


























































Vehicle For Hire Bylaw 2024-10 

11 o. The Taximeter in the Vehicle For Hire shall automatically calculate the Fare at the 
metered rate when that Vehicle For Hire is in motion as well as when the Vehicle For 
Hire is standing under hire. 

111. Once a year, or earlier if at the request of a Designated Officer, the Owner of a Motor 
Vehicle For Hire shall submit the Taximeter installed in the Motor Vehicle For Hire 
for Inspection, which shall include testing the Taximeter over a measured distance. 

112. No person, including the Owner or Driver of a Motor Vehicle For Hire, shall remove 
a Taximeter Seal unless such removal is for the purpose of recalibration and is done 
five or less business days prior to the scheduled annual Inspection under this bylaw. 

113. The Owner or Driver of a Motor Vehicle For Hire shall return all used Taximeter Seals 
to Bylaw Services during the Inspection of the Taximeter after recalibration. 

114. The Designated Officer may issue an Out of Service Order to the Driver or Owner of 
a Motor Vehicle For Hire if the Inspection finds that a Taximeter calculates a Fare 
inaccurately or the Taximeter fails to meet other requirements of this bylaw, at which 
time the Motor Vehicle For Hire may not be driven for any purpose until approved by 
Bylaw Services. 

115. An Owner or Driver of a Motor Vehicle For Hire shall ensure that the Taximeter is: 

(1) not tampered with in any way; 

(2) adequately illuminated at all times; 

(3) installed and placed on the right side of the Driver in such a position that the 
Fare being displayed on the Taximeter is clear and visible to any passenger in 
the rear seats; 

(4) used only when the Taximeter Seal is fully intact and not broken or otherwise 
compromised; and 

(5) kept in good working condition at all times and not used when defective in any 
way. 

116. Every Owner of a Motor Vehicle For Hire shall connect the Taximeter to a light which 
shall be situated on the roof of the Motor Vehicle For Hire which includes the word 
"Taxi" or "Cab". 

117. The Driver of a Motor Vehicle For Hire shall ensure that the exterior roof light is 
illuminated when the Motor Vehicle For Hire is available for hire and turned off when 
it is not available for hire. 

118. The Driver of a Motor Vehicle For Hire shall call the passenger's attention to the 
amount of the Fare registered on the Taximeter at the termination of the Trip. 

119. A Driver of a Motor Vehicle For Hire may accept a voucher as payment from a 
passenger if: 

(1) the voucher is from a federal, First Nation, territorial or municipal government, 
or approved affiliate, including a healthcare facility, which has obtained prior 
written approval from Bylaw Services to issue a vouchering system; 
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(2) the voucher is for a special event, and the Vehicle For Hire Company owner 
has obtained prior written approval from Bylaw Services to issue a vouchering 
system for that event; or 

(3) otherwise with the written approval of the Manager. 

CONDITION OF MOTOR VEHICLES FOR HIRE 

120. An Owner or Driver of a Motor Vehicle For Hire shall not operate, cause or allow the 
operation of the Motor Vehicle For Hire unless the Motor Vehicle For Hire's installed 
equipment and markings fully comply with this bylaw. 

121. The Owner of a Motor Vehicle For Hire shall paint on or otherwise affix the following 
information to the Motor Vehicle For Hire, and the Owner or Driver of the Motor 
Vehicle For Hire shall keep such information clear, clean and distinguishable at all 
times: 

(1) the Motor Vehicle for Hire Company name with which the Vehicle For Hire is 
associated, in lettering not less than five cm high which shall be placed on either 
the rear doors or front doors on each side of the Motor Vehicle For Hire; and 

(2) a number which uniquely identifies the Motor Vehicle For Hire as being one of 
the Motor Vehicles For Hire associated with the Vehicle For Hire Company, in 
figures not less than five cm high which shall be placed on both sides of the 
Motor Vehicle For Hire near the front and on the back of the Motor Vehicle For 
Hire so that it is visible to anyone driving or standing behind the Motor Vehicle 
For Hire. 

122. The Owner of a Vehicle For Hire shall be allowed to advertise on or in a Vehicle For 
Hire, but no advertising material shall be placed or attached on any Vehicle For Hire 
in a manner that may obstruct the Driver's view in any direction. 

