2026 Paratransit Statistics

January February March  April May June Juy  August September October November December
Unacc. Trip Request (Denial) | 2| 0| 2| 4| 5| 0| 0| 0| 0| 0| |
Refusal by Client | 1] 0| 1] 0| 0| 0| 0| 0| 0| 0| |
Advanced cancellations | 134 178| 138 119| 82| 104| 113| 147 85 95| |
Short notice trips | 2| 0| 1] 0| 0| 2| 1] 0| 2| 0| |
Same Day cancellations | 32 31 38 22| 38| 25 21 25 28] 42| |
Valid reason cancellations | 1] 8| 5| 8| 9| 4| 9| 5| 4| 0| |
No show | 11 14 12| 7| 13| 11] 3| 3| 4| 8| |
Late Cancellation | 6| 27 17| 15| 21 40 38 18] 23] 12| |
Cancelled at door | 22| 14 29 20 15 22| 9| 19| 11] 16| |
Ridership (Trips) | 614 549| 671 604 761| 733| 757| 572| 607| 779| |




