
Please note: our system runs 
best with the most recent 
version of Google Chrome.

Step 1

Classes are available for preregistration 26 hours prior to class start.
You require a PLAY account to preregister for fitness classes.

Note: If you are not a member and you do not have a PLAY 
account and if spaces are still available, you can register into a 
fitness class at CGC reception no sooner than 1 hour prior to the 
start of class as a “Walk-in”.  

How to Preregister for 
a fitness drop-in class 

STEP 1
•	 Visit whitehorse.ca/fitness
•	 Click on 'Register for a drop-in' (takes you to a 

new software page)

STEP 2 - Select an Activity
•	 Find the class you want to register in and click 

the blue 'Book Now' button
•	 You will be taken the class description page 

where you again need to click 'Book Now'

STEP 3 - Register
•	 Login to your account
•	 To use your membership benefits (active 30 

day, 6 month and 1 year) members must select 
'Membership Drop in' at no cost.

•	 Non-members and 10 admission* holders will see 
and pay the daily admission fee.

•	 Select 'Process' to complete your registration.
•	 Once registered you will receive a confirmation 

email.

*10 admission holders are not able to preregister for a 
fitness class the day prior; class registration is available 
in person or by calling on the day of the class.

Important - Payment can be made by account credit, 
debit card, VISA or Mastercard online.  Cash is accepted 
in person at the Canada Games Centre.

Step 2

Step3

NEED HELP?
For more information, please call 867-668-8360 or visit us in person at the Canada Games Centre.

Your online access to Parks and Recreation Services!
whitehorse.ca/play