123. The Owner and/or Driver of a Motor Vehicle For Hire shall keep such Motor Vehicle 
For Hire in a state of repair which is free from any deficiency, including but not limited 
to, body damage, paint damage, dents, interior damage1or disrepair, and windshield 
cracks that are within the line of sight of the Driver. The body paint colour of the 
Motor Vehicle For Hire shall be consistent throughout the exterior of the Motor 
Vehicle For Hire. 

124. The Owner of a Motor Vehicle For Hire that has been involved in an accident which 
causes any body damage to the Motor Vehicle For Hire shall, within 24 hours of the 
accident, notify Bylaw Services, in writing, of the details of the accident, and the 
nature of the damage to the Vehicle For Hire. 

CONDITIONS AND ROUTES FOR NON•MOTORIZED VEHICLES 

125. The Owner or Driver of a Non-Motorized Vehicle For Hire shall ensure that every 
Non-Motorized Vehicle For Hire is put into service only after it has been approved by 
Bylaw Services as being in compliance with this bylaw. 
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126. When required by the Manager, the Owner or Driver of a Non-Motorized Vehicle For 
Hire shall obtain approval of the Fixed Route of the Non-Motorized Vehicle For Hire 
from Bylaw Services and once approved shall only operate a Non-Motorized Vehicle 
For Hire on the approved Fixed Route. 

RULES RELATING TO INSPECTIONS OF MOTOR VEHICLES 

127. No Driver shall operate a vehicle as a Motor Vehicle For Hire, and no Owner shall 
allow a Motor Vehicle For Hire to be operated for any purpose including personal 
use, unless that Motor Vehicle For Hire: 

(1) has undergone and passed the required Mechanical Inspections and the 
Mechanical Inspection Report has been signed off by an Inspector; 

(2) has undergone and passed the required General Inspections and the 
General Inspection Report has been signed off by an Inspector; 

(3) has valid liability insurance in the amount of three million dollars 
($3,000,000.00) for the operation of Motor Vehicle For Hire, proof of which 
shall be produced immediately on demand from a Designated Officer; and 

(4) has valid commercial motor vehicle registration, proof of which shall be 
produced immediately on demand from a Designated Officer. 

128. A Mechanical Inspection and General Inspection shall be conducted on every Motor 
Vehicle For Hire at an appointed time once every calendar year for Motor Vehicle 
For Hire seven (7) years or newer and with recorded mileage not exceeding 125,000 
km and twice every calendar year for vehicles older than seven (7) years of age or 
with recorded mileage over 125,000 km, or on such further occasions as directed by 
the Designated Officer, the full cost of which shall be borne by the Owner of the 
Motor Vehicle For Hire. 

129. For the purpose of Mechanical Inspections and General Inspections the Owner or 
Driver of a Motor Vehicle For Hire shall: 

(1) promptly comply with any request of a Designated Officer or Inspector 
made pursuant this bylaw; and 

(2) at any time produce, upon request for inspection by the Designated Officer 
or Inspector, a record or document required to be kept under this bylaw. 

GENERAL AND MECHANICAL INSPECTION 

130. A Mechanical Inspection of every Motor Vehicle For Hire shall be conducted by an 
Inspector at a Periodic Motor Vehicle Inspection Facility. 

131. In the event that a Motor Vehicle For Hire does not pass an Inspection, the 
Designated Officer shall issue an Out of Service Order, which shall remain in effect 
until the Motor Vehicle For Hire passes the required Inspection. 
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132. The General Inspection of a Motor Vehicle For Hire shall be conducted by a 
Designated Officer at a location and time specified by Bylaw Services, and shall be 
conducted pursuant to this bylaw and the guidelines established by the Manager in 
the General Inspection Report from time to time. 

133. Upon completion of the General Inspection Report that indicates that the Inspection 
has been passed, Bylaw Services shall, upon payment of a fee by the Owner of the 
Motor Vehicle For Hire, and on compliance with all other provisions of this bylaw, 
issue a Vehicle For Hire Plate, Plate Decal and a Vehicle For Hire Registration 
Certificate. 

134. If Bylaw Services is not satisfied that a Motor Vehicle For Hire meets all of the 
requirements of the General Inspection Report, Bylaw Services shall give the owner 
a copy of the General Inspection Report and shall issue a notice outlining the 
deficiencies. 

