, and to prevent an arbitrary assistance program.

	UPolicy
	1.2.3 The City of Whitehorse may lease the use of City facilities or land at a nominal or reduced rent/fee (Non-Market Lease) to non-profit societies offering community services for public benefit and the City considers it to be in the public interest...
	1.2.4 An application process will be used to determine whether a society is eligible for a nominal or reduced fee.
	1.2.5 A nominal fee is available to only registered Group C Societies.
	1.2.6 Group A Societies and Group B Societies are eligible for a reduced fee.  The appropriate fee will be negotiated in relation to market value.
	1.2.7 A society must be registered and in good standing with the Registrar of Societies for a period of at least one year to be eligible for a nominal or reduced rent.

	Eligible Organizations
	1.2.8 To be eligible for a Non-Market Lease, the society must demonstrate a Charitable Purpose and be registered and in good standing with the Registrar of Societies.
	1.2.9 First priority for a Non-Market Lease will be provided to Group C Societies, where possible.
	1.2.10 Community groups that exist primarily for political, sectarian or commercial purposes, or for the purpose of providing funding to other groups, are not eligible for assistance under this policy.

	Application Review Criteria
	1.2.11 The guidelines listed below will assist in determining the most suitable non-profit society for the available property:
	(1) The primary service offered provides a demonstrable public benefit.
	(2) Participation or membership is available to a broad demographic in the community or the non-profit society services an identified need to a broad demographic in the community. Priority shall be given to those programs which impact on the largest n...
	(3) The society provides the only opportunity or one of only a few opportunities for the service, activity or benefit in the community.
	(4) The society does not generally compete directly with the business community in the service it provides or the society’s services are offered in very different ways, or are accessible to persons who do not normally have access to the services or fa...
	(5) Taxpayers will otherwise expect the City to provide the service if the entity does not.
	(6) Service will be provided primarily to Whitehorse residents as demonstrated by a membership list or other suitable records.
	(7) The society must have a significant volunteer component. Societies with a large degree of community volunteer involvement within their last fiscal year shall be given priority over those with little or none.
	(8) The eligibility for subsidy will take into consideration the combined assistance that may be provided through Federal and Territorial sources.  Member donations and in-house raffles are exempt.
	(9) The society must demonstrate that it is capable of efficient and effective administration of the assistance provided.
	(10) The society's past performance in achieving program objectives shall be considered.

	Vacant Property
	1.2.12 Non-profit societies interested in a non-market lease arrangement for City-owned property may initiate discussions with the City.
	1.2.13 Non-profit societies may make an application for City-owned property as they become vacant.
	1.2.14 When a property becomes available for lease it may be advertised in the local newspaper and a notice posted on the City’s website.
	1.2.15 The advertisement will include the following information:
	(1) description and location of property;
	(2) the application process;
	(3) the due date for applications; and
	(4) the eligibility criteria.

	Community Benefit Statement
	1.2.16 A Community Benefit Statement is a statement of the organization’s benefit to the community in monetary terms.
	1.2.17 All eligible societies will be required to complete a Community Benefit Statement as part of the application process.
	1.2.18 The value of the community benefits may include, but are not limited to:
	(1) free use of facilities for community groups/rescue groups;
	(2) subsidies for junior or adult training/educational programmes;
	(3) the value of work by volunteers which benefits the general public; and
	(4) municipal taxes paid.

