
Group benefits

Health Service Navigator®

It makes it easy to navigate through health information and health care resources. 
And it offers a medical second-opinion service. At no added cost to you.

You can access the Health Service Navigator anytime.  It’s part of your 
health care benefits.

It’s for you and your covered family members. 

• It can give you access to second opinions for a serious condition. Opinions that 
come from doctors from world-class hospitals. Quickly, easily, and at no added 
cost to you.

• It can help if you’re diagnosed with a critical illness. Or, you have questions 
about your child’s chronic health condition. Or, you’re curious about health care 
services in your area. 

• It can point you to agencies or resources with information you need. It can 
answer questions like how to promote good health. Or, it can help with 
questions about a diagnosis, or treatment options. 

Just found out you 
have a medical 
condition? 

Searching for a 
doctor near you? 

Need a medical 
second opinion? 

Want to find a 
support group 
to help with your 
child’s condition?

Your benefit plan can help. 
Just use the Health 
Service Navigator® 

It can help you find answers 
to those questions and more.

Find out more

Online
manulife.ca/groupbenefits   
Sign in, then choose  
Health Service Navigator. 
(Not registered? Click on Sign in, then 
choose Register. It’s fast and easy.)

Call  
1-800-875-1264   
Monday to Friday 8 a.m. to 8 p.m. ET

Login or call now to see the extensive resources 
now available to you through your extended health 
care benefit!
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