135. A Plate, Plate Decal or Vehicle For Hire Registration Certificate shall not be issued 
or renewed in respect of any Motor Vehicle For Hire where in the opinion of the 
Designated Officer the Motor Vehicle For Hire is unsuitable for use by reason of: 

(1) failing to meet any General Inspection or Mechanical Inspection 
requirements; or 

(2) being unclean, damaged or dilapidated in appearance. 

136. The Designated Officer may at any time inspect a Motor Vehicle For Hire to 
determine the following: 

(1) the validity of the Plate and Vehicle For Hire Registration Certificate; 

(2) the validity of the Vehicle For Hire Permit; 

(3) the accuracy of the Taximeter; 

(4) the mechanical condition of the Vehicle For Hire; 

(5) standards of repair and cleanliness of the Vehicle For Hire; or 

(6) to ensure compliance with 1any provision of this bylaw, in the discretion of 
the Designated Officer. 

137. If the Manager has reasonable grounds to believe that an Periodic Motor Vehicle 
Inspector has improperly approved and passed a Mechanical Inspection Report, the 
Manager may refuse to accept the Mechanical Inspection Report and may require a 
new Mechanical Inspection to be conducted for the Motor Vehicle For Hire and at 
the expense of the Owner of the Motor Vehicle For Hire. 

NOTICES 

138. Upon issuance of a Notice by a Designated Officer, the Owner of a Vehicle For Hire 
shall remedy any deficiency or non-compliance with this bylaw as detailed in the 
Notice and shall do so within the time specified in the Notice. 
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139. Once an Owner has remedied any deficiency outlined in a Notice, the Owner shall 
report to Bylaw Services as required for a follow up inspection to determine if the 
deficiency has been remedied to the satisfaction of a Designated Officer. 

140. The Owner is guilty of an offence for failing to comply with a Notice by the date 
specified in the Notice, unless an extension has been provided by the Designated 
Officer. 

OUT OF SERVICE ORDERS 

141. If, in the opinion of a Designated Officer there is a safety concern with a Vehicle For 
Hire, a Designated Officer may order that the Vehicle For Hire be removed from 
service immediately with an Out of Service Order. When a Designated Officer has 
issued an Out of Service Order for a Vehicle For Hire, the Owner of that Vehicle For 
Hire shall immediately take that Vehicle For Hire out of service, and shall not allow it 
to be in service until the Owner has written approval from the Designated Officer 
that: 

(1) the deficiency or non·compliance has been remedied; and 

(2) all other requirements of this bylaw have been met to the satisfaction of the 
Designated Officer. 

142. Where an Out of Service Order has been issued by a Designated Officer, the 
Designated Officer shall immediately provide the Owner of the Vehicle For Hire with 
a copy of the Out of Service Order and any Inspection Report which outlines the 
reasons the Vehicle For Hire is being taken out of service. 

143. An Owner shall not permit a Vehicle For Hire to be operated or driven for any purpose 
if it is the subject of an Out of Service Order, and no person shall operate or drive a 
Vehicle For Hire that is the subject of an Out of Service Order. 

144. A Designated Officer may seize and impound a Vehicle For Hire: 

(1) if an Owner or Driver fails or refuses to produce identification, a Permit, the 
Vehicle For Hire Registration Certificate, or any other document required 
by this bylaw, upon demand by a Designated Officer; 

(2) where, in the opinion of the Designated Officer, there are safety concerns 
with the Vehicle For Hire or a Driver of a Vehicle For Hire arising out of a 
contravention of this bylaw; or 

(3) where, in the opinion of the Designated Officer there is a continuation of a 
contravention of this bylaw by a Driver or a Vehicle For Hire Company .. 

145. Where a Designated Officer has seized a Vehicle For Hire pursuant to the provisions 
of this bylaw, the Vehicle For Hire may be held for up to a maximum of 48 hours and 
stored at a location deemed appropriate by the Designated Officer. 

146. The costs of seizure and storage of a Vehicle For Hire shall be borne solely by the 
Owner of the Vehicle For Hire. 
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147. The Designated Officer shall immediately notify the dispatcher of the Vehicle for Hire 
Company of the reason for the seizure, the length of time the Vehicle For Hire may 
be held, and the storage location. 

148. The Designated Officer shall, within 24 hours of the seizure of a Vehicle For Hire, 
deliver to the Place of Business of the Vehicle for Hire Company, and to the Manager 
a written report outlining the breach of the bylaw and the details of the seizure. 