	Application and Approval Process
	1.2.19 Applicant societies will be evaluated using the eligibility and review criteria set forth in this policy.
	1.2.20 The applicant must complete the application form including a Community Benefit Statement.
	1.2.21 The application is submitted to the City’s Development Review Committee for review and recommendation for submission to Council.
	1.2.22 An administrative report and proposed lease agreement is submitted to Council for consideration.
	1.2.23 Council considers the application and lease agreement and identifies the rental amount to be paid.
	1.2.24 The applicant is notified of Council’s decision.
	Length of Term
	1.3.1 The term of the lease agreement will not conflict with the City’s operational requirement for the subject property for alternate purposes.
	1.3.2 The lease term for established societies shall be for a maximum of ten years.  Options for renewal will be determined on a case by case basis, taking into account the investment made by members in capital improvements to the leased property.
	1.3.3 In no case will the lease term exceed the number of years the society has been in existence. In making its decision for any renewal, the City will consider a variety of factors developed on a case-by-case basis.
	1.3.4 Non-profit status of the Lessee must be maintained through the term of the lease agreement.
	Permitted use
	1.3.5 The society shall not use the property in any way that is contrary to the permitted use stated in the lease.
	1.3.6 The society shall not use the property in any way that is contrary to the policies or permitted uses prescribed in the City’s Official Community Plan and zoning bylaw.
	Subletting
	1.3.7 A non-market lease cannot be assigned or sublet to any individual or corporation that operates solely for profit.
	1.3.8 A non-market lease can only be assigned or sublet to another non-profit society in good standing with the Registrar of Societies with the consent of Council.
	1.3.9 The Lessee will be required to maintain any buildings, grounds and all facilities and pay for all capital improvements and operating costs including but not limited to property taxes, if eligible, and utilities except that where the buildings an...
	Dissolution
	1.3.10 Where all of a society’s fixed assets are affixed solely to municipal leased site(s), the society’s constitution and/or bylaws must include an unalterable dissolution clause which provides that upon dissolution its assets must firstly be distri...
	Insurance
	1.3.11 The insurance requirements are outlined in section 4 of this Policy.
	Lease Fees
	1.3.12 The annual lease fee for group C societies qualifying under the non-market lease is $10.00 per annum.
	1.3.13 The documentation fee for all non-market leases is $250.00, non-refundable (as amended from time to time).
	1.3.14 When examining reduced rates for Group A and B societies, the City will calculate the net rental subsidy to assist in the lease rate negotiation.
	Calculation of a net rental subsidy
	1.3.15 (1) Fair market rental value at 10% of market value, based upon the permitted actual use as stated in the lease, or of the assessed land value (the rate of 10% per annum and the term vacant land value applies where the society has paid for the ...
	(2) The negative value of any special constraints and lessee’s obligations contained within the lease as shown in a Community Benefit Statement prepared by the society for Council’s consideration. The value of the community benefits may include:
	(3) Fair annual rent = (1) – (2).
	(4) Annual nominal rent to be paid.
	(5) The difference between (3) and (4), if any, equals annual rental subsidy.
	(6) Add other benefits (other annual grants towards operating costs or capital expenditure).
	(7) Total net subsidy = (5) + (6).

	UGeneral
	2.1 To ensure that public safety and convenience is maintained.
	2.2 To encourage vibrant streetscapes and public spaces while ensuring appropriate location, massing and aesthetic design of vending establishments.
	2.3 To ensure that the City is fairly compensated for the use of City-owned property.
	2.4 Subject to the conditions of this policy, public space, including but not limited to sidewalks, rights-of-way, boulevards, parks and City-owned parking lots, may be authorized for use through a permit process.
	2.5 Permits issued under this policy will be for temporary uses of a short duration (typically seasonal and for less than a year), that will be of an organized nature or for commercial purposes and will occupy public space.
	2.6 Such permits shall be issued pursuant to the Temporary Use Development Permit section of the City’s Zoning Bylaw.
	2.7 All proposed uses applied for under this policy must adhere to the City’s Zoning Bylaw.  Permits issued for terms of less than one week may be exempt from specific land use regulations identified in the Zoning Bylaw due to the short duration.
	2.8 In general, permit holders shall:
	(1) Only operate in the areas and at the times specified by the City in the permit;
	(2) Comply with reasonable directions of City staff and other authorized persons in relation to any unacceptable practices or, to display evidence of the permit in prescribed manner;
	(3) Not assign their rights under this permit or attempt in any other manner to transfer their rights under the permit to any other person, it being clearly understood that the permit is issued to a particular individual and is not transferable unless...
	(4) Indemnify and hold the City harmless from and against all damages, sums of money, costs, charges, expenses, actions, claims and demands which may be sustained or suffered or recovered or made against the City by any person for any loss of life or ...
	(5) Agree that, notwithstanding any implication or rule of law to the contrary, the City shall not be liable for any damage or loss that any permit holder may suffer by the act, default or neglect of any other person or by reason of the City failing t...
	(6) Take out and maintain in their name, for the duration of the term of the permit, public liability insurance for a minimum of five million dollars and produce documentary evidence of this at the time of application (see section 4);
	(7) Conduct their activities so that they do not dominate, monopolize and/or obstruct any sidewalks, stairways or pathways;
	(8) Manage the activities to minimize wear and tear on grassed areas (this includes rotating within the designated area and / or alternating activities);
	(9) Not create any noise from activities that unreasonably disturbs other users and adjacent residents;
	(10) Not suspend objects from trees and / or structures in public space areas;
	(11) Not display any advertising signage including banners or ‘A’ frame signs on public space, unless specifically authorized to do so by the permit process;
	(12) Be responsible for satisfying all occupational health and safety legislation and regulations; and
	(13) Supply an appropriate damage deposit waiver if required by the City.

