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Paymentus Payment Processing

Step 1: How to reach the Paymentus payment page

There are two ways to pay fees for a case:

1) Click on “choose action” for a case and then click on “Pay fees” to proceed to

payment.

BUILDING PERMIT APPLICATIONS DEVELOPMENT PERMIT APPLICATIONS

2025-1392
Building-NewRes-Single Family
No application name

PENDING

Created: 10/16/2025

BFI2025-0014

BFI Report

No application name
NEW

Created: 06/17/2025

@® 4 Flora Avenue, Whitehorse, YT

View Case

Schedule Inspection

Pay Fees

Create New Case From Current

Link Case

Res-S
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Then click on the bright orange “Pay Fees” button. Your case information will be pre-
populated, including permit case number and payment amount.

- New Application

Deposits
Deposit Amount Amount]
Total: $0.00
B
Fees
Fee Waived Amount
Base Fee for Multi $250.00
Filing Fee (Previously called Admin file fee) $100.00
Total: $350.00
Q H

Pay Fees

Go To Summary
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2) Goinside a case and click on the bright orange “Pay Fees” button which will take you
to the Paymentus payment page. Your case information will be pre-populated,
including permit case number and payment amount.

2025-139

Building-NewRes-Single Family
ame "
PENDING

Created: 10/16/2025

Comments + Details
Heatin
o
] Comment Date Reply Oy
oil
Y
® 1O

Step 2: Add your payment method

Once you are on the Paymentus payment page, you can choose to enter your debit
or credit card information along with other details, such as first and last name,
postal code and email address to receive the payment confirmation.

Note: Your case information will be pre-populated, including permit case number
and payment amount. Make sure to double check all the details, such as the case
number and email.
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Enter Payment Information Current Bill

All fields are required unless labeled as optional. Accounts 2025-1310

First Name Last Name

(s )

ZIP/Postal Code:
{ Y1A ]

Email O Re-Enter email

{shaum ] {shaum

Payment Components

Payment Type Account Number Date Due Amount Due o
Amount

Development & 2025-1310 $0.00
Payment Method
O visa @& Debit Card
® visa @ E Credit Card

Card Number Ccw O

2 ViIsA ] [ cee ]
Expiry Month Expiry Year

L I )

Card Holder Name

Paymentus

©Paymentus Corp, All Rights Reserved
Accessibili Privacy Notice Privacy Notice to California Residents  Bill Payment Terms and Conditions Payment Authorization Terms SMS Text Communication Terms
and Privacy

Next, click on “Continue” and then click on the checkbox that reads, “l authorize and agree
per payment authorization terms”.

You can also click on the checkbox that reads, “Use this payment method for future
payments”, to save your payment information.

Finally, click on “Pay”.
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Confirm Payment Current Bill

Payment Method VISA 2 Accounts 2025-1310

[ [ use this payment method for future payments. ]

Payments
Payment
Payment Ty Account Number
U s Amount
Development & Building Permits 2025-1310 $250.00
Payment Amount $250.00

Click to read the Payment Authorization Terms and Privacy Notice

[ lauthorize and agree per Payment Authorization Terms. ]

Click the PAY button to complete your payment.

Paymentus

© Paymentus Corp, All Rights Reserved
Accessibility. Privacy Notice Privacy Notice to California Residents Bill Payment Terms and Conditions Payment Authorization Terms SMS Text Communication Terms
and Privacy

You will then be redirected to the case where you can review your payments under the
“Payments” section.

Fees 3
Fee Waived Amount Amount Paid Amount Due
Application Fee (Base) $150.00 $150.00 $0.00
Filing Fee (Previously called Admin file fee) $100.00 $100.00 $0.00
Total: $250.00 $250.00 $0.00
Q M= 1-20f 2
Payments i
Payment Type Received By Amount I
Paymentus z $150.00
Paymentus $100.00
Total: $250.00
Q m [
——
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If you have made multiple payments, make sure to click on the arrows at the bottom right-
hand to view all payments.

If you decide to cancel a payment, you will be redirected back to your case dashboard.

Once you make a payment, you will also receive a confirmation email from
Billpay@paymentus.com for your records.

B
To:

o Some content in this message has been blocked because the sender isn't in your Safe senders list.

You don't often get email from billpay@paymentus.com. Le:

Payment Information for City of
Whitehorse Accounts Receivables

Dear Shaun

We are pleased to confirm your payment with City of Whitehorse Accounts Receivables -
Below is the summary of your payment transaction. Your payment has been received
and will be reflected in your account within 24 hours of the payment date shown. Thank
you for your continued relationship with City of Whitehorse Accounts Receivables .

Confirmation number:

Payment date:

Payment amount:

Total amount charged:

Contact Information

First name:

Last name:

Account Information

Payment type:

Account number:

Zip Code:

Payment method:

Date due:

Payment Method
Information

Card type:

Card number:

Card holder name:
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