
January February March April May June July August September October November December
Unacc.  Trip Request (Denial) 0 0 0 1 0 0 0 0 0 1 0 0

Refusal by Client 1 0 0 0 3 1 0 0 0 0 0 0

Advanced cancellations 113 117 103 103 117 96 173 146 111 92 77 305

Short notice trips 0 0 4 10 1 4 3 2 19 12 1 3

Same Day cancellations 19 29 26 9 36 27 66 53 17 65 50 75

Valid reason cancellations 13 22 8 20 6 11 0 0 0 6 1 0

No show 8 13 17 7 4 9 13 9 7 7 2 1

Late Cancellation 12 16 9 3 5 7 11 19 3 4 1 5

Cancelled at door 14 11 20 13 10 27 10 16 13 17 15 16

Ridership (Trips) 708 608 670 593 603 655 559 451 587 697 707 411

2025 Paratransit Statistics