	2.9 UGeneral Public Use Permits
	Application Procedure
	2.9.1 All applications for the use of public space must include the following
	(1) A cover letter describing the current use, proposed use and duration of use on public space, to be addressed to the City’s Development Officer;
	(2) A description of the property (including municipal address or location to closest street);
	(3) A sketch plan containing:
	2.9.2 Permits are approved by the Development Officer.
	2.9.3 Permits will not be approved for any applicant requiring but not in possession of a valid and current City Business License or having outstanding accounts with the City.
	2.9.4 The City shall withhold the issuance of a permit if the permit area is not maintained in an attractive and safe condition. The City may remove poorly maintained structures at the owner’s expense.
	2.9.5 Permit applicants must obtain the necessary applicable permits from the City, the Yukon Health and Social Services Department, Yukon Liquor Corporation and any other relevant or applicable licensing or regulatory agencies for the specific permit...
	2.9.6 The City of Whitehorse assumes no responsibility for any theft of property owned by the vendor.
	2.9.7 Insurance requirements are outlined in section 4 of this Policy.
	2.9.8 Permits will be issued for a specified term of less than one year.
	2.9.9 The permit fee is as per the fees in the Fees and Charges Bylaw.

	Permit Termination
	2.9.10 The City reserves the right to terminate its agreement with a permit holder without notice if in its sole opinion it has determined that the permit holder has failed to comply with the reasonable direction of its staff or has breached the terms...

	2.10 USidewalk Café, Pop-up Patio, Outdoor Merchant and Mobile Retail and Food Vendor Permits
	Location of Permit Areas
	2.10.1 A permit area will generally not be permitted where it may interfere with safe vehicle and pedestrian movements, such as within six metres of a stop sign or intersection, or in a location where visibility or safety is deemed an issue, unless ap...

	Sizing, Spacing and Conduct of Permit Area
	2.10.2 All permit areas utilizing a sidewalk must leave a minimum width of 1.6 metres of sidewalk free and clear from obstructions for pedestrian use.
	2.10.3 Sidewalk cafés and outdoor merchants located on sidewalk areas shall be limited in size to the linear frontage of their parent business unless written permission is received from adjacent business owners.
	2.10.4 The permit area must be kept in a good, neat, and tidy condition at all times. The business holding the permit is responsible for the proper maintenance of all placed structures, including repairs, painting, cleaning and hazard mitigation. No t...
	2.10.5 There shall be no permanent modifications made to the permit area. The City shall repair any damage to the sidewalk or other public structures or infrastructure resulting from the use of the permit area and the vendor will pay all costs of repair.

