2023 Handy Bus Statistics

January February March  April May June July  August September October November December
Unacc. Trip Request (Denial) | 0| 0| 0| of 0| of 0| 0| 0| 0| 0| 0
Refusal by Client | 0| 0| 0| of 0| 0| 0| 0| 0| of 0| 0
Advanced cancellations | 61| 112] 109 106 107 77 141 77 53] 65| 66| 193
Short notice trips | 0| 0| 0| of 0| 0| 0| 0| 0| 2| 0| 0
Same Day cancellations | 29| 45| 61| 59 38| 38| 39 31 24| 16 30| 38
Valid reason cancellations | 1] 2| 0| 0| 2| 2| 0| of 0| 0| 0| 0
No show | 7| 9| 14 7| 4| 8| 6| 24 14 16 5 1
Late Cancellation | 3] 4| 4| 5] 3 4| 3 of 5 4| 4| 1
Cancelled at door | 1] 5 0| of 0| of 4| 0| 0| of 2| 2
Ridership (Trips) | 643| 534| 627| 481| 572| 602| 515| 536| 540] 523| 594] 422