ADMINISTRATION OF THIS BYLAW 

149. The Manager may establish the form, including the contents and duration, of any 
documents issued or required pursuant to this bylaw, including certificates, Notices, 
orders, reports, consents, Permits, Plates and Tariff Cards, which may be amended 
from time to time. 

150. The Manager may, specify or prohibit safety equipment or devices which may be 
placed in a Vehicle For Hire, which may be amended from time to time. 

151. The Manager may, specify the type, content of, format for, and placement within or 
on a Vehicle For Hire of items including: promotional material, brochures, cards, 
certificates, stickers, signs, decals, Permits, placards, Plates, Tariff Cards or other 
similar materials which may be carried in or on a Vehicle For Hire, which may be 
amended from time to time. 

152. No person to whom a certificate, Permit, placard, Plate, or sticker is granted pursuant 
to this bylaw shall sell, trade, give away or otherwise dispose of the item in any 
manner except as directed in writing by Bylaw Services. 

153. Where a certificate, Permit, placard, Plate, sticker or Tariff Card is issued, or an 
approval is made under this bylaw, a person shall comply with all associated 
conditions. 

154. Where a Designated Officer believes that a certificate, Business License, Permit, 
placard, Plate, or sticker is being used contrary to this bylaw, or where the 
Designated Officer is otherwise attempting to determine the validity of any such 
document, the Designated Officer may ask any Driver to produce any document and 
answer any question that will assist the Designated Officer in making such a 
determination, and the Driver shall comply with any and all such requests. 

155. Where a Driver refuses to comply with a Designated Officer's request for information 
or to produce identification, it shall be deemed an offence under this bylaw, and in 
addition to charging the Driver for failing to comply, an Officer may seize the 
certificate, Permit, placard, Plate, or sticker until a determination can be made by the 
Designated Officer as to its legitimate use or validity. 

156. The Owner to whom a Plate has been registered under this bylaw shall be 
responsible for all actions of any Driver or person who operates the associated 
Vehicle For Hire, as though the act or acts were done by the Owner. 

DENIAL, SUSPENSION, REVOCATION OR CONDITIONS OF A PERMIT 
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157. The Manager may deny, suspend, or revoke a permit if, in the opinion of the 
Manager: 

(1) the person seeking to hold the Permit or the holder of a Permit fails to meet 
the requirements, tests, terms or conditions established under this bylaw; 

(2) an Applicant or Permit holder is carrying on activities that are in 
contravention of this bylaw; 

(3) there are reasonable grounds to believe that an Application or other 
document provided to Bylaw Services by or on behalf of the Applicant 
contains a false statement; 

(4) any information contained in the original Application form or any other 
information provided to Bylaw Services has ceased to be accurate; 

(5) the person seeking to hold the Permit or the holder of a Permit is currently 
subject to an order issued in any Court of competent jurisdiction that 
prohibits the operation of a motor vehicle; or 

(6) the Manager has the reasonable belief that granting, renewing or 
continuing to allow a Permit holder to have an existing permit would pose 
a danger to the safety, health or welfare of the public. 

158. Where there is a breach of this bylaw and the bylaw allows Bylaw Services to deny, 
revoke, or suspend a Permit, the Manager shall notify the Applicant or Permit holder 
within five days of such decision by mail to their last known address or personal 
service of the Owner or the Driver. 

159. In the event that the Manager determines that a Vehicle For Hire Permit requires 
conditions, the Manager shall provide written details of the conditions to the Applicant 
or Permit Holder. 

160. In the event Bylaw Services refuses an Application, the Manager shall provide written 
reasons of such refusal to the Applicant by mail to their last known address or by 
personal service within seven (7) days. 

APPEAL 

161. Where a decision has been made by the Manager to apply conditions to a Permit, or 
to deny, revoke, or suspend a License, Permit, certificate or Plate under this bylaw, 
the Owner or Driver may appeal such decision in writing within 14 calendar days after 
the decision was rendered, save and except where the Permit is denied under 
sections 34 and 35 of this bylaw, in which case there is no right of appeal. 

162. The written appeal shall be submitted to the Manager, Bylaw Services, who will 
provide notice of the appeal to the Director, Community Services within three (3) 
business days. The Director, Community Services will provide a written decision on 
the appeal within 30 days. 