	Sidewalk Cafés and Pop-up Patios
	2.10.6 Pop-up patios will be restricted to the Downtown area.
	2.10.7 Pop-up patios shall:
	(1) Be located in the general area of the associated business frontage and should generally not occupy more than 3 angle or perpendicular stalls, or 2 parallel stalls;
	(2) Provide a minimum 6m separation from the outer edge of the parking patio to the nearest inside limit of the adjacent traffic lane, as measured from the nearest road line separating traffic lanes;
	(3) Provide adequate space to allow for vehicle access/egress from adjacent parking stalls and driveways;
	(4) Not occupy a designated accessible parking stall; and
	(5) Have partitions that separate the area from both vehicular traffic along all street sides and pedestrian traffic along the sidewalk side.
	2.10.8 2.26 Sidewalk café partitions shall:
	(1) Be 1.0m in height measured from the sidewalk level;
	(2) Have a bottom rail at 75mm above grade;
	(3) Unless transparent panel material is used, have vertical or horizontal wood or metal balusters that do not exceed 50mm in width and have at least a 50mm gap between balusters to allow transparency;
	(4) Have reflectors on the railings on all sides that are exposed to the street for visibility to traffic; and
	(5) Not be composed of predominately lattice type material.
	2.10.9 A development officer may waive the requirement for partitions for sidewalk cafes if no alcohol will be served.
	2.10.10 Pop-up patios require partitions.
	2.10.11 The design, materials, and colours of all sidewalk cafés and pop-up patios and accessories shall compliment the architectural style and colours of the parent business’s building facade.  Accessories shall be of quality materials and shall reta...
	2.10.12 All accessories, including but not limited to landscaping, flower boxes, umbrellas, awnings, and tables and chairs, shall be contained within the permit area. Trash receptacles are not permitted within the sidewalk café or pop-up patio area. T...
	2.10.13 Advertising is not permitted to be attached to the railings of any partition.
	2.10.14 Although the use of planters is encouraged, planters may not form a continuous solid barrier.
	2.10.15 Decks, platforms and structures are not permitted, except to level a significant grade difference in the sidewalk or to harmonize indoor and outdoor seating levels. All proposed, decks, platforms structures are subject to a building permit app...
	2.10.16 The hours of operation for a sidewalk café or pop-up patio shall be the same hours of operation as the parent business.  However, the City may restrict hours of operation to no later than 11:00 p.m. in areas of close proximity to residences or...

	Outdoor Merchants
	2.10.17 All accessories, including but not limited to tables, racks, displays and signs, shall be contained within the permit area.
	2.10.18 The use of bollards and/or chain fencing is not permitted as it poses a hazard to pedestrians with a visual disability.
	2.10.19 The hours of operation for an outdoor merchant shall be the same hours of operation as the parent business.
	2.10.20 Mobile retail vending on public sidewalks shall be permitted only on approved vending sites identified by the City.
	2.10.21 Mobile retail vendors will be limited to two vendors or performers per linear block.
	2.10.22 Vending units shall not block doorways, display windows, or impede pedestrian or vehicular access.
	2.10.23 Vending units shall be of good quality and aesthetically pleasing in appearance. They shall not have any lights, sounds, or actions, which could be a distraction for motorists and/or pedestrians.
	2.10.24 Mobile retail vendors may not use any amplified music after 9:00 p.m. and shall not at any time disturb the peace, rest, enjoyment, and comfort of persons within the neighbourhood or vicinity.
	2.10.25 A mobile retail vendor permit is not required for operation within the permitted parent activities of a Mobile Vendor Association.
	2.10.26 Where utilities, including electrical service, are provided to a mobile retail vendor, that vendor shall be responsible for paying all fees associated with the utilities.
	2.10.27 The applicant is required to submit:
	(1) a completed permit application form.
	(2) a letter of intent that includes the hours and days of operation.
	(3) a photograph of the building exterior where the parent business is located, or a photograph of the vending unit.
	(4) a sketch plan showing:
	(a) the location and dimensions of proposed permit area;
	(b) the location and dimension of passageway free and clear of any obstruction (if the proposed permit area includes a sidewalk);
	(c) the location and relative distance of any permanent fixtures placed by the City;
	(d) the number of tables and chairs for a sidewalk café or pop-up patio;
	(e) the type of fence or railing if required; and
	(f) any proposed amenities or accessories such as heaters, flower baskets, umbrellas, awnings, display tables or racks, tables and chairs, etc.

