
2. Enter your personal 
or work email

3. Select your province 
of residence

1. Follow the link in your plan 
sponsor’s email or on the Wellness 

Centre on the Plan Member site

Setting up your Akira account through Manulife Healthcare Online

Note: for the best experience, download and install Akira on your phone. 
If using a web browser, note that Internet Explorer is not supported. 



5. Select Manulife from 
the list of providers

6. Enter your Manulife 
Certificate and Policy numbers

4. You are eligible through 
your healthcare provider

Setting up your Akira account through Manulife Healthcare Online



7. Once your eligibility is verified, 
you will receive an activation email.

Setting up your Akira account through Manulife Healthcare Online

Akira!

8. Download the Akira app on the 
App Store or Google Play 9. Log on and set up your profile.



Setting up your spouse and/or dependents

Intake Coordinators 
will confirm family 
members’ identity 
with their health 
cards. 

Spouse and 
dependents must 
have the same 
address of residence 
as you.
* Children away for 
university / college can 
still sign up using their 
home address.

Children over 
16-years old* can 
create their own 
account. Once 
activated, they will 
be able to initiate 
consults directly. 
*14-years old in QuebecUse the Profile tab to 

add family members
Fill out information 

for children under 16
Invite your partner to 

have their own account