163. The right of appeal shall be barred and extinguished if not received in writing within 
the 14 calendar days required under this bylaw. 
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164. No refund will be granted for any Fee or other charge under this bylaw, in whole or 
in part, where a License, Permit, certificate or Plate has been surrendered, denied, 
suspended or revoked under this bylaw. 

EFFECT OF NON-COMPLIANCE AND PENAL TIES 

165. Every person who makes any false statement in any application or pursuant to a 
request for information under any provision of this bylaw is guilty of an offence. 

166. Every person who contravenes any of the provisions of this bylaw, or who suffers or 
permits any act or thing to be done in contravention of any of the provisions of this 
bylaw, or who neglects to do, or refrains from doing anything required to be done by 
any of the provisions of this bylaw, shall be guilty of an offence. 

167. Any person who commits an offence under this bylaw is, in addition to any other 
punishment, liable upon summary conviction to: 

(1) a voluntary fine, under section 20 of the Summary Convictions Act, RSV 
2002 c 210 issued in respect of an offence specified in Schedule "B" 
attached hereto and forming part of this bylaw; or 

(2) a fine not exce_ecling ten thousand ($10,000.00) dollars, plus a fine of up to 
$2,500 for each day that the offence continues, pursuant to 343 of the 
Municipal Act RSV 2002 c 154. 

168. Notwithstanding the prescribed penalties set out in Schedule "B" of this bylaw: 

(1) If a person is convicted of a breach of the same provision or provisions of 
this bylaw more than once within a 24-month period, the minimum penalty 
for the second anctsubsequent convictions shall be a minimum of twice the 
amount of the penal!Y imposed for the first offence. 

169. Where a person is convicted of an offence under this bylaw the court may, in addition 
to any other penalty imposed on the offender, order that the offender pay restitution 
pursuant to 738 of the Criminal Code of Canada, as amended. 

170. Where an offence is committed or continues on more than one day, it shall be 
deemed to be a separate offence for each day on which the offence is committed or 
continued. 

171. Where fees or fines remain unpaid, the City may attach such fees or fines to the 
owner's or driver's Vehicle For Hire Permit or Business License to operate a Vehicle 
for Hire Company, and in any event, no Business License, Permit, certificate or Plate 
shall be issued under this bylaw until such fees or fines are paid in full. 

172. Where, in the opinion of a Designated Officer, an offence committed under this Bylaw 
is administrative in nature, the Designated Officer may impose a penalty as outlined 
in the Fees and Charges Bylaw. 

173. Where a penalty is issued under section 172 of this bylaw, it shall not be considered 
as a violation for the purposes of section 34(4) of this bylaw. 
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174. Section 172 of this bylaw shall not be used for any offences relating to public safety. 

175. Appeals to administrative penalties shall be made to the Manager in writing within 
14 calendar days of the issuance of the penalty. The Manager will provide written 
reasons on the appeal within 30 days of receipt of the appeal. 

BYLAW REPEAL 

176. Bylaw 2018-26, including all amendments thereto, is hereby repealed effective 
January 1, 2025. 

COMING INTO FORCE 

177. This bylaw shall come into full force and effect on January 1, 2025. 

FIRST and SECOND READING: 
THIRD READING and ADOPTION: 

Laura 

Bylaw 2024-1 0 

June 11 , 2024 
June 24, 2024 



Vehicle For Hire Bylaw 2024-1 O 

SCHEDULE "A" 

FARE SCHEDULE 

1. Taximeter Fare Maximum Flag Rate $4.50; and 
(1) Effective January 1, 2025 to December 31, 2025 - $0.30 Maximum charge 

for each 1 /91h kilometre or 12 seconds 
(2) Effective January 1, 2026 and beyond - $0.35 Maximum charge for each 

1/91h kilometre or 12 seconds 

2. Charter Fare $30.00 Minimum charter fare of $30.00 for the first 30 minutes and 
pro-rated for every 1 O minutes based on the same charter fare thereafter 

3. Maximum flat rate $22.00 per trip for transport of hotel guests in the Fare Zone 
to or from the Downtown Area and Whitehorse International Airport. 