	(5) The permit fee.
	(6) Proof of a current and valid Business License.
	(7) Proof of required liability insurance (see section 4).
	(8) Proof of any required third party permitting or licensing.

	Mobile Food Vendors
	2.10.28 Mobile food vending on public land shall be permitted only on approved vending sites identified by the City of Whitehorse through an annual request for applications process.
	2.10.29 Vending units shall not block doorways, display windows, or impede pedestrian or vehicular access.
	2.10.30 Vending units shall be of good quality and aesthetically pleasing in appearance. They shall not have any lights, sounds, or actions, which could be a distraction for motorists and/or pedestrians.
	2.10.31 Mobile food vendors must have all required governmental approvals, including but not limited to those required by the Yukon Department of Health and Social Services, Environmental Health Services Branch.
	2.10.32 A permit area may not use any amplified music after 9:00 p.m. and shall not at any time disturb the peace, rest, enjoyment, and comfort of persons within the neighbourhood or vicinity.
	2.10.33 Mobile food vendors shall cease operating and remove their vending units and equipment from the approved vending sites by 11:00 p.m. There shall be no overnight parking of vending units.
	2.10.34 A mobile food vendor permit is not required for operation within the permitted parent activities of a Mobile Vendor Association.
	2.10.35 A mobile food vendor may operate at other locations including festivals and special events. However, vendors may not operate at other approved vending sites currently being occupied by other vendors.
	2.10.36 A mobile food vendor may operate on private land, as long as all other required government approvals, bylaws and policies are met. Permission from the property owner must be provided.
	2.10.37 Where utilities, including electrical service, are provided to a mobile food vendor, that vendor shall be responsible for paying all fees associated with the utilities.
	2.10.38 The City issues a request for applications prior to May 1 each year. The request for applications includes a mobile food vendor application form.
	2.10.39 The request for applications contains the mobile food vendor stall locations. Each applicant is to clearly identify their preferred choices for their vendor stall locations.
	2.10.40 At the end of the request for applications period, the City conducts a lottery process, whereby the applicant names are drawn.
	2.10.41 In each lottery, only one site will be awarded per vendor.
	2.10.42 Successful lottery applicants will be required to provide the required documentation as part of the permitting and licensing process. If the successful applicant is unable to obtain the required permits and/or licenses to secure a vending site...
	2.10.43 During the permitting process the applicant is required to submit:
	(1) a completed permit application form.
	(2) a letter of intent that includes the hours and days of operation.
	(3) a photograph of the vending unit.
	(4) a sketch plan showing:
	(a) the location and dimensions of proposed permit area;
	(b) the location and dimension of passageway free and clear of any obstruction (if the proposed permit area includes a sidewalk);
	(c) the location and relative distance of any permanent fixtures placed by the City;
	(d) any proposed amenities or accessories such as heaters, flower baskets, umbrellas, and awnings.

	(5) the permit fee.
	(6) proof of a current and valid Business License.
	(7) proof of required liability insurance (see section 4).
	(8) proof of any required third party permitting or licensing.
	(9) a site inspection may be conducted as part of the review process.
	2.10.44 Vendor stall locations not obtained through the lottery process may be obtained over the counter on a first-come, first-serve basis.
	2.10.45 The application procedure shall be repeated every year to ensure a fair and balanced process for all mobile food vendors.
	2.10.46 Notwithstanding the above procedure, mobile food vendors who operated on established vendor sites prior to 2013, are eligible to be granted a first right of refusal for their previously occupied sites. These vendors must indicate in writing to...
	2.10.47 Sidewalk café, pop-up patio, outdoor merchant and mobile vendor permits are approved by the Development Officer.
	2.10.48 Permits will not be approved for any applicant requiring but not in possession of a valid and current City Business License or having outstanding accounts with the City.
	2.10.49 As part of the approval of a sidewalk café or pop-up patio, the vendor must post the approved sketch plan in a visible location in proximity to the permit area.
	2.10.50 The City shall withhold the issuance of a permit if the permit area is not maintained in an attractive and safe condition. The City may remove poorly maintained structures at the owner’s expense.
	2.10.51 The City reserves the right to terminate its agreement with a permit holder without notice if in its sole opinion it has determined that the permit holder has failed to comply with the reasonable direction of its staff or has breached the term...
	2.10.52 Permit applicants must obtain the necessary applicable permits and/or approvals from the City, the Yukon Health and Social Services Department, Yukon Liquor Corporation and any other relevant or applicable licensing or regulatory agencies for ...
	2.10.53 The City of Whitehorse assumes no responsibility for any theft of property owned by the vendor.
	2.10.54 Insurance requirements are outlined in section 4 of this policy.
	2.10.55 Permits will be issued on a seasonal basis or for a specified term of less than one year.
	2.10.56 Sidewalk Café and pop-up patio seasonal terms will generally fall between the period of April 1Ps Pand October 31Pst Pof each year unless otherwise extended beyond this period at the discretion of the Development Officer.  All structures must ...
	2.10.57 Mobile Food and Retail Vendor seasonal terms begin on May 1PstP and expire on October 31PstP of each year. All structures must be permanently removed by the end of the term.
	2.10.58 Unless otherwise determined by City Council an individual assigned an "approved vending site" shall also have authority to provide vending services at that site during special events.

	Permit Termination
	2.10.59 The City reserves the right to terminate its agreement with a permit holder without notice if in its sole opinion it has determined that the permit holder has failed to comply with the reasonable direction of its staff or has breached the term...
	(1) if the said encroachment did in fact result from an error; and
	(2) whether the encroachment presents a safety hazard and should be authorized or removed.

	Agreement Period
	(1) as may be necessary to remove the encroachment, or
	(2) as may be necessary for the routine maintenance of the encroachment.

	Minor Encroachments Exempt from Agreement
	(1) Encroachment is no more than 150mm into public space and has a combined lateral width not exceeding 300mm for each 20 metres of site frontage;
	(2) Encroachment is not into public space between ground / footpath level and 1.0m above ground / footpath level;
	(3) Encroachment does not narrow the width of a footpath or public space to (or that is already) less than 1.8 metres wide;
	(4) Encroachment does not encroach over a City street and has a minimum setback of 600mm from the curb face;
	(5) Encroachment is not considered to pose a hazard, particularly to pedestrians or other users of public space.  For example, it is not below hip height or between shoulder and head height, or is not at risk of detaching from the building;
	(6) Encroachment cannot be incorporated within the private property boundary;
	(7) Encroachment does not interrupt pedestrian movement or public space;
	(8) Encroachment is designed to improve mobility for persons with a disability (wheelchair ramps);
	(9) Encroachment is constructed so as to prevent water dripping or discharging or ice falling onto City land;
	(10) Encroachment does not cause any interference to public services;
	(11) Encroachment is constructed in accordance with the requirements of the National Building Code of Canada; and
	(12) Council has not deemed that an Encroachment Agreement is required for any other reason.
	(1) Letter of intent describing the encroachment situation;
	(2) Photographs clearly showing the existing encroachment;
	(3) Four paper prints of a survey signed by a Canada Land Surveyor (CLS) showing the whole property and the area of encroachment with full dimensions;
	(4) Certificate of Title for the property, which will benefit from the encroachment, showing last transfer including full legal description of the property and address of the owner;
	(5) Application fee payable to the City of Whitehorse; and
	(6) Certificate of Insurance (submitted at the time the Encroachment Agreement is signed by the property owner).
	(1) Blanket Written Contractual;
	(2) Contractors and Owners Protective Liability, as applicable;
	(3) Non-owned automobiles;
	(4) Attached machinery;
	(5) Cross liability;
	(6) Incidental medical malpractice;
	(7) Medical payments; and
	(8) Loss of use without property damage.
	(1) Broad form of property damage; and
	(2) All risks tenant’s legal liability, with policy limits at least equal to the value of the premises occupied by the lessee.
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