GST Included in all above rates 
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SCHEDULE "B" 

VOLUNTARY FINES 

Description of Offence 

Owner operate without valid Brokerage Permit 

Operate without valid business license 

Operate a taxi without being employed by company 

Fail to maintain a place of business 

Fail to notify of trade names or change to trade names 

Fail to notify of change in fleet status 

Fail to provide list of drivers 

Fail to display company name on vehicle 

Improper use of vehicle for hire registration plate 

Fail to provide 24 hour service 

Fail to keep and safeguard lost and found property 

Fail to provide training in the use of equipment 

Fail to provide passenger with services requested 

Fa il to provide priority service for clients requiring accessible vehicle 

Fail to maintain system for public complaints 

Fail to notify change in ownership 

Fail to provide electronic payment option 

Company fail to produce documents 

Company fail to keep/produce records 

Fail to disclose change in information 

Vehicle not clean and in good repa ir I 

Vehicle not clean and in good repair (2nd offence) 

Vehicle colour/vehicle body parts does not match 

Operate vehicle when it has been taken out of service 

Operate vehicle without valid registration certificate and plate 

Fail to charge fares pursuant to Schedule "A" 

Fail to properly record details of customer complaints 

Driver fail to apply for or renew permit 

Fail to surrender expired permit 

Possess more than one copy of permit 

Owner allows a person to operate without a permit 
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Penalty 

$2,500.00 

$500.00 

$2,500.00 

$2,500.00 

$250.00 

$250.00 

$250.00 

$250.00 

$1,000.00 

$250.00 

$100.00 

$100.00 

$100.00 

$500.00 

$250.00 

$500.00 

$100.00 

$100.00 

$100.00 

$500.00 

$250.00 

$500.00 

$250.00 

$500.00 

$500.00 

$100.00 

$100.00 

$1,000.00 

$1,000.00 

$100.00 

$100.00 
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Section Description of Offence Penalty 
36 Owner allows a person to operate without a permit (2nd offence) $250.00 

37 Fail to produce permit upon demand $100.00 

38 Driver fail to notify Bylaw Services of change in information $500.00 

39(1-2) Fail to report to Bylaw Services damaged/lost/stolen permit $100.00 

40 Fail to notify Bylaw Services of convictions $1,000.00 

41(1) Driver operate vehicle contrary to permit $250.00 

41(2) Fail to display vehicle for hire permit $250.00 

41(3) Driver fail to provide priority services for accessible vehicle for hire $500.00 

41(4) Fail to display Taxi Charter in the back seats $100.00 

41(6) Fail to take direct route $100.00 

41(7) Driver fail to provide passenger with a completed receipt $100.00 

41(8) Fail to deliver personal property left in the vehicle $250.00 

42(1) Operate vehicle that does not meet requirement of the bylaw $1,000.00 

42(2) Take fare while vehicle is out of service $250.00 

42(3) Use vehicle after out of service order issued $250.00 

42(4) Driver smoking within 5 metres of vehicle for hire. $250.00 

42(5) Driver use abusive language/insult to others $250.00 

42(6) Carry more than vehicle seating capacity $100.00 

42(7) Make a false statement to induce vehicle for hire services $250.00 

42(8) Hand writing while vehicle in motion $500.00 

42(9) Collect additional charges for fares or services $100.00 

42(10) Set vehicle in motion while loading or unloading $500.00 

42(11) Collect fare while in motion . $500.00 

42(12) Take additional passengers without consent of current passengers $100.00 

42(13) Transport baggage outside of vehicle $100.00 

42(14) Driver operate vehicle for hire more than 12 consecutive hours $250.00 

43 Driver fail to accept passenger $100.00 

44.45 Driver fail to keep trip records as required $250.00 

46 Driver fail to deposit trip records at place of business $100.00 

49 Owner fail to keep or produce trip records $100.00 

59 Fail to ensure the plate in service meets requirements $250.00 

60 Fail to supply trip logs on demand $250.00 

63 Operate vehicle without valid vehicle for hire plate $250.00 
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Section Description of Offence Penalty 

64 Owner allow operation of a vehicle for hire without plate $250.00 

65 Fail to possess vehicle for hire registration certificate $100.00 

66 Fail to report damaged, lost or stolen plate/decal/certificate $100.00 

67 Fail to surrender plate and certificate to Bylaw Services $250.00 

69 Fail to provide accessible vehicle for hire services $1,000.00 

72 Fail to post accessibility symbol $100.00 

74 Fail to conform to the rates and fares provisions of this bylaw $100.00 

76(1) Fail to record charter in accordance with this bylaw $250.00 

76(2) Fail to charge charter fare in accordance with fare schedule $100.00 

76(3) Driver offer fare discount not in accordance with this bylaw $100.00 

77 Fail to possess copy of passenger liquor permit $250.00 

79 Operate vehicle for hire without approved fare schedule $250.00 

80 Fail to prepare and display tariff card $100.00 

82 Fail to provide an electronic payment system $100.00 

83 Collect unapproved fare $100.00 

85 Publish or use unapproved fare $100.00 

86 Remove, mutilate, deface, or dispose of tariff card $100.00 

87 Personal use of vehicle for hire violation $100.00 

90 Not in service vehicle parked in taxi stand $100.00 

91 Fail to maintain and provide a base station/d ispatch system $250.00 

92 Base station not equipped to receive hearing impaired calls $250.00 

93 Dispatch call for service to driver without a permit $250.00 

94 Dispatch call for service to vehicle without valid plate $250.00 

95(1) Operate vehicle without two-way radio communication $250.00 

95(2) Operate vehicle without taximeter $250.00 

96 Fa il to submit radio equipment and base station for inspection $250.00 

99 Security camera not installed (1st offence) $100.00 

99 Security camera not installed (2nd offence) $250.00 

99 Security camera not installed (3rd offence) $2,500.00 

100 Fail to display Security Camera notification placard $100.00 

102(1) Security camera not approved $500.00 

102(2)(3) Security camera not properly mounted $500.00 
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Section Description of Offence Penalty 

102(4) Security camera not recording images and audio at all times fare in the 
$2,500.00 vehicle (is1 offence) 

102(4) 
Security camera not recording images and audio at all times fare in the 

$5000.00 vehicle (2nd offence) 

102(5) Security camera not hardwired into a vehicle (l't offence) $2,500.00 

102(5) Security camera not hardwired into a vehicle (2nd offence) $5,000.00 

103 Fail to retain or produce security camera images (1st offence) $2,500.00 

103 Fail to retain or produce security camera images (2nd offence) $5,000.00 

106 Fail to capture images with security camera (is1 offence) $2,500.00 

106 Fail to capture images with security camera (2nd offence) $5,000.00 

107 Fail to record images or audio or remove or delete images or audio with 
$2500.00 security camera (1st offence) 

107 Fail to record images or audio or remove or delete images or audio with 
$5,000.00 security camera (2nd offence) 

108 
Provide images or audio from Security Camera to unapproved designate (P1 

$2,500.00 offence) 

108 
Provide images or audio from Security Camera to unapproved designate 

$5,000.00 (2nd offence) 

109 Fail to equip with a global positioning system (GPS) $2,500.00 

110 Owner fail to equip vehicle with operational taximeter $250.00 

111 Fail to submit taximeter for inspection $100.00 

112 Remove taximeter seal $100.00 

113 Fail to return used taximeter seal $100.00 

115(1 - 5) Taximeter violation $100.00 

116 Roof light violation $100.00 

117 Fail to illuminate or turn off roof sign as appropriate $100.00 

119 Accept unauthorized voucher $100.00 

120 Vehicle equipment and markings in non-compliance $100.00 

121 Fail to have business name /vehicle numbers on vehicle $100.00 

122 Advertising obst ructs driver's view $250.00 

123 Vehicle interior/exterior body or paint damage or windshield cracks $500.00 

125 Fail to notify Bylaw Services of accident that damages vehicle $100.00 

126 Operate non-motorized vehicle without authorization $100.00 

126 Non-motorized vehicle fail to obtain and travel on approved route $100.00 

127(1) Operate vehicle that has not passed mechanical inspection $500.00 

127(2) Operate vehicle that has not passed general inspection $500.00 
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Section Description of Offence Penalty 

127(3) Operate veh icle without valid liability insurance $500.00 

127(4) Operate vehicle without valid commercial registration $500.00 

128 Fail to comply with inspection requirements $250.00 

129(1) Fail to comply with Designated officer or inspector $250.00 

129(2) Fail to produce records or documents $250.00 

138 Fail to remedy deficiency or non-compliance $250.00 

140 Fail to report for fo llow-up inspection $100.00 

141 Fail to comply with notice by date specified $250.00 

143 Use vehicle after out of service order issued $250.00 

165 Make a false statement $250.00 